
 

 

 

 
 
  
 
 
 

 

DATE November 6, 2014 

TO Psychology Board Members 

FROM 

 
 
Jonathan Burke 
Administrative Services Coordinator 

SUBJECT Annual Statistical Profile (ASP Report to the State Legislature) 

 
Background:  
 
The attached Annual Statistical is submitted by Board Staff to the Department of Consumer 
Affairs (DCA) and contains data pertaining to licensing, enforcement, and the general 
budget. The report is a requirement of Business and Professions Code Section 312: “The 
Director shall submit to the Governor and the Legislature on or before January 1, 2003 and 
annually thereafter, a report of programmatic and statistical information regarding the 
activities of the department and its constituent entities.  The report shall include information 
concerning the Director’s activities pursuant to Section 326, including the number and 
general patterns of consumer complaints and the actions taken on those complaints.”   
 
The report followed the same format and included the same type of information as 
published in the DCA 2012-13 Annual Report. The narrative content attached will be 
rewritten by Office of Publications, Design and Editing (PDE) staff into a more reader-
friendly format. We were asked to provide only our major accomplishments and major new 
laws and/or regulations.  
 
Action Requested:  
This item is for information purposes only.  
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CALIFORNIA BOARD OF PSYCHOLOGY

Psychology
Licenses and regulates psychologists, registered psychologists, and  
psychological assistants. 

STAFF: 

        civil service

        exempt

LICENSES: 

BOARD MEMBERSHIP: 

        licensees

        public representatives

STRATEGIC PLAN ADOPTED: 

www.psychboard.ca.gov
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Summary of Licensing Activity

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

PSYCHOLOGIST

REGISTERED 
PSYCHOLOGIST

PSYCHOLOGICAL ASSISTANT

Licensing Population by Type

TYPE CERTIFICATES/
PERMITS

LICENSES/
REGISTRATIONS

APPROVALS

PSYCHOLOGIST

REGISTERED 
PSYCHOLOGIST

PSYCHOLOGICAL ASSISTANT

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 
REQUIRED EACH CYCLE

PSYCHOLOGIST

REGISTERED 
PSYCHOLOGIST

PSYCHOLOGICAL ASSISTANT

Exam Results

EXAM TITLE PASS FAIL TOTAL

EPPP

CPSE

CPLEE

TOTAL

Summary of Enforcement Activity

Consumer Complaints—Intake 

RECEIVED  

CLOSED WITHOUT REFERRAL FOR INVESTIGATION

REFERRED FOR INVESTIGATION

PENDING   

Conviction/Arrest Notification Complaints 

RECEIVED

CLOSED/REFERRED FOR INVESTIGATION

PENDING  

Inspections

Investigations

OPENED  

CLOSED  

PENDING  

Number of Days to Complete Intake and Investigations 

UP TO 90 DAYS

91 TO 180 DAYS

181 DAYS TO 1 YEAR

1 TO 2 YEARS

2 TO 3 YEARS

OVER 3 YEARS

AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND 
INVESTIGATIONS

Citations and Fines 

ISSUED  

ISSUED WITH A FINE  

WITHDRAWN  

DISMISSED  

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE 

Total Amount of Fines

ASSESSED  

REDUCED  

COLLECTED  

C A L I F O R N I A  B O A R D  O F  P S Y C H O L O G Y

* PLEASE REFER TO PAGE 8 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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Summary of Enforcement Activity

Criminal/Civil Actions 

REFERRALS FOR CRIMINAL/CIVIL ACTION  

CRIMINAL ACTIONS FILED  

CIVIL ACTIONS FILED  

Office of the Attorney General/Disciplinary Actions

CASES OPENED/INITIATED  

CASES CLOSED  

CASES PENDING  

Number of Days to Complete AG Cases  

1 YEAR

1 TO 2 YEARS 

2 TO 3 YEARS 

3 TO 4 YEARS

OVER 4 YEARS

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE  

Formal Actions Filed/Withdrawn/Dismissed

STATEMENTS OF ISSUES FILED  

ACCUSATIONS FILED  

RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED  

STATEMENTS OF ISSUES WITHDRAWN/DISMISSED  

ACCUSATIONS WITHDRAWN/DISMISSED  

Administrative Outcomes/Final Orders

LICENSE APPLICATIONS DENIED  

REVOCATION  

SURRENDER OF LICENSE  

PROBATION WITH SUSPENSION  

SUSPENSION ONLY  

PROBATION ONLY  

PUBLIC REPRIMAND  

OTHER DECISIONS  

Petitions to Revoke Probation Filed/Petitions and 
Accusations to Revoke Probation Filed

TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/ 
Final Orders

Petition for Modification or Termination of Probation

GRANTED

DENIED

TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

GRANTED

DENIED

TOTAL

Cost Recovery to DCA

ORDERED  

COLLECTED  

Consumer Restitution to Consumers/Refunds/Savings  

RESTITUTION ORDERED  

AMOUNT REFUNDED  

REWORK AT NO CHARGE  

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED  

TOTAL SAVINGS ACHIEVED FOR CONSUMERS

C A L I F O R N I A  B O A R D  O F  P S Y C H O L O G Y

* PLEASE REFER TO PAGE 8 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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