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SATISFACTION SURVEY MARCH 2010 - MARCH _1_::1l J_ I i Tl - - !
i~ i ik P ————— e e §
Total Responses Mar-10 Apr-10 May-10 Jun-10 Jul-10f  Aug-10| Sep-10] Oct-10| Nov-10| Dec-10| Jan-11| Feb-11| Mar-11 Total
B 27 21 22 44 28 45 41 34 37 25 36 48 45 453
. P S (S - - i . | -
Initial Contact with the Board ‘ |
1. How dld you ﬁrst ccnlact the Board's Licensmg Unit? | | | ]
Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10{ Sep-10 Oct-10] Nov-10| Dec-10| Jan-11| Feb-11 Mar-11 Total
Telephone 5 3 7 5 7 8 10 8 8 7 7 19 8 102
Inperson 1 0 0 0 1 0 0 0 0 0 0 1 1 4
Website/Email | 20| 18] 15| 37  20f 37| 28 26| 28] 16 29 26 33| 33,
Other 1 0 0 2 0 0 3 0 1 2 0 2 3 14
e g e e e e s D e L | IS I [ ——— !
2. Please rate the ability of the Analyst to address your questions or concerns? | | ,
| Mar-10]  Apr-10| May-10|  Jun-10 Jul-10f  Aug-10| Sep-10f Oct-10| Nov-10| Dec-10{ Jan-11| Feb-11| Mar-11 Total
Excellent 12 15 11 19 11 30 19 19 25 21 28 22 29 261
Very Good N 9 2 4 11 3 2 5 1 7 .4 2 3 5 58
Good 4 7 4 1 2 3 4 3 0 0 3 3 2 36
Far | 1 0 1 0 0 0 2 0 2 0 1 1 2 10
Poor N 0 0 1 0 1 2 2 3 0 0 0 0 0 9
! | | '
3. Please rate the courteousness and professionalism of the staff person who responded to your questions orconcerns. |
et nnityn - Mar-10|  Apr-10|  May-10]  Jun-10 Ju10|  Aug-10{ Sep-10f Oct-10] Nov-10| Dec-10| Jan-11] Feb-11[ Mar-11 Total
Excellent 17 16 14 21 17 34 22 20 25 21 21 24 29 281
Very Good 10 4 5 15 3 1 6 4 4 2 2] 5 8 69
Good 4 0 2 4 3 3 4 1 2 0 0 1 3 27
Far 1 0 1 0 0 0 2 1 1 0 1 1 0 8
Poor 0 0 0 0 1 2 0 1 0 0 1 2 0 7
e e s e M s — | ) e S e SR T = s e L T e M e | . |
4. How would you rate the timeliness of the response you received from the staff person? =
Ry e —— Mar-10 Apr-10 May-10 Jun-10 Jul-10]  Aug-10| Sep-10] Oct-10| Nov-10| Dec-10| Jan-11] Feb-11| Mar-11 Total
Excellent 14 14 11 22 16 29 18 20 21 17 17 22 29 250
Very Good 6 4 5 18 0 6 7 4 6 5 3 7 3 74
Good - 8 2 3 5 2 2 4 3 1 1 2 2 2 37
Fair J iy 0 3 1 1 0 0 0 2 1 1 0 2 12
Poor ) 2 1 0 0 0 Z 4 3 2 0 0 1 2 17




Application Process| | _ Tf

S e e - | ){

5. Type oprplicaticm' | | R R (e =
Mar-10 Apr-10 May-10 Jun-10 Jul-10]  Aug-10] Sep-10f Oct-10] Nov-10| Dec-10| Jan-11| Feb-11| Mar-11 Total
[

| Registration applicatiol et
License applications 1

it
w0

11 18| . 9 15 12 14 12 12 8l 8| g 159

6. Please rate the ease of completing the application. ! N
Mar-10 Apr-10 May-10|  Jun-10 Jul-10]  Aug-10| Sep-10{ Oct-10] Nov-10] Dec-10| Jan-11| Feb-11] Mar-11 Total

Excellent

6 4 5 6 3 8 12 11 5 4 10 5 12 91
VeryGood 5 5 5 22 6 7 6 6 8 6 8 6 5 95
Good 4 0 4 4 1 3 1 i 1 3 6 4 6 38
Fair 2 0 0 0 1 0 2 2 2 0 3 3 3 18
Poor 1 0 0 0 0 1 0 0 1 0 0 0 1 4

7. Was the application processed in a timely manner? ] o N ——
Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10| Sep-10 Oct-10] Nov-10f Dec-10| Jan-11| Feb-11 Mar-11 Total
Yes 13 9|, 11 30 10 20 18 15 21 15 22 18 17 219

No 5 1 2 1 0 6 4 3 2 1 3 2 6 36
|

8. Were you contacted in a timely manner regarding any deficiencies in your application? N
Mar-10 Apr-10 May-10{  Jun-10 Jul-10]  Aug-10f Sep-10] Oct-10] Nov-10| Dec-10{ Jan-11| Feb-11| Mar-11 Total

Yes 8 9 8 12 7 16 16 9 12 8 14 12 16 147
No 5 0 2 1 0 1 2 1 ) 1 2 2 0 20
Not applicable 7 3 - 9 3 ] 4 10 3 6 6 6 7 73

Mar-10 Apr-10 May-10 Jun-10 Jul-10|  Aug-10] Sep-10f Oct-10{f Nov-10 Dec—10- Jan-11| Feb-11| Mar-11 Total

Excellent 8 7 10 11 8 8 16 13 11 16 19 11 16 154
Very Good 4 3 2 13 3 1 2 1 5 9] 4 3 3 44
Good T 0 2 2 1 2 3 3 2 1 2 4 2 31
Fair 0 0 0 0 0 0 1 2 1 0 0 0 1 5
Poor 0 0 0 0 0 0 1 0 0 0 0 0 0 1

10. If a licensing application, how did you apply? ' S Sy S
Mar-10[  Apr-10]  May-10]  Jun-10 Jul-10]  Aug-10| Sep-10[  Oct-10] Nov-10] Dec-10] Jan-11] Feb-11] Mar-11 Total
Online 4 2 3 6 5 4 4 1 3 4 2 3 12 53
US Mail 10 2 11 10 15 10 19 15 10 19 9 i 7 144
In Person 0 0 0 0 0 0 0 0 0 0 0 0 0 0




11. How would you rate your experience with the scheduli

Exam Process (Licensure Applicants Only) |

to sit for the Examination for Profe

ng process ssional Practice in Psychology (EPPP)
e e Mar-10|  Apr-10|  May-10|  Jun-10 Jul-10]  Aug-10{ Sep-10[ Oct-10| Nov-10| Dec-10| Jan-11| Feb-11| Mar-11 Total
Excellent 4 1 4 3 4 5 2 8 2 8 5 1 7 54
Very Good N 5 2 0 7 0 2 3 2 3 3 0 3 3 33
Good - 2 0 3 4| 2 0 1 1 0 1 0 1 0 15
Fair 0 0 0 0 0 0 1 o 2 | 0 0 0 4
Poor T 2 0 0 0 0 0 0 1 0 0 0 0 0 3
Not applicable 0 0 0 Q 0 0 0 0 0 0 1 0 0 1
R s — === —— e — e | |
12. How would you rate your experience with the scheduling process for the California Psychology Supplemental Examination (CPSE) | i
o Mar-10 Apr-10 May-10 Jun-10 Jul-10]  Aug-10f Sep-10| Oct-10| Nov-10| Dec-10f Jan-11| Feb-11[ Mar-11 Total
Excellent 4 1 4 2 6 5 4 8 5 5 2 1 4 51
Very Good 2 . 0f 8] 1 2 4 0 2 0 2 2 5 . 29
Good 3 0 3 3 0 0 0 2 1 0 0 1 3 16
Fair 1 0 0 0 0 0 2 0 1 0 0 1 1 0
Poor 0 0 0 0 0 0 0 0 1 0 0 0
Not applicable 0 0 0 0 0 0 0 0 0 0 0 0
13. How wouid you rate your overall experience with the BOP's Licensing /Registration Unit. =
Mar-10 Apr-10 May-10 Jun-10 Jul-10]  Aug-10| Sep-10| Oct-10| Nov-10] Dec-10 Jan-11| Feb-11| Mar-11 Total
Excellent 11 g 1 16 11 23 13 21 19 19 16 19 178
Very Good 9 7 2 11 3 6 9 3 5 4 8 6 73
Good 4 0 0 7 2 1 0 1 3 0 3 5 26
Fair 2 0 0 0 0 0 1 2 0 1 0 1 7
Poor - 3 0 0 1 0 1 1 2 2 0 1 0 11







Accessibility Report





		Filename: 

		20110520_3b.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



