
CREDENTIALS AND LICENSING 
STRATEGIC PLAN PROGRESS REPORT 

L-1 Ensure accurate and timely processing of all appllcatlons. 

August 2010: Weekly reports are provided to the Executive Officer to ensure timely processing of 
a lications. 
December 201 0: Processing time frames for license applications are about 4 to 6 weeks. Registrations 
are takin about 1 to 2 weeks. 
February 2011: Processing time frames for license applications are about 6 weeks and registration 
a lications are takin about a week. 

For registered 

L-2 Review quallflcatlona for llcenaure. 
Ensure regulations concerning llcensure are clear, properly defined, up to date and reflect current 
standards 
Ma 201 1: The committee is current! reviewin the SPE Ian re uirement of Section 1387 b 10 & 11 

L-3 Clearly communicate the required quallflcaflona for llcensure through 
ubllcatlona, web u dates and outreach. 

Develop outreach programs for Board members or Executive Staff to speak at schools and 
professional associations regarding qualifications and advantages of llcensure. 
Se tember 2009: On oin 

Center on 01/1 1/201 O 

on October 2010 
2011 

Maximize use of Internet and other technology to provide relevant and timely Information to 
consumers, trainee, a llcants, licensees and re istrants. 
Ma 2011: No current u dates 
Attend relevant conferences regularly, returning to the Board with Information concerning 
advances in national licensin trends and technolo 
Ma 2011 : No scheduled conferences 
Conduct surve to evaluate a licant satisfaction with llcensln rocess 

Ma 2011 : 

Monitor weekly statistics report In order to ensure timely web updates. 

Se tember 2009: On oin 



In addition, staff is 

business re uirements. 
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