
SATISFACTION SURVEY JUNE 2010 - JUNE 2011 -- - -- ---··-----·-----· --• ------- ------ --~ ------ ---- - -
- - - - - -· - - - - -- - - - ------- -•-----------------.------=- ! 

I · --
----

1 

Total Responses Jun-10 Jul-10 Aug-10I Sep-10I Oct-10I Nov-10I Dec-10I Jan-11 I Feb-1 1 Mar-11 Apr-11 \ May-11 Jun-11 Total 
44 28 451 41 I 341 371 251 361 48 45 30I 33 49 495 

- -- - - ·-- - -- --- -· - --- -- ---- ---- - -· ------- - ----- ----- -
Initial Contact with the Board 
1. How did you first contact the Board's Licensino-Unit? 

--- ·· -- - Jun-10 Jul-10 AuQ-10 
Telephone 5 7 8 
In person O 1 0 
Website/Email 37 20 37 
Other - - 2 o o 

Sep-10 
10 

0 
28 
3 

Oct-10 
--8 

0 
26 
0 

-1-

Nov-10 
--8 

0 
28 

l. 
I 

Dec-10 
--7 

0 
16 
2 

___ , 
Jan-11 
--7 

0 
29 
0 

I 

Feb-11 
---=jg 

1 
26 
2 

Mar-11 
--8 

T 
33 
3 

-·--- -- I 

Apr-11 Mav-11 
6 5 
0 2 

24 26 
0 0 

Jun-11 
4 
0 

45 
0 

Total 
102 
5 

375 
13 

2. Please rate the ability of the Analvst to address vour Questions or concerns?" 
-,-- ---1 - -·-------- --

- ---- - - - Jun-10 Jul-10 Auo-10 Sep-10 Oct-10I 
Excellent 19 11 30 19 191 
Very Good 11 3 2 5 1 
Gocid -- 1 2 3 4 31 
Fair O O O 2 O 
Poor O 1 2 2 3 1 

Nov-10 
25 
7 
0 
2 
0 

nP.c-10 
21 

4 
0 
0 
0 

Jan-11 
~ 

2 
3 

1.. 
0 

Feb-11 
22 
3 
3 

.....1 
0 

3. Pl~~~e rat~ ~he ~ urteousness.and professionaiism ofthestaff erson who res our uestions or concer ns. 

Excellent 
V~ry ~<;><;>q 
Good 
Fair 
Poor 

Jun-10 Jul-10 Auo-10 Sep-10 Oct-10 Dec-10 Jan-11 Feb-1 1 
21 1 171 34 1 221 201 251 211 211 24 
151 31 1 I 61 41 41 21 51 5 

41 31 31 41 11 21 - 0 1 01 1 
0 0 0 2 1 1 0 1 1 
ol 11 21 ol 11 ol ol 1 I 2 

Mar-11 
29 
5 
2 

,...,.....-£ 
0 

Mar-11 
29 

5 
3 
0 
0 

Apr-11 
- 20 

4 
0 
0 
1 

Apr-11 
21 

5 

0 

May-11 
1~ 

3 
T 
:g: 
1 

May-1 1 
19 

6 
2 
0 

0 

Jun-11 
37 

4 
2 
2. 
0 

Jun-1 1 
40 

4 

0 

0 

Total 
298 
- 54 

24 
10 
10 

Total 

314 
65 
25 
6 
8 

4. How would you rate the timeliness oftheresponse- ooreceivedfrom-thestafferson? i - -- 1 

- ·- -- Jun-10 Jul-10 Au -10 Sep-10 Oct-10 Nov-10 Dec-10 
Excellent 
Very Good G ood---
Fair 
Poor 

22 16 29 18 20 21 17 

181 ol 61 71 41 61 5 
51 21 21 4T 31 - -1i--- 1 
1 I 1 I ol - or - 61 21 1 

ol ol 21 41 31 21 o 

Jan-11 
17 
3 
2 

0 

Feb-11 
~ 

7 
2 
0 

Mar-11 
~ 

3 
2 
2 
2 

Apr-11 
~ 

6 
0 
0 

May-11 
17 
8 
2 

Jun-11 
~ 

7 
5 
3 
0 

Total 
280 
80 
31 
12 
16 



I , 
- --· -- •. -- - --·•------ ---- - -- I 

' I 

-- ---- ·· ·- - - - -----•-·. --------------''--- --------------i--- - - -----,------------------1 
Application Process _ ________ ___________ _ ..,_! ______ __ -+------------ ----------1 

-----·· ···--- - -·- - - I I 

5. -Type of !,pplication 1 ! I , 
.lun-10I .lul-10I Aua-10I Sep-101 Oct-10I Nov-101 Dec-101 Jan-11I Feb-11 I Mar-11I Apr-11 I May-11 \ Jun-111 Total 

f-; - - -------c--,-t-----+----+----+-----'--+-----t-----+---+----c-t----+-----,-+-~--c-t--....... --+-----+---
Registration applicatio 5 1 7 13 6 9 5 20 11 8 9 10 4 108 

1 

Dcenseapplfcations- 18 9 15 12 14 12 12 8 9 19 7 9 13 157 

l.§c Please rate T6e' ease of completing the apphcat,on. 
Jun-10 Jul-10 Aug-10 

Exceilent -· 6 3 8 
Very_ Good _ __ _ 22 6 7 
Good 4 1 3 
Fair O 1 0 
Poor O O 1 

Sep-10 
12 
6 
1 
2 
0 

Oct-1 0 
11 
6 
1 
2 
0 

Nov-10 
5 
8 
1 
2 
1 

I i 

Dec-10 
4 
6 
3 
0 
0 

Jan-11 
!Q.. 
8i 
6 
3 
0 

Feb-11 
5 
6 
4 
3 
0 

Mar-11 
g, 
5 ' 
6 
3 

Apr-11 
2 
6 
5 
0 
0 

May-1_!_ 

~ 
7: 
2 
0 
0 

Jun-11 
5 

10 
1 
3 
0 

Total 
88 

103 
38 
19 

3 
I . 

. ?'iias the a·pplicationprocessed in a timely manner? i I ! i ! . ' i I 
-· I Jun-10! Jul-10! Auo-1 0! Sep-10! Oct-10! Nov-10! Dec-10! Jan-11 I Feb-11 I Mar-11 I Apr-11 I May-11 I Jun-11 I Total ---- --- .------,-----.----....---.....-----,,-----+------------------

Yes 30 10 20 18 15 21 15 22 18 17 10 11 15 222 - - -----
No 1 0 6 4 3 2 1 3 2 6 1 2 5 36 

I l 
8-Were you ~o~tacted in a timely manner rec ardino any deficiencies in vour anolication? ! I ! 

Jun-10 Jul-10 Auo-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Total1 
Yes ___ 12 7 16 16 9 12 a 14 12 16 7 12 10 151 

1 
No _ _ _ _ ____ _ 1 0 1 2 1 3 1 2 2 0 0 1 3 17 
Not applicable 9 3 5 4 10 3 6 6 6 7 4 6 9 78, 

I I 

I I 

9.- How would you rate the courteousness helpfulness and responsiveness of the state person who Processed vour application? 
-- Jun-10 Jul-10 Aua-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 
Excellent 11 8 8 16 13 11 16 19 11 16 --- -------- - - - - . 
VeryGood ___ .. ___ 13 3 1 2 1 5 O 4 3 3 
Good 2 1 2 3 3 2 1 2 4 2 
Fair 0 O 0 1 2 1 O 0 0 1 
Poor I OI DI OI 1 I OI O! 0j 0! 0! 0 

10. If a licensing applIc-aifr,n, how did you ap~ly? 
I Jun-10! Jul-10 Aug-10 

Online 
us- Mail-· 
In Person 

61 51 4 

- -~§1-- 1~1 1g 
Sep-10 

4 

19 
0 

i ___ I 

Oct-10 

15 
0 

Nov-10 
3 

10 
0 

i 
I 1 

Dec-10 Jan-11 Feb-11 Mar-11 
4 2 3 12 

19 9 7 7 
0 0 0 0 

Apr-11 
7 
2 
3 
0 
0 

Apr-11 
4 

0 

May-11 
12 
2 
1 
0 
0 

May-11 
4 

6 
0 

Jun-11 
11 
3 
0 
1 

0 

Jun-11 
5 

11 
0 

Total 
159 
42 
26 

6 

Total 
S7 

139 
0 



Exam Process (Licensure Ape!ica~t~ q_!ll~) _ -- --~---- - -- --- - ---- --- - --- - --· ----
11 How wrnilrl you rate your experience with the scheduling process to sit for the Examination for Professional Practice in Psychology (EPPP) 

Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 
Excellent 3 4 5 2 8 2 8 5 5 5 
Very Good 7 0 2 3 2 3 3 0 3 3 
Good - 4 2 0 1 1 0 1 0 1 0 
r=air - 0 0 0 1 0 2 1 0 0 0 
Poor 0 0 0 0 1 0 0 0 0 0 
NQt appli~able 0 0 0 0 0 0 0 0 0 0 

. ' - - -· ··- ·•-· ---- - -- -- _ _____ _L,_ . ______ _i_ ___ _ __ _ 

12. How would yc::,l! rate your experience with the schedulin rocess for the California Ps cholo y Su plemental Examination (CPSE) 
Jun-10 Jul-10 Auq-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 

Excellent 
Very Good 
Good 
Fair 
Poor 
Not apelicable 

21 61 sl 41 al sl sl 21 1 I 4 
al 1 I 21 41 ol 21 ol 21 21 s 
31 ol - ol ol - 21 - - ii -- ol - 01 - - - 11 -- 3 -

ol ol ol 21 ol 1 I ol ol 1 I 1 
ol ol 01 oL_ 01 _ 11 I ol ol o 
-ol - - ol -- --- 61- --o7- --- -ol - bl - ol I ,- o 

Apr-11 May-11 Jun-11 Total 
4 2 3 56 
2 2 7 37 
0 1 2 13 
0 0 0 4 

0 0 0 1 
0 0 0 0 

- -- ---- ---- ___ ,_ -

Apr-11 May-11 Jun-11 Total 
4 1 1 48 
2 2 5 35 

-
1 1 0 12 
0 1 0 0 

---

0 0 0 
0 0 ol 0 

--- _.,.... ----- --- ----- --- ---
13. How would you rate your overall ex erience with the BOP's Licensin /Re istration Unit. 

- -- - Jun-10 Jul-10 Auci-10 Sep-10 Oct-10 Nov-10 
Excellent 
Very Good 
Good - -
Fair · 
Poor 

161 111 231 131 211 19 
11 I 31 61 91 31 5 
71 21 11 ol 11 3 
or - - -or--- o1- - -11-~- 21 - o 
1 I - -o I - - 1 I - - - il-~ 21 - - 2 

Dec-10 
19 
4 
0 
1 
0 

Jan-11 -Feb-11 
16 19 
8 6 
3 5 
0 1 
1 0 

Mar-11 Apr-11 May-11 Jun-1 1 Total 
21 22 18 23 241 

5 4 7 9 80 
5 0 1 4 32 
0 1 1 2 9 
1 0 1 0 10 
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