
EDUCATION AND OUTREACH 
STRATEGIC PLAN PROGRESS REPORT 

E0-1 Publish the "BOP Update" 

Provide electronic version of the "BOP Update" on the BOP website. 
August 2009: Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: In process 

February 2011: Mr. Kahane reported the BOP Update would be posted on the Board's website soon 
and that licensees and reoistrants would receive a postcard referrino them to the online newsletter. 
Mav 2u11: 1 ne Spring ;w11 Newsletter was puo11shed on-line March 2011 . 
Send hardcopy issues to all licensees, registrants, community-based organizations, 
leoislators and libraries. 
Auoust 2009: Present - No Committee Meetings held due to insufficient# of Board Members 
December 2010: Completed on an onooing basis 
February 2011: Mr. Kahane reported the BOP Spring 2011 update will be posted on-line within the 

next 10 days. 
May 2011: Effective March 2011 , all future issues available on-line. 

E0-2 Increase use of electronic and Internet media for gathering and 
disseminating information to consumers, licensees, applicants, registrants and 
stakeholders. 
Executive Officer is to record a short video greeting for introduction to the BOP website. 
Auoust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 

December 2010: Not beinq done 
February 2011: N/A 
May 2011: N/A 
Executive Officer will have information and comments on the upcoming "EO Corner" on the 
BOP website. 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Not beinq done 
February 2011 : In proqress 
May 2011 : In proqress 
Make all BOP publications available on the BOP website. 
August 2009 - Present - No Committee Meetings held due to insufficient# of Board Members 
December 2010: Completed on an ongoing basis 
February 2011: BOP Newsletter will become available on-line Spring 2011. 
Mav 2011: Effective February 2010, aaenda attachments available on-line. 
Conduct surveys relevant to functionina of the BOP. 
Auqust 2009: Present - No Committee Meetings held due to insufficient# of Board Members 
December 201 O: Licensing and Enforcement Surveys onqoinq 
February 2011 : Licensinq and Enforcement Satisfaction Surveys on-qoing. 
May 2011 : ongoing 

E0-3 Increase visibility and awareness of the BO P's functions and activities 

Collaborate with DCA and other boards to dispense BOP brochures at state-wide and regional 

events. 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 201 O: Onooinq 
February 2011: No outreach events scheduled due to budoet crisis. 
May 2011: The Committee d iscussed recording short podcasts regarding who the Board is and what it 
does. CPA offered to be a partner and provide this information on their web site. 

Attend, sponsor, and participate in conferences, events, and workshops. 
August 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 

December 2010: Denied Attendance to APA, San Diego due to no budget, and ASPPB, Savannah, 
Georgia (Out of State Travel) 



February 2011: Mr. Kahane reported that the Board would submit an out-of-state travel request for Dr. 
Rodolfa to attend ASPPB in Florida, April 2011 ; and a request for Board Members to attend the CPA 
Convention in San Diego April 2011 and also for the Board to have a booth to provide outreach. The 
Board discussed conducting another diversity conference in Northern California in the Fall of 2011. 

May 2011 : The Board attended the CPA Annual Convention on April 7-10, 2011. Mr. McGhee 
recommended the Board be put on the next conference agenda to provide CPA members the 
opportunity to meet the Board, and to also have the Board do a presentation on things the Board has 
been working on. The Board was denied attendance to the ASPPB Midyear Meeting held April 7-10, 
2011, and also to the ASPPB Annual Meeting of Deleaates to be held October 19-23, 2011 . 

Present Information about licensing and other BOP activities at training institutions. 
August 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Gave a presentationt to the Wright Institute, Berekelv, CA in July 2010 
Februarv 2011: No outreach events scheduled due to budget crisis. 
Mav 2011: No outreach events scheduled due to budget crisis. 

Invite facultv, students, trainees, and licensees to BOP meetings. 
Auqust 2009 • Present • No Committee Meetings held due to insufficient # of Board Members 
December 201 O: ongoing 
February 2011: Mr. McGhee reported that the Committee discussed the possibility of offering 
continuina education credits to licensees and registrants for attendina Board meetings. 
May 2011: The Board discussed web-casting future meetings, beginnina AuQust 2011. 

Utilize Board members for outreach and represenation to professional organizations. 
Auaust 2009 • Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: CPA Booth April 2010; Iranian Psychological Association of America Presentation 

Januarv 2011 
Februarv 2011: No outreach events scheduled due to budaet crisis 

May 2011: No outreach events scheduled due to budget crisis 

E0-4 Provide information to Psychologists and trainees about opportunities to 
offer psychological services to underserved communities. 
Collaborate with professional organizations and community leaders to offer events which 
focus on the psychological needs of underserved communities. 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Non-authorized at this time 
February 2011 : No outreach events scheduled due to budget crisis. 
May 2011: The Committee discussed the possibility of doing a mental health public service 
announcement in an effort to reach underserved communities. Mr. McGhee recommended that the 
Northern California Diversitv Conference remain in focus. 

Post on the BOP website a list of related service oooortunities. 
Auaust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Links available on the Boards web site 
February 2011: Ongoing as needed. 
May 2011: Ongoing as needed 

E0-5 Monitor and update the BOP website. 

Update BOP website with relevant Information (e.g. summaries of statutory, regulatory and 
oolicv changes and BOP meetlna schedules). 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Continuing license updates to the Boards web site bi-monthly 
February 2011: Ongoing 
May 2011 : Ongoing 

Report emerging issues in the practice of psychology. 
Auaust 2009 - Present - No Committee Meetings held due to insufficient# of Board Members 
December 2010: Committee to address telehealth and compentency 
February 2011: Committee continued to address issues regarding telehealth and is working to hold a 
symposium prior to the August Board Meeting and invite various representatives to address issues 
related to providing psychological services by electronic means. 



May 2011: The Contemporary & Emerging Issues Committee is discussing telehealth and continued 
competency. 

Enhance user-friendliness of the BOP website. 
August 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Done within protocol/ongoing. Converting all documents to reflect Governor Edmund 
G. Brown, Jr. 
February 2011: Ongoing 
May 2011 : Onqoinq 

E0-6 Inform key stakeholders about the role, activities and purpose of the 
BOP. 
Develop a strategy to inform the DCA, Governor, and key legislators about the role and 
importance of the Board to consumer protection. 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Effective towards Sunset Review 
February 2011: The Board held a strategic planning session to update the Strategic Plan for 2011-
2013. Robert Kahane reported that he is on the DCA Executive Officer Performance Evaluation 
Committee and that the focus is continuing competencies. 
May 2011 : Mr. Kahane reported that the Board's Sunset Review Report is due November 1, 2011. 
Inform the media of relevant BOP activities. 
Auqust 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 201 O: DCA in the media constantly-activities limited and scrutinized due to fiscal 
emerqency 
February 2011 : Onqoinq 
May 2011 : Onaoina 
Offer expertise to stakeholders on issues within the BOP's purview. 
August 2009 - Present - No Committee Meetings held due to insufficient # of Board Members 
December 2010: Ongoing 
February 2011 : The Board voted to have the Credentials Committee conduct a meeting with 
representatives from CPA and approved schools to discuss the model licensing acts from APA and 
ASPPB. 
May 2011 : The Credentials Committee continues to discuss the Model Licensing Acts educational 
requirements. 
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