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SATISFACTION SURVEY JULY 2011· OCTOBER 2011 
I I 	 -­

Total Res onses 	 JUI-11 Au -11 Se 11 Oct-11 Total -
1 26 51 32 461 155 -

- -, ---- 1 , 
-~-1- ---- .-

Initial Contact with the Board 	 I , - - ---- - ­i 	 " 1. How did you first contact the Board's Licensinq Unit? --- I 
JUI-11 Aug-11 Sep·11 Oct-11 Total Percenta e 

Telephone 3 8 5 5 21 14% 
In person 1 1 12 5 3% 
Website/Email 22 39 24 39 124 80% 
Olher 0 3 1 1 5 3% 

155 100% 
2. Please rale the ability of the Analyst to address your questions or ooncerns? -

JUI-11 Au -11 Oct·11 Total Percenta e 
Excellent 

Se 11 
10 27 24 29 71%90 

- -
5Ver'j Good 8 3 6 22 17% 

Good 2 4 3 123 9%. ­
Fair 1 0 0 1 1% 
Pom 0 1 1 0 2 2% 

127 100% 
3. 	Please rate the courteousness and rofessionalism of the staff rson who res nded to our uestions or concerns. I 

Jul·11 Aug-11 Se 11 Oct-11 Total Percenta e 
Excellent 18 26 20 31 70% 
Very Good 

95 
5 7 9 26 19%5 

Good 1 4 2 2 9 7% 
Fair 0 3 1 1 5 4% 
Poor 0 0 0 1 1 1% 

136 100% 
4. 	How would you rate the timeliness of the response you received from the staff person? 

Jul-11 Au -11 Se ·11 Oct-11 Total Percentage 
Excellent 21 21 17 30 89 72% 
Very Good 0 8 4 153 12% 
Good 2 4 26 14 11% 
Fair 1 1 1 1 4 3% 
Poo, 0 1 1 0 2 2% 

124 100% 
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~pplicatlon Process 	

~~ ~ 

I 	 ,~- ~ , 1! 
--

- -=1 -	 ,--- , 
-
- -- -- ­5. 	TYRe of Application 1 

JUI-11 Au -11 Se ·11 Oct·11 Total 
Registration applications 5 19 10 9 43 
license applications 14 7 15 45 

88 
9 

,
6. Please rate the e~se of com leting the a lication. -

Aug-11 Oct-11 TotalJUI-11 Sep-11 Percenta e 
6 12 711 36 47% 
5 6 4 5 20 26% -
1 3 8 5 17 22% 
0 2 0 2 4 5% 
0 0 0 0 0 0% 

77 100% 
7. Was the application processed in a timet manner? 

Excellent 
V~ry Good 
Good 
Fair 
Poo, 

Percenta e 
49% 
51% -

100% 

Jul-11 Aug-11 Sep-11 Oct-11 Total Percenta e 
Yes 14 22 17 7522 66% 
No 4 12 3 3 2 14% 

87 100% 
~ Were you contacted in a timet manner re ardin a~y deficlencies in our a tication? 

9. How would you rate the courteousness hel fulness and res onsiveness of the state person who processed your a :lplication? 

Yes 
No 
Not applicable 

Excellent 
VeryG~d 

Good 
Fair 
Poor -

JUI-11 
13 
3 
8 

Au -11 
16 
2 
7 

Jul-11 Au -11 
14 18 

1 1 
2 8 
1 1 
0 0 

Se -1 1 Oct-11 Total Percenta e 
19 12 60 61% 

1 2 8 8% 
7 8 30 31% 

100% 
~ 

98 

Se -11 
18 
2 
3 
0 
1 

Oct-11 Total Percenta e 
7 57 65% 
8 12 14% 
1 14 16% 
1 3 3% 
1 2 2% 

88 100% 
10. If a licensing application. how did ou a I? 

Jul·1 1 Au ·11 Se 11 Oct·11 Total 
Onljne 	 5 2 2 4 13 
US Mail 16 11 16 10 53 
In Person 0 0 0 0 0 

88 

Percenta e 
20% 
80% 

0% 
100% 



Exam Process (Licens~~e Appli~ants Only) L I .I J _ _ 
11 . How would ou rate your experience with the scheduliil:q-process to sit for the Examination for Professional Practice in Psychology (EPPP) 


Jul·11 
 Aug-11 Sep-11 Oct-11 Tota l Percenta e 

Excellent 
 I6 2 9 1 18 46% 

2 1 5 3 11 28%~ryGOOd I 
Good 2 2 0 7 18% 

Fair 


3 
1 0 0 3 8% 

Poor 0 0 0 0 0 0% 

N?~ applicable 
 0 0 0 0 0 0%. 

39 100% 
12. How would you rate your ex erience with the schedulin rocess for the California Ps cholo Su lemental Examinatio~ (CPSE) 


Jul-11 
 Au -11 Sep-11 Oct-11 Total Percenta e 
6 1 6 2 15 60%~Jnt 

Very Good 1 2 1 2 6 24% 

Good 
 1 40 0 3 16% 

Fair 
 0 0 0 0 0 0% 

Poor 
 0 0 0 0 0 0% 
~~cabl~____~ 0 0 0 0 0 0% 

25 100% 

~3. How would y~u rate your overall ex erience with the BOP's Licensin IRe istration Unit. I I 


JuJ·11 
 Aug-11 Percentage 

Excellent 


Sep·11 Oct-11 Total 
12 1928 21 80 63% 

Very Good 5 7 5 6 23 18% 

Good 
 2 2 4 14 11 %6 

1 4 70 2 6%~ 0 1 1 1 3 2%~ 127 100% 
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