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Total Resoonses .lan-1? Feb-12 Mrir-12 Apr-1? Mav-12 
21 30 26 12 

! 
lniti.al Contact wfth the-Board ___ j ___ -· i 

30 

1. How did you first contact the Board's Licen-,s1-ng-,....,U.....,ni-ct?- -+------+------+------t----- -+-----
Jan-12 Feb-12 Mar-121 , 't->' , May-12 llr-..r_1?1 ~ 1 

Telephone _____ ·- - 4 4 6 ·- 2 
In person O 2 2 0 1~1 
Website/Email 17 23 17 1 , __, 1 18, 9 

1 I Other o 1 11 , , 1 
. I I - - - - - 12 

~ 2.- P lease rate the ability-ofthe Ana"i°ysttoaddress- ou-r questions or concerns? 
Jan-1 2 Feb-12 Mar-12 Apr-12 

Excellent ii! 171 10 16 --- --·----
31 91 2 3 

Good 
y~ry-~ ()()d 

91 3I 2 0 
Fair 
Poor . . L --_J ---~t gl gl gl __ j 
3. Please rate the courteousness and rofessionalism of the staff person who responded to our questions or concerns. 

May-12 
9 
1 
1 

Jan-12 Feb-12 Mar-12 Apr-12 
Excellent 
---••· - - --1 1~1 1~1 _ 1il 1~1 Very ronnrl 
Go-oct --1 °1 -rn ;~ - - - ~I ~I Fair 
Poor 0 DI DI o 

_ - - •• • L ___ ····---- •.•• - -· ·· ' -- L 

4. How would you rate the timeliness of the response you received from the staff person? 

Excellent --- --·---- --
Very Good 

·•---• -·-
Good 
Fair 
Poor 

Jan-12 
13 
3 
0 
0 
0 

Feb-12 
15 

6 
3 
0 
0 

Mar-12 
11 
4 
3 
1 
1 

Apr-12 
13 
4 
2 
0 
0 

May-12 

~I ·_ ~1 
01 0 · I 
0 

May-12 
8 
1 
2 
0 
0 

https://lniti.al


11. How would you rate your experience with the scheduling process to sit for the Examination for Professional Practice in Psychology (EPPP) 
Jan-12 Feb-12 Mar-12 Apr-12 Mav-12 Total Percentage 

Excellent 1 4 1 1 1 8 38% 

Very Good 2 1 4 1 0 8 38% 
Good 1 1 0 1 0 3 14% 

--
Fair 0 1 0 0 0 1 5% 

Poor 0 0 0 0 0 0 0% 

Not applicable 0 0 1 0 0 1 5% 

l 21 100% 

12. How would you rate your experience with the schedulina process for the California Psvcholoav Supplemental Examination (CPSE) 
Jan-12 Feb-12 Mar-12 Apr-12 Mav-12 Total Percentage 

Excellent 1 4 1 1 1 8 42% 
Very Good 1 4 3 1 0 9 47% 

Good 1 0 0 1 0 2 11% 

Fair 0 0 0 0 0 0 0% 
Poor 0 0 0 0 0 0 0% 

Not applicable 0 0 0 0 0 0 0% 
1900 100% 

13_ 1-!ow would you rate your overall experience with the BOP's Licensina /Reaistration Unit. 
Jan-12 Feb-12 Mar-1 2 Apr-12 May-12 Total Percentage 

Excellent 14 16 18 16 8 72 74% 
Very Good 3 5 1 4 1 14 14% 
Good 0 3 1 2 0 6 6% 
Fair 1 0 0 1 0 2 2% 
Poor 0 0 2 1 0 3 3% 

971 100% 



-

Application Process _ I - --··- _ _____ jl _____ _ _ 

I I --~-- - - --+- - ----+--------+---- - --i-- --- ---
5. Typa of Application · ; · ·-i--

Jan-12 Feb-12 Mar-12 Apr-12 May-12 Total Percentage 
Registration ~ilcations 11 14 9 12 6 52 60% 
License applications 4 11 10 5 5 35 40% 

··- - 87 ' 100% 

~ ~leas~ !ate the ease of completing the application. I 
Jan-12 Feb-12 Mar-12 Apr-12 May-1 2 Total Percentage 

Excellent - - - 4 8 1 1 3 17 37% 
vfry-~92~-·- ·-..= ~-- 4 s 5 2 2 18 39% 
Good 2 3 2 2 0 9 20% 
Fair-· - -- o o 2 o a 2 4% 
- -· . - - - --- 0 0 0 0 0 0 0% 

----• - - - •- I ' f-------t--- - ------1 461 100% 
7. Was the application processed in a timely manner? - --- . 

Jan-12 Feb-12 Mar-12 Apr-12 May-12 Total Percentage 
Yes - - ·- -- 12 16 14 15 8 65 93% 
No - 0 1 2 2 0 5 7% 

'. I 70 100% . ·- - ---- _______ .l _ ____ __ ..,___ _ ___ _ -+-------- ----11----------i--- - --------
8 Were you contacted in a timely manner reqarding any deficiencies in your application? 

Jan-12 Feb-12 Mar-12 Apr-12 May-12 Total Percentage 
Yes ·· - 13 17 14 13 7 64 80% 
No- - -- ·- - o 1 1 1 o 3 4% 
Not applicable - - - 1 5 5 1 1 13 16% 

- - : ! --'------~-----~ ----,--~--::--:--:::----80 100% 
9 How would you rate th"e courteousnesshelpfulnessanci"responsiveness of the state person who processed your application? , 

· · · Jan-12 Feb-12 Mar-1 2 Apr-12 May-12 Total Percentage 
Exc ellent - . - 11 13 11 7 7 49 75% 
Very Good - - 1 3 2 3 1 10 15% 
Good___ · - o 2 1 2 o s 8% 
Fair- - · 1 o o o o 1 2% 
Poor • -- -- --- . - 0 0 0 1 0 0 0% 

-- - - I I -----+-- - - - --+-------1-- - -65 100% 
10. If a licensin9 application: howdid you.apply? ___ -- -1 .. 

Jan-12 Feb-12 Mar-12 Apr-12 May-12 Total Percentage 
Online 3 2 2 4 4 15 24% 
US Mail 10 11 15 10 2 48 76% 
In Person O o O O O O 0% 

~~a-~ -Pr-~ces~ -(L·i~ensure Applicants Only) \ \ 1 63 j 100% 
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