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MEMORANDUM 

DATE October 30, 2015 

TO Psychology Board Members 

I f:x?LCQ{Jj~ ~ 
FROM Ja(b~ueli\{E:e~hart 

CE/Renewals Coordinator 
Agenda Item 15(b) (Licensing Committee): 

SUBJECT 
Continuing Education/Renewals Re art 

CE Audit/Renewals for Psychologists and Psychological Assistants Statistics: 

Please find attached the statistics (as of October 30, 2015) for the Continuing Education 
(CE) Audits for September 2014- April 2015, Reasons Why Licensed Psychologists Did 
Not Pass the CE Audit from September 2014- April2015, Citations Issued for Continuing 
Education Deficiencies, and the Approved Psychologist and Psychological Assistant 
Renewal Applications for July- October 2015. 

Approximately 10% (approximately 80 licensees) of renewing licensees are selected for 
inclusion in the audit each month . 

Attachments: 

A: CE Audits for September 2014 -April 2015 
B: Reasons Why Licensed Psychologists Did Not Pass the CE Audit from September 2014 

-April 2015. 
C: Citations Issued for Continuing Education Deficiencies 
D. MCEP Non-Compliance Renewal Report 2010- 2012 
E. Approved Psychologist and Psychological Assistant Renewal Applications for July­

October 2015 

Action Requested: 
These items are for information purposes only. No action requested. 

http://www.psychology.ca.gov


Continuing Education ' 
Audits 

Calendar Yea r: November 2015 Board Books 

~ ~otal #of l 
i ILicensees #

Month 
Selected for Passed: 

' Audit: 

·- - -
September 86 75 

- . -
October 88 79 

November 81 69 

December 81 70 ,__ - 1-

January 63 51 

February 61 54 
'----­ -­ --

March 70 54 
- -I-

April 67 53 

Totals 597 I 505 
I. 

I l~ai~ed: - [ I Average 
Processing.,. # .,. .,. Time (Days): Date Audit 

Passed: Pending: Pending: (R~rerred to 

1 

Failed: Initiated: 
1 C•tauon & Fine (Initial Notices to 

PrOQrem) Compliance 

~~ - - -- ­ - Venncatlon) 

12/12/2014 -'87.21% 1 1.16% 10 11.63% 37.3 
---­ -

89.77% 0 0.00% 9 10.23% 36.9 1/ 12/2015 

85.19% 0 0.00% 12 14.81% 32.6 4/7/2015 
-­ -­

86.42% 0 0.00% 11 13.58% 0.0 4/ 29/ 2015 

80.95% 1 1 .59% 11 17.46% 48.76 6/ 29/2015 
- --­

88.52% 0 0.00% 7 11.48% 50.90 6/30/2015 

77.14% 9 12.86% 7 10.00% 9/8/2015 
- -

79.10% 9 13.43% 5 7.46% 9/10/ 2015 

84.59% 1 20 3.35% 72 I 12.06% 26.7 I-

I T
Initiation to 

# 
Date Audit Required a 

.,. 
Concluded: 

Conclusion 
2nd 

Requ ired 2nd 
(Days): 

Notification: 
Notification: 

-
7/31/2015 23 1 14 16.28% 
---­ -
9/2/ 2015 233 0.00% 

7/6/ 2015 90 11 13.58% 
-­ -

8/12/2015 105 11 13.58% 

12 19.05% 
---­ - I-­ -

9/ 28/2015 90 12 19.67% 

9 12.86% 
- _j 

3 4.48% I 

150 i 36 6.03% J 
_L_-

Pnnttd: 10/l0/2015 



CE Audit Overview 

for Renewal Periods ending 


September 2014 through February 2015 


505 
87.51% 

~ 

72 
• Passed 

12.5% Failed 
/ 

The total number of licensees selected for audit from September 2014- Apri l 2015 is 597. Out of 

those, a total of 577 audits have bee n conduct ed, whereupon 505 have passed and 72 have 


failed . 




Reasons Why Licensed Psychologists Did Not Pass the CE Audit (Sept- Dec 2014) 

Oct-2014Sep-2014 

9total9total 

Dec-2014Nov-2014 

12 total 5 total 

LEGEND 
• Outside of renewa l pe ri od 
• Course(s) not approved 
• No response (with signature) 
• Course(s) less than o ne hour in duration submitted 
• Insufficient Documents: No name or approval by APA, CPA, CMA or ACCME indicated . 
• In suff icient Documents: No indication of live or d istance 
• In sufficient docum ents: No approva l or number of hours on certificate 
• No Response 

Short (didn't co mplete all required hours) 
Couldn't find documents 



Sept - Dec 2014 

35 total 

Legend 
• Outside of renewal period 
• Course(s) not approved 
• No response (with signature) 
• Course(s) less than one hour in duration submitted 

• Insufficient Documents: No name o r approva l by APA, CPA, CMA or ACCME ind icated. 
• Insufficient Documents: No indication o f live or distance 
• Insufficient documents: No approva l o r number of hours on certificat e 

No Response 
Short (didn't com pl ete all requi red ho urs) 
Couldn't find d ocum ents 

2 



Reasons Why Licensed Psycholog

Jan-2015 

11 total 

Mar-2015 

6total 

Legend 

ists Did Not Pass the CE Audit (Jan - April 2015) 

Feb-2015 

7total 

Apr-2015 

5 total 

• Outside of renewa l period 
• Course(s) not approved 
• No Response 
• Short (didn't complete all required hours) 
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Citations Issued for Continuing Education Deficiencies 


Date Range Reported : 7/8/2015 through 10/30/201 5 

Total# of Citations Issued: 8 

Cause for Citation (Violation): # % 
Insufficient Total Hours: 6 75 .00% 
Insufficient "Live" Hours: 2 25.00% 
No Documents Submitted: 0 0.00% 

Abatement/Compliance Status: # % 
Violation Abated: 8 100.00% 

Pending Abatement/Compliance : 0 0.00% 


Cause for Citation 
8 Citations Issued 

Insufficient 
Total Hours 

Insufficient 
"Live" Hours 

2 

6 
75% 

Definitions: 

Live: As compared to "independent learning ," where the instructor and student are not in direct visual 
or auditory contact. A minimum of nine (9) "live" hours are required per renewal cycle. 

Abatement: Licensee has submitted documentation to come into compliance with the continuing 
education requirements. 

1 



--Renewal Non-Co!!lQ!iance Rates - Historical Perspective 

Aug-121 % Sep-121 % Feb-131 % 

License 


% % % % % ·11 % II % II % II % II % II % II % II % II % 12-0ctl % Nov-121 %Report Dates % 
OS/1111 061111 0711111 0811111 09111 10111ll11111ll12111ll 011121102/1211 03/12]1 0411211 OS/1211 061121107112 08112 09112 ;10112 02/13Monthly 11112 

Renewal Renewal 
Period Count l II II II II II II II II 

Mar-10 I 644 1111 2%11 2% 
 2%[] 2%[[ 	 2%[ 2% 2%1! 2%[1 2%1J 2%[[ 2"!oll 1%JI __1%]J_1%fl _1%[[ ___ 51__1::011. -~J _f%!r~ 1%1!_ 41 _1%1_11 21 o% 

· Apr~·w 58:2: '3% 3<% 3~/~ 3% ZOCA. 3% io,to _ 2% _ 1% _z;i;l, 2% 2% 1% 1% 1_% 5 _ - 1% 5 1% __ 4 ·1_% 4 1% $ 1% 
May-10 I 628 1111 3%[[ 3o/~) 3%[[ 3%11 3%f[ 3%[1 3%]1 S%[[ 3%[1 3%1! 3%11 2%[1 1%11--io/oll ~ 1o/oi1 _ · S.l 1:'/o[l- sf. 1%[J · 5.1 1%!1 _4[ 1%j[[. 3[ 0%[[ 

~o/o- .Jtl!HO­ ass 3%' 3% 3% 3%''' 3%""' S'% $% '3% 2% 2% ~.k 2'1/o 1% 1%' 8 1% 6 1% 6 1"% 4 1% 2 0% 
Jul-10 r 734 1111 3%[[ 3%[ 3%11 :i%11 :i%11 3%[[ 3%[1 · ~'l!IL 3o/;rr 3%1! 3%11 3%1J _3%IL 3o/;JI. 2%[[ .. l~L 2o/,JI. 11J 1o/,ll. ~Pl_io/~u · 9]. 1%IJI ... 1[ o%1J 

. Atlg'10 631 3% 3% 3% 3% 3%' 3% 3% 3% 3% 3% 3% 3% 2'% '2%' - 2% 13 Z'h 10 2% 7 1% 3 0% 2 0% 
· Sep-10 I 632 1111 3%11 3%) 3%[[ 3%11 3%[1 3%[[ 

< 

3%[1 3%[[ 3%jj_ 3%[1 3%1[ 3%[[ 2'rol}_2%jj 2%[1 14[_ 2%][ . 14[ 2%]] 12[ _2'\!U _11j 2%1J[. 7] 1'(o]J 
0<:}10 660 3% 3% 3% 3% 3% 3% 3% 3% 2% .2% 2% 2% 2% 2% 2% 12 2% 10 2% 9_ 1% 7 1% 4 1% 
Nov-10 I S78 1111 2%11 1%[ 1o/o II 1%[[ 1o/oll 1%[[ 1%1] 1%]1 1%[l 1%[[. 1~11. 1%IJ 1%[1 1%]1 w,[[ __s[ 1%1[ 71 1%Jj sl .. 1%IJ 5[ 1%111 1_1 O%JI 
Oec-10 584 11% 10% 10% 3% 3% 3% SOlo_ 3% 3% 3% 2% _2°/o . :20/c _10 --2_%_ $ 1"/o_ 6 1% 4 1% 2 Oo/~8% . 4% . 
Jan-11 I 567 1111 7%[[ 5%1 4%11 3%11 3%11 2%[[ 2%11 . 2%11 2%!]_ 2%1! 2%11 2%)1_ 2%JL ~o/&__2.o/&. _ 1qJ~ 2%1!. _1o1_ 2o/~IL _· 101 . 2%U .. _8J 1.%111 _....~1. 1%]J.2% -fo/o__ _
Feb-11 567 6% . 4% 2:oio 1% 1% 1% 1% 1% 1% 1% 1% - 1% 1% 6 1% ' 5_ _1_% ... 5 - _1%_.. - __ 5 1%' 3 1% 
Mar-11 1· 571 II II II 6%.J 3%11 2%[1 2%11 .?%11 ;~11 ~~II. ~II ~~]J ~~~~- mu mu -1~11 l~ll ... jl j~U ~~- -~~JL ._ ~~ -miL ·_·~I ~~ILL {I ~~IIApr·lJ 602 1bo/o 4% 3% 3% 

May-11 I 61S ill I II II s%11 3%1! 2%11 2%[] 2o/;[l _2~[[ · 1%[[ 1%[[ _ _ ~L_o%[L __ ?.1 o_%/IJ _ 2]
,Hi _o'\!JL<l.!~U. o'ioJL~A o%JL. _3J. o%jj o%1J 
Joo-11 . 563 6%.· 5o/~ . 3% ' __ 3%_- 2% 2%__ 1_%_ 1.% _1% '1%' _1_o/o_ 4" 1% .4 1% 4 -_1_%_ _3 _1_';-'o __ - 3 1% 
Jul-11 I 632 Ill! II .. II -9-D(o !_f. 3%!1 3%1] 3~-;jl ~%[j_3_%][ 27'!1.. _2%.[[ __ ij~l-~'ioJL~J:~J. .?.~ell ____12j_ ?o/!11 . _12[ 2%[1 _ 9[_1!oiiL _8j_- 1~JII.. ·-II II 
Auq~11 _ 	 7ds 3% · ··2% -20/o' __.2% .. __2ro. _1% 1bfo- _1%· ... 1o/o.. _ _o ... ___ -_1% 4 1% 3 __{)0/o ·. 3 0%_ 3 Qf}" 

Sep-11 I 	 649 1111 II II II II li II 11%JI_ g~IJ ~~}I ~~IL ;~11 }~IL ~JI ~~lL -W -~~~- 1~1 ~i11[_ -1~] ~~IL..:~L ;~lll ;r _J~ll 
, 

OCt--1"1 65$ 1
Nov-11 ] -615 IHI II II II II II U I ![' i•i.]]-s%11- 3%~ 1%J[_:i~U.5:<JI __ 1[ i'Yeil _ 5[ _1o/,.11 51 _1%JJ.. ~J _i~JIL ~I _1%J[ 
-Oec--11 668 - , . 12% 5% 3%. 3% .. 2"k 16' . ZO/o 1'f 2% 6 1% 5 1% 3 0% 

Jan-12 ·1 	 632 11 .... IIII II II 	 .II I' II ·11 ·rl II. ll s%[f ~~~L~~l~~JL:_:~~L-.~~[1 1~Lf~IL !L ~1L %L ~~Ill ~I J~U 
Feb-1'.2 	 671 1
 

e·97
Mar-12 I !Ill II II II. .II .Jr 11. J[- -Jl ... IL ~- ·_rr· .. Jl .. ] ..-Z!·U ~~ll :_-}~[ ~t;TI .... ~~L -~~IL --1~1 ~~~L-- ~1- ;~JJI : --~- ~~!I 
Apr-12 S8S 1
MaY-12 ·1 232 Ill! II II II . II -II II n· .IT -11.- :n _JL. )L.JJ 1.~L.~~Q -{JL ~~IL_ ~~~{~Jl 1~1 ~~11L_ ~ g~ll
JtmA2 	 e1a ·· 
Jul-12 [ 761 1.111 II II. rr. rr· )I .. II II if Jl- 11 Jl . _][ _ .. . . . L.g~IL l ~~JL 66[_~~L .~[ ~~UJ 1~]~~11 
i\u~'12 007 II II ..... II. Jl .. . .. 1r·· II ·r II-- I[ ___ J . I - I . Jl I . II -I ... ill I . IISep-12 	 6ib II II II I II I[ II. ....... ·" _" __ L ,~.'>-~·--- ___ ... g:):1-~-- ___ --lj~-- ---,-~-§-~----~___ ,_7?___1.~-~,.~----~.. ,~~.. 

OCt-12 ·to4· 

. NoV-1·2 j 627 	 II- . T1 IIIll! II 	 l II II II IJ -II ·rr II IJ _L~!L l.g~ll. C~II L.g~JJJ i~L i~Jll1bec-12 · 	 63-4 



App roved Renewal Applications for Psycho logists and Psychological Assistants 

800 ~---------------------------------------------------------------------------------

746 734 

700 ~~----------~ 

600 +--------­

500 +--------­

400 +--------­ • Psych Assista nts 

• Inactive 

• Active 
300 +--------­

200 +-­""'---'!!A..-­

100 .f-:z..&.-
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May 2015 (898) June 2015 (1046) July 2015 (949) August 2015 (924) Sept 2015 (1006) Oct 2015 (959) 
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