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DEPARTMENT OF CONSUMER AFFAIRS

MEMORANDUM

DATE ] November 2, 2015 o
TO ' Board of Psychology Members
B \ A

FROM W

Antonette Sorrick
- Executive Officer

SUBJECT Annual Report to the State Legislature: Agenda Item 9(c)

Background:
The Annual Report to the State Legislature is attached.

Action Requested:
No action required.
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2014 / 15 ANNUAL REPORT

CALIFORNIA BOARD OF PSYCHOLOGY

Psychology

Licenses and regulates psychologists, registered psychologists, and
psychological assistants.

[ MAJOR ACCOMPLISHMENTS
SRR : ¢ Enforcement staff continues to meet or exceed the established
20.3 civil service Consumer Protection Enforcement Initiative (CPEI) performance
1 exempt measures, with the exception of Performance Measure 4, Formal
ok S Discipline. Enforcement staff reduced their processing time each
HEENSES: [ 1 S quarter. Enforcement staff significantly reduced their average each
22,556 ?uarter and will continue to reduce their average over the next
iscal year.
BOAHDMEMBERSHIP e Received 972 complaints, which is an increase of 196 complaints
& licenseas from last year.
4 public representatives ¢ The licensing unit implemented performance measures in BreEZe.
STRATEGIC PLAN ADOPTED: ¢ Availability of Online submission of psychology licensing applications
Ty ' S renewal of psychological assistant registrations resulted in an easier
May 16, 2014 application process for applicants.
* Three instructional videos were posted on website, which generated
! tens of thousands of views. These videos explained the process for
\ applying to become a licensed psychologist, psychological assistant,
| and registered psychologist.
e The Executive Officer spoke at the Association of State and Provincial
Psychology Boards on the subject of public protection. |
|
\
MAJOR NEW LEGISLATION OR REGULATIONS i

www.psychology.ca.gov * The Board promulgated regulations resulting in all applicants taking

the California Psychological Law and Ethics Examination.

e The Board sponsored three bills, which are working their way through
the legislative process. These bills will impact our licensees and
help protect consumers in California by clarifying the law governing

: i i exempt settings, amending the definition of psychological practice,

and making the initial license period always be two years from
PSYCHULDGY issuance date.
|

* The Board adopted formal positions on six bills and provided
testimony at legislative committee meetings and sent position letters
to the Governor.
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CALIFORNIA BOARD OF PSYCHOLOGY

TYPE APPSRECEVED  ISSUED  RENEWED 900 | RECENED
PSYCHOLOBIST 115 %5 9203 164 | CLOSED WITHOUT REFERRAL FOR INVESTIGATION
REGISTERED 203 w0 73 | REFERRED FOR INVESTIGATION ‘
PSYCHOLOGIST [ T T e e
PSYCHOLOGICAL 1,164 1029 807
ASSISTANT
T e 72 | RECENED i
TYPE CERTIFICATES/ = LICENSES/ | APPROVALS LR L
PERMITS REGISTRATIONS o |penoing
PSYCHOLOGIST | 0 055 0
REGISTERED 0 w0 pectio
PSYCHOLOGIST | | .
PSYCHOLOGICAL 0 1,701 0
ASSISTANT
7 and Co g Educatic B0S | OPENED ]
TYPE FREQUENCY OF | NUMBER CE HOURS 167 | GLOSED -
| RENEWAL  REQUIRED EACH CYCLE 192 | PENDING
PSYCHOLOGIST EVERYZYEARS 36
REGISTERED ' NONRENEWABLE 0 ber of Days to Comple e and gatio
PSYCHOLOGIST | - ey VTS
wobae f e el T 01 | 91T01800AS
39 | 181DAYSTO 1 YEAR
o 3 | 1702 YEARS
EXAM TITLE PASS | FAL  TOTAL B [*TOSYERS o
EPPP | oms s 1 - . W—
— w m m 7| AVERAGE NUMEER OF DAYS TOCOMPLETE INTAK
CPLEE 7 s M
TOTAL 1,693 1,033 2,726 T
89 | ISSUED
89 | ISSUED WITH AFINE
1 [wmorawn
1 |oswissep - 7
37 | AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE
§27,000 | ASSESSED B
§1739 | REDUCED -
$17,101 | COLLECTED
126 PLEASE REFER TO PAGE 9 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



CALIFORNIA BOARD OF PSYCHOLOGY

£ 0

REFERRALS FOR CRIMINAL/CIVIL ACTION
7 CRIMINAL ACTIONS FILED
58 | CIVILACTIONS FILED
O e o e Attorne eneral/D D = A 0
46 | CASES OPENED/INITIATED
7 CASESCLOSED
58 | CASES PENDING
ber of Da o Complete A ase
6 1 YEAR
7 1702 YEARS A
2 270 3 YEARS .
0 370 4 YEARS
0 OVER 4 YEARS
719 | AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPUNE
0 al A 0 ed dra B ed
10 | STATEMENTS OF ISSUES FILED
30 | ACCUSATIONS FILED
3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS
GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
I ACCUSATIONS WITHDRAWN,/DISMISSED
A e ome al Orde
2 LICENSE APPLICATIONS DENIED
2| REVOCATION -
9 SURRENDEROFLICENSE
0 PROBATION WITH SUSPENSION :
0| SUSPENSION ONLY
12| PROBATION ONLY ) -
1 PUBLIC REPRIMAND -
1| OTHER DECISIONS 7

0 obatio ed 0 d
0 o Revoke Probatio ed
2 TOTAL NUMBER FILED
bseque ) D Ad O 0
Orde
0
on fo od ation orTe ation of Probatio
2 GRANTED
1 DENIED
3 TOTAL
on for Re ement of Revoked e
GRANTED
DENIED
TOTAL
ost Reco o DCA
19,933 ORDERED
$334,699 | COLLECTED
0 er Re 0 o Co & He d & g
$0 RESTITUTION UﬁDEFIED N
$0 AMOUNT REFUNDED N
$0 REWORK AT NU QHAHGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT
RETURNED/EXCHANGED
S0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

PLEASE AEFER TO PAGE 9 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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