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MEMORANDUM 


DATE November 2, 2015 

TO Board of Psychology Members 

FROM 

Antonette Sorrick 

Executive Officer 

Annual Report to the State Legislature: Agenda Item 9(c)

SUBJECT 

Background: 
The Annual Report to the State Legislature is attached . 

Action Requested: 
No action required . 
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Psychology 


STAFF: 

20.3 civil service 
1 exempt 

LICENSES: 

22,556 

BOARD MEMBERSH"""""""""""' 

51icensees 
4 public representatives 

STRATEGIC f'LA"""~"'""""...,..-~""'" 
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PSYCHOLOGY 


MAJORACCOMPUSHMENTS 

• 	 Enforcement staff continues t o meet or exceed the established 
Consumer Protection Enforcement Initiative (CPEI) performance 
measures. with the exception of Performance Measure 4, Formal 
Discipline. Enforcement sta ff redu ced their processing time each 
quarte r. Enforcement staff significantly redu ced th ei r average each 
quarter and w ill continue t o reduce th ei r average over the next 
fisca l year. 

• 	 Received 972 complaints, which is an increase of 196 complaints 
from last yea r. 

• 	 The licensing unit implemented performance measures in BreEZe. 

• 	 Availability of Online submission of psychology licensing applications 
renewal of psychological assistant registrations resulted in an easier 
application process for applicants. 

• 	 Three instructional videos were posted on website, which generated 
tens of thousands of views. These videos explained the process for 
applying to become a licensed psychologist. psychological assistant. 
and registered psychologist. 

• 	 The Executive Officer spoke at the Association of State and Provincial 
Psychology Boards on the subject of public protection. 

MAJOR NEW LEGISLATION OR REGULATIONS 

• 	 The Board promulgated regu lations resulting in all applicants taking 
the California Psychological Law and Ethics Examination. 

• 	 The Board sponsored three bills, which are working their way through 
the legislative process. Th ese bills will impact our licensees and 
help protect consumers in California by clarifv.ing the law governing 
exempt settings, amending the definition of psychological practice. 
and making the initial license period always be two years from 
issuance date . 

• 	 The Board adopted formal pos iti ons on six bills and provided 
testimony at legislative comm ittee meetings and se nt position letters , 
to t he Governor. 

125 

http:www.psychology.ca.gov


- -

-

- -

-

• • 

--

- -- -

- ---

CALIFORNIA BOARD OF PSYC H OLOGY 

Summary of Licensing Activity Summary of Enforcement Activity 

IIJll;f• ;<IIIlo iJ;."!i 

0 

- .­ lu:ll0i1Jltl 1 

TYPE APPS RECEIVED ISSUED RENEWED 
-

PSYCHOLOGIST 1,154 965 9,203-
REGISTERED 203 151 0 
PSYCHOLOG IST 

-
PSYCHOLOGICAL 1,164 1,029 807 
ASSISTANT I 

n.........
• .nil, 

900 RECEIVED 

CLOSED WITHOUT REFERRAL FOR INVESTIGATION164 
r­ -

REFERRED FDA INVESTIGATION736 
-

27 PENDING 

l~l ilil'l!~,~. • • oiF.lTirn\ 

72 RECEIVED 

CLOSED/REFERRED FOR INVESTIGATION72 

0 PENDING 

•IOOJil'll- I~LQ:I,:;t' 

TYPE CERTIFICATES/ l LICENSES/ APPROVALS 
PERMITS ! REGISTRATIONS 

0 20,575 0PSYCHOLOGIST 

REGISTERED 0 280 0 
PSYCHOLOGIST I 
 -

0 
I 

1,701 0PSYCHOLOGICAL 
ASSISTANT 

IF.I'i'r.l .. 
FREQUENCY OF NUMBER CE HOURS 

RENEWAL REQUIRED EACH CYCLE 
TYPE 

PSYCHOLOGIST EVERY 2 YEARS 36 
-

REGISTERED NONRENEWABLE 0 
PSYCHOLOGIST 

·-
PSYCHOLOGICAL EVERY YEAR 0 
ASSISTANT 

I TOTALEXAM TITLE PA~ L FAIL 

EPPP 775 508 1,283 
-

CPSE 861 471 1,332 

CPLEE 57 54 111 
- --·­

1,693 1,033 2,726TOTAL 

... .. • '1:1 

808 OPENED 
-

767 CLOSED 
r- ­ -­

192 PENDING 

" ·""" .rll
•~mm• ~·J:•T~...,. • '. ~I . • . • .UToTol..'t 

553 UP TO 90 DAYS 
-

101 91 TO 180 DAYS -­
39 181 DAYS TO 1YEAR 

-
34 1TO 2YEARS 

-­
6 2 TO 3YEARS - - -
0 OVER 3YEARS 

1- - - - - -
87 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE 

AND INVESTIGATIONS 

ISSUED WITH A FINE 

WITHDRAWN 

1 DISMISSED 

37 AVERAGE NUMBER OF DAYS TO ISSUE ACITATION AND FINE 

1 

~ lilt IIIli o lit~ 
$27,000 ASSESSED -
$17,399 REDUCED 

- c-- - -­
$17,101 COLLECTED 

PI.EASE REFER TO PAGE 9 FOR AN EXPLANATION Of THE DEFINITIONS ANO CRITERIA FORDATA REPORTED IN THEENFORCEM ENT SECTION 116 



CALIFORNIA BOARO OF PSYCHOLOGY 

Summary of Enforcement Activity 

~ 

0 REFERRALS FOR CRIMINAL/CIVIL ACTION 

7 CRIMINAL ACTIONS FILED 
1-­ ·­

58 CIVIL ACTIONS FILED 

... I. • • • t -n.:J!JJ..lJ.­ • • • 
6 1YEAR 

-­
7 1TO 2 YEARS - --­
2 2TO 3 YEARS 

0 3TO 4YEARS 
-­ -

0 OVER 4 YEARS 
J ~ - -

719 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE 

• ' • - ir.l'.t.'lHffirr.l"i'l'iT.II -. 
10 STATEMENTS OF ISSUES FILED 

-
30 ACCUSATIONS FILED 

-­ - -
3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS 

GRANTED 
- -

0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED 

1 ACCUSATIONS WITHDRAWN/DISMISSED 

'f.!.~IIIIIIIJ."11t:IUW 11111 o - ·lrmb'!l 
2 LICENSE APPLICATIONS DENIED 

- - -
2 REVOCATION -­ --­ - ---­
9 SURRENDER OF LICENSE 

- -­ -
0 PROBATION WITH SUSPENSION 

-
0 SUSPENSION ONLY -­ - -­
12 PROBATION ONLY 

- -­
1 PUBLIC REPRIMAND 

-
1 OTHER DECISIONS 

I .. - . . -

0 

tl;t>ln' • ~~'JI• •IIHif;' • • • II•iil;uo ol:liTolil 

2 

1 

3 

lebml·· • 

-

-

19,933 

$334,699 

• -

$0 

$0 

so 
so 

so 

GRANTED 

DENIED 

TOTAL 

.llil'it!.\ 

IORDERED 

rCOLLECTED 

.- IH~I • 

RESTITUTION ORDERED 

AMOUNTREFUNDED 

REWORK AT NO CHARGE 

.-"""' ...........,..
• 

-­
--

ADJUSTMENTS IN MONEY OWED/PRODUCT 
RETURNED/EXCHANGED 

-
TOTAL SAVI NGS ACHIEVED FOR CONSUMERS 

·­

• 

-

- -

PLEASE REFER TO PAGE 9 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION. 
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