MEMORANDUM

October 13 2016

DATE
TO Board Members
- 7
n "
FROM Yt /ZJZ’«E-%//L/L\/
Antonette Sorrick
Executive Officer
SUBJECT DCA Annual Report: Agenda Item 8(c)
Background:

The attached DCA Annual Report is provided to the Department of Consumer Affairs at the
end of each fiscal year, compiled, and submitted as a Departmental report to the State

Legislature each year.

Action Requested:

No action required.
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Attachment C

CALIFORNIA BOARD OF PSYCHOLOGY

Psychology

Licenses and regulates psychologists, registered psychologists, and
psychological assistants.

~ STAFF:

24 Civil Service

1 Exempt
LICENSES:

22,079

BOARD MEMBERSHIP: |

5 Licensees
4 Public Representatives

STRATEGIC PLAN ADOPTED:
2014

www.psychology.ca.gov

!-,};()%? | Celifornia Board of

" PSYCHOLOGY
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CALIFORNIA BOARD OF PSYCHOQLOGY

Summary of Licensing Activity Summary of Enforcement Activity

TYPE APPS RECEIVED ~ ISSUED = RENEWED 980 RECEIVED

PSYCHOLOGIST | 1,446 1055 9,689 | | 1210 | CLOSEDWITHOUT REFERRAL FOR INVESTIGATION
REGISTERED 187 140 O 723 REFERRED FOR INVESTIGATION

PICAOLOBST M ST ——
PSYCHOLOGICAL 1.042 973 764

ASSISTANT . |

56 | RECEIVED .

TYPE CERTIFICATES/ = LICENSES/  APPROVALS 55 CLOSED/REFERRED FOR INVESTIGATION .

PEAMITS  REGISTRATIONS 7 62 | PENDING
PSYCHOLOGIST | O 20227 O
REGISTERED 0 | 272 0
PSYCHOLOGIST | o
PSYCHOLOGICAL | O - 1.580 0
ASSISTANT

; OPENED
TYPE FREQUENCYOF  NUMBERCEHOURS 81 GLasen
- | RENEWAL  REQUIRED EACH CYCLE 6 PENDING
PSYCHOLOGIST EVERY 2VEARS 36 i
REGISTERED NONRENEWABLE 0
PSYCHOLOGIST L . 1 P T0S00AYS. .
;sé\é(i:;ci\ﬁgacm EVERYYEAR O 0 90O 7 =
6 181 DAYSTO 1 YEAR -
_ 5 | 1TO2YEARS g
PASS  FAL  TOTAL O [FTOSeRs
P 775 607 1,382 0 FRITERS e S—
CPSE 0 0 0 306 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE
NS || S—— o S AND INVESTIGATIONS

CPLEE (1,114 214 1,328
TOTAL 1,889 821 2,710

86 | ISSUED WITH A FINE

1 WITHDRAWN
0 DISMISSED

105 | AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE |

79,205 | ASSESSED

0 REDUCED

62,010 | COLLECTED

124 PLEASE REFER TO PAGE 9 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



CALIFORNIA BOARD OF PSYCHOLOGY

Summary of Enforcement Activity

5 | REFERRALS FOR CAIMINAL/CIVIL ACTION | - to Revoke Probatic
0 | CRIMINALACTIONSFILED | TOTAL NUMBER FILED
O | CVILACTIONS FILED

43 CASES OPENED/INITIATE
52 CASES CLOSED
58 CASES PENDING

GRANTED
DENIED

= e

TOTAL

0 1 YEAR

1 170 2 YEARS

4 2T0 3 YEARS

5 370 4 YEARS -1 0 GRANTED o
0 OVER4YEARS ) 0 |oeved B
1,047 | AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE 0 |ToAL

274.060 | ORDERED T
30 ACCUSATIONS FILED 41,887 | COLLECTED

RESTRAINING/RESTRICTION/SUSPENSION ORDERS
GRANTED

2
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
8

] 1,508 | RESTITUTION ORDERED
ACCUSATIONS WITHDRAWN/DISMISSED N . e =

0 AMOUNT REFUNDED
0 REWORK AT NO CHARGE D
Q| ADJUSTMENTS IN MONEY OWED/PRODUCT
0  LICENSE APPLICATIONS DENIED RETURNED/EXCHANGED
4 REVOCATION 0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

13 SURRENDER OF LICENSE

O PROBATION WITHSUSPENSION
1 SUSPENSION ONLY B
31 PROBATIONONLY

3 PUBLIC REPRIMAND

0 OTHER DECISIONS

PLEASE REFER TO PAGE 9 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION. 125
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