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MEMORANDUM 

DATE October 13, 2016 

TO Board Members 

FROM 
Antonette Sorrick 
Executive Officer 
DCA Annual Report: Agenda Item 8(c) SUBJECT 

Background: 
The attached DCA Annual Report is provided to the Department of Consumer Affairs at the 
end of each fiscal year, compiled , and submitted as a Departmental report to the State 
Legislature each year. 

Action Requested: 
No action required. 
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Attachment C 

CALIFORNIA BOARD OF PSYCHOLOGY 

Psychology 


STAFF: 

24 Civil Service 
1 Exempt 

LICENSES: 

22,079 


BOARD MEMBERSHIP: 

5 Licensees 
4 Public Representatives 

STRATEG C PLAN ADOl'TED· 

2014 

www.psychology.ca.gov 

, rCalifornia Board of

PSYCHOLOGY 

1 23 
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CA L I F O R N I A B OARD OF P SYC H O L O G Y 

Summary of Licensing Activity Summary of Enforcement Activity 

I Initial Licenses/Certificates/Permits Consumer Complaints- Intake 

TYPE APPS RECEIVED ISSUED RENEWED 
- ~ 

980 RECEIVED 
---­

PSYCHOLOGIST 1,446 1055 9,689 210 CLOSED WITHOUT REFERRAL FOR INVESTIGATION 
- - - - - -~ - - --­

REGISTERED 187 140 0 723 REFERRED FOR INVESTIGATION 
- -PSYCHOLOGIST 

- - 77 PENDING 
PSYCHOLOGICAL 1,042 973 764 
ASSISTANT 

Conviction/Arrest Notification Complaints 

I RECEIVED Licensing Population byType 56 I
CLOSED/REFERRED FOR INVESTIGATION TYPE CERTIFICATES/ • LICENSES/ APPROVALS 55 

PERMITS REGISTRATIONS 62 rPENDING-

PSYCHOLOGIST 
-

0 20,227 
R STERED 

- 0 
EGI 0 272 0 s 
SYCH

IInspection
P OLOGIST 

- - N/A 

PSYCHOLOGICAL 0 1.580 0 
ASSISTAN T 

Investigations 

OPENEDRenewal and Continuing Education (CE) 63 -- - -
CLOSED 
TYPE FREQUENCY OF NUMBER CE HOURS 81 

RENEWAL REQUIRED EACHCYCLE 6 
 PENDING 

PSYCHOLOGIST EVERY 2 YEARS 36 
REGISTERED NONRENEWABLE 0 Number of Days to Complete Intake and Investigations 
PSYCHOLOGIST 1 UP TO 90 DAYS 

PSYCHOLOGICAL EVERY YEAR 0 91 TO 180 DAYS ASSISTANT 0 


-

~ 

6 181 DAYS TO 1 YEAR
- -

Exam Results f-­
5 1TO 2YEARS

- 0 2TO 3 YEARSEXAM TITLE PASS FAIL TOTAL 
-­ - -

EPPP 775 0 607 1,382 OVER 3 YEARS
-

306 0 0 0 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE CPSE 
~ AND INVESTIGATIONS 

CPLEE 1,114 214 1,328 
TOTAL 1,889 821 

a 

2,710 Citations and Fines 

0 ISSU ED 

86 ISSUED WITH AFINE 

1 WITHDRAWN 

0 DISMISSED 

105 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE 

Total Amount of Fines 

79,205 ASSESSED - -
0 REDUCED 

f-----­ - -­ - - -

62,010 COLLECTED 

12 4 Pt.EASE REFER TO PAGE 9 FOR AN EXPI.ANATION Of THE OEFINITIONS AND CRITERIA FOR DATA REPORTED IN THEENFORCEMENT SECTION 



--- - -

Summary of Enforcement Activity 

Criminal/Civil Actions 

5 

0 -
0 

REFERRALS FOR CRIMINAL/CIVILACTION 

CRIMINAL ACTIONS FILED 
-

CIVIL ACTIONS FILED 

Office of the Attorney General/Disciplinary Actions 

4 3 CASES OPENED/INITIATED 

52 
- ­

58 
CASES CLOSED 

CASES PENDI NG 

Number of Days to Complete AG Cases 

0 1YEAR 
e---­

1 1TO 2YEARS 
·

4 2 TO 3YEARS 
-

5 3 TO 4 YEARS 
-

0 OVER 4YEARS 
-

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE1,047 

Formal Actions Filed/Withdrawn/Dismissed 

7 ~
30 

2 

0 
8 

STATEMENTS OF ISSUES FILED - ~ 

ACCUSATIONS FILED 
-
RESTRAINING/RESTRICTION/SUSPENSION ORDERS 
GRANTED 

-
STATEMENTS OF ISSUES WITH DRAWN/DISMISSED 

ACCUSATIONS WITHDRAWN/DISMISSED 

Administrative Outcomes/Final Orders 

0 LICENSE APPLICATIONS DENIED 

4 REVOCATION 

13 SURRENDER OF LICENSE 

0 PROBATION WITHSUSPENSION 
--

1 
31 
3 
0 

. 

SUSPENSION ONLY 

PROBATION ONLY 

PUBLIC REPRIMAND 

OTHER DECISIONS 

-

-

Petitions to Revoke Probation Filed/Petitions and 
Accusations to Revoke Probation Filed 

3 ITOTAL NUMBER FILED 

Subsequent Disciplinary-Administrative Outcomes/ 
Final Orders 

0 


Petition for Modification orTermination of Probation 

GRANTED0 
~ 

DENIED1 
~ -

TOTAL1 

I Petition for Reinstatement of Revoked License/ 
Registration/Certification 

0 GRANTED 

DENIED 

TOTAL 

0 
0 

Cost Recovery to DCA 

274,060 
41,887 

ORDERED 

COLLECTED 

Consumer Restitution to Consumers/ Refunds/Savings 

1,508 RESTITUTION ORDERE_D__ 

0 AMOUNT REFUNDED 
- -- ­ -- ­ -

0 REWORK AT NO CHARGE 

0 ADJUSTMENTS IN MONEY OWED/PRODUCT 
RETURNED/EXCHANGED 

0 TOTAL SAVI NGS ACHIEVED FOR CONSUMERS 

I 

CAL I FORNIA BOARD O F PSYC H OLOGY 

­

­

PlEASE REFER TO PAGE 9FOR AN EXPLANATION OF THEDEFINITIONS ANO CRITERIA FORDATA REPORTED IN THE ENFORCEMENT SECTION. 1 25 





Accessibility Report





		Filename: 

		20161117_18_8c.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



