Py California Board of
‘ , 1625 North Market Blvd., Suite N-215, Sacramento, CA 95834
' PSYC H U LU GY T (916) 574-7720 F (916) 574-8672 Toll-Free (866) 503-3221
L www.psychology.ca.gov

MEMORANDUM
DATE January 25, 2018
TO Psychology Board Members

FROM
Antonette Sorrick
Executive Officer
SUBJECT Review and Consider Draft “Therapy Never Includes Sexual
Behavior” Brochure — Update — Agenda Item 15
Background:

In 2011, the Department of Consumer Affairs made some minor edits to the publication
“Professional Therapy Never Includes Sex.” With the proliferation of technology and social
media, staff recommends the brochure be reviewed for necessary updates. The Outreach
and Education Committee recommended staff proceed with working with the Medical Board
of California (MBC) and the Board of Behavioral Sciences (BBS) to update the title and
content of this brochure. The project will be separated in five phases:
1) Staff at all three boards will review the content and include suggested
amendments - completed
2) Licensees (experts) from all three boards will review the suggested amendments
and make final edits to the publication — completed
3) Medical Board, Osteopathic Medical Board, Board of Behavioral Sciences Board
all to share draft brochure with their respective boards and provide feedback to
Department of Consumer Affairs’ (DCA) Publication Unit
4) Publication Unit to send draft back to all four boards
5) Boards provide final feedback to DCA

Attached are the edits provided by BBS in blue and MBC in red.
Action Requested:

Review the attached draft brochure, provide edits as needed, and move to provide
approved draft to DCA for review.
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California’'s lawmakers, licensing boards, and ethical therapists want the public to know that
professional therapy never includes sexual contact between a therapist and a client. It also never
includes inappropriate sexual suggestions, or any other kind of sexual behavior between a therapist
and a client. Sexual contact of any kind between a therapist and a client is unethical and illegal in the
state of California. Additionally, with regard to former clients, sexual contact within two years after
termination of therapy is also illegal and unethical. It is always the responsibility of the therapist to
ensure that sexual contact with a client, whether consensual or not, does not occur.
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INTRODUCTION

Sexual behavior between a therapist and a patientclient can alse-be harmfulte the patientclient. Harm
may arise from the therapist's exploitation of the patientclient to fulfill his or her own needs or desires,

and from the therapist's loss of the objectivity necessary for effective therapy. All therapists are trained

and educated to know that this kind of behavior is illegal and unethical irappropriate-and-canresultin
the revocation of their professional license.

Therapists are trusted and respected;

them- by their clients, and it is not uncommon for clients to admire and feel attracted to them. However,
a therapist who accepts or encourages_the expression of these feelings through sexual behavior with
the therapistclient these-normalfeelings-in-a-sexuabway - or tells a patientclient that sexual

mvolvement is part of therapy is |Ileqal unethlcal and it wolates the therapeutlc relatlonshJa_ usmg

- This kmd of abuswe behavior can cause harmful Ionq Iastmq
emotional and psychological effects to the client.

DEFINITION OF TERMS

Throughout this booklet, the terms "therapist," "therapy" and "patientclient" will be used. "Therapist"
refers to anyone who is licensed to practice psychotherapy, or is training to become licensed, and
includes:

o Psychiatrists (physicianspracticing-psychotherapy) Physicians and Surgeons (Ppsychiatrists)

e Psychologists

e Registered pPsychologists

e Psychological ilnterns

e Psychological aAssistants

e Licensed eClinical sSocial wWorkers

e Registered aAssociate eClinical sSocial wWorkers

e Licensed mMarriage and fFamily tTherapists

e Registered Associate Mmarriage-MMarriage and_F-family tTherapists+egistered-interns-and
trainees

e Licensed pProfessional eClinical eCounselors

e Reqistered Associate PpProfessional eClinical eCounselors taterns

e Licensed Educational Psychologists

e Reqistered Research Psychoanalysts




"Therapy" includes any type of mental-health counseling from any of the licensed or registered
professionals;-therapists listed above. "Client" “Patient” refers to anyone receiving therapy, or
counseling, or other services.

"Sexual contact" means the touching of an intimate part of another person, including sexual
intercourse.

“Sexual behavior” means inappropriate contact or communication of a sexual nature.

"Touching" means physical contact with another person either through the person's clothes or directly
with the person's skin.

"Intimate part" means the sexual organ, anus, groin or buttocks of any person, and the breast of a
female.

“License” includes certificate, registration or other means to engage in a business or profession
requlated by Chapter 1, General Provisions, section 475 of the Business and Professions Code.

CLIENT RIGHTS

You, as a Cclients, have the right to:

e Request and receive information about the therapist's professional capabilities, including

licensure, education, training, experience, professional association membership,

specialization and limitations.

Be treated with dignity and respect.

A safe environment, free from sexual, physical, and emotional abuse.

Ask questions about your therapy.

Decline to answer any question or disclose any information you choose not to reveal.

Request and receive information from the therapist about your progress toward your treatment

goals.

e Know the limits of confidentiality and the circumstances in which a therapist is legally required
to disclose information to others.

e Know if there are supervisors, consultants, students, or others with whom your therapist will
discuss your case.

,///{ Commented [KK1]: Already listed above this is duplicative.




e Decline a particular type of treatment, or end treatment without obligation or harassment.

e Refuse electronic recording.

e Request and (in most cases) receive a summary of your file, including the diagnosis, your
progress, and the type of treatment.

e Report unethical and illegal behavior by a therapist (see "What You Can Do").

e Receive a second opinion at any time about your therapy or therapist's methods.

e Have a copy of your file transferred to any therapist or agency you choose.

WARNING SIGNS

In most sexual misconduct abuse-er-expleitation cases, other inappropriate behavior comes first. While
it may be subtle or confusing, it usually feels uncomfortable to the patientclient. Some clues or warning
signs are:

Telling sexual jokes or stories-

® o o o o

physical contact.
e Excessive out-of-session communication (e.q., text, phone, email, social media, etc.) not

related to therapy

e Inviting a patientclient to lunch, dinner_or other social and professional activities-

e Dating-

e Changing any-eof the office's business practices (ferexample-e.g., scheduling late
appointments so no one is around, having sessions away from the office, etc.)-

e Confiding in a patientclient (e.q., about the therapist's love life, work problems, loneliness

marital problems, etc.)-
e Telling a patientclient that he or she is special, or that the therapist loves him or her=

e Relying on a patientclient for personal and emotional support-
e  Giving or receiving significant gifts-

e Hiring a patientclient to do work for the therapist, or bartering goods or services to pay for
therapy-

e Suggesting or supporting the patientsclient’s isolation from social support systems, increasing
dependency on the therapist:

Providing or using alcohol {or drugs} during sessions-



http://www.dca.ca.gov/publications/proftherapy.shtml#patient
http://www.dca.ca.gov/publications/proftherapy.shtml#where
http://www.dca.ca.gov/publications/proftherapy.shtml#where

WHATHTFS-ME2-COMMON REACTIONS TO SEXUAL MISCONDUCT BY A
THERAPIST

If a therapist has engaged in any sexual behavior or contact with you, you may experience some or all
of the following feelings or reactions:

e  Guilty and responsible responsibility - even though it is the therapist's responsibility to keep
sexual behavior out of therapy-

Mixed feelings about the therapist — e.g., protectiveness, anger, love, betrayal-
Iseolatedlsolation and emptyemptiness-

Distrustful of others! feelings or intentions, or your own feelings-

Fearful that no one will believe you. er-understand-what-happened-or-that-someone-wilkind
out:

Confused-abeut-dependency,—control-and-power—Feeling victimized or violated

Experiencing traumatic symptoms, e.g., anxiety, nightmares, obsessive thoughts, depression,
or suicidal or homicidal thoughts

o »




WHAT YOU CAN DO

Reporting the Therapist - PS-You-W P

- What happened to you is illegal and unethical and you should
report it to the appropriate licensing board as soon as possible in order for the board to take
appropriate action within the statute of limitations.

In California, there are three (3) boards that license and requlate therapists. Fhree-California-boards

license-and-regulate therapists:

Board of Behavioral Sciences

1625 N. Market Blvd., Suite S-200

Sacramento, CA 95834

(916) 574-7830

www.bbs.ca.gov

This board licenses and regulates licensed educational psychologists; licensed clinical social workers;
registered associate clinical social workers; licensed marriage and family therapists; registered
associate marriage and family therapist-interns; licensed professional clinical counselors; and
registered-professional_ associate professional clinical counselors interns.



http://www.bbs.ca.gov/

Board of Psychology

Sacramento-CA-95815

1625 N. Market Blvd., Suite N-215

Sacramento, CA 95834

{916)263-2699(916) 574-7720

www-psychbeard-ea-gevwww.psychology.ca.gov

This board licenses and regulates psychologists, psychological assistants, and registered
psychologists.

Medical Board of California

2005 Evergreen Street, Suite 1200

Sacramento, CA 95815

(916) 263-2389

www.mbc.ca.gov

This board licenses and regulates allopathic (MD) physicians_and surgeons;-ineluding_(psychiatrists)
and research psychoanalysts.

Osteopathic Medical Board of California ‘**4[ Formatted: Space Before: 1 pt, After: 1 pt

1300 National Drive, Suite 150
Sacramento, CA 95834-1991
(916) 928-8390

www.ombc.ca.gov
This board licenses and requlates osteopathic (DO) physicians and surgeons (psychiatrists).

The purpose of these licensing boards is to protect the health, safety and welfare of consumers.
Llcensmg boards have the pewe# uthority to dlsmplme theraplsts by usmg the administrative Iaw



http://www.mbc.ca.gov/
http://www.ombc.ca.gov/
www.psychboard.ca.govwww.psychology.ca.gov

You can submit your complaint online or in writing using the forms on the board’s website to start the
process. You should provide as much information as possible, but it is especially helpful to provide
additional-the following information, if available-such-as:

e Detailed description of the conduct you are reporting.

e Copies of materials that support your complaint, e.q., e-mails, text messages, correspondence
between you and the therapist, photographs or other images you shared with or received from
the therapist, etc.

The board will require a signed release form, authorizing the board to obtain your records from the
therapist. These records are required for official use, including investigation and possible
administrative proceedings regarding any violations of the law. Your complaint will be evaluated,
investigated, and you will be notified of the outcome.

The following are possible outcomes of your complaint:

e Revocation or/ surrender of the therapist's license: This results in the loss of license and right
to practice.

e Probation: The therapist's license may be placed on probation for a defined period of time,
with terms and conditions that must be complied with, in order to continue to practice.

e Case closed and no action taken against the therapist's license: the board could not
substantiate a violation of the laws and regulations.

It is board policy to use only initials, rather than full names, to identify clients in public disciplinary
documents. However, hearings are open to the public, and you may be asked to testify. All disciplinary

actions are public information.
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http://www.psychiatry.org/
http://www.cmanet.org/
http://www.calpsych.org/
http://www.apa.org/
http://www.cpapsych.org/
http://www.naswdc.org/
http://www.naswdc.org/
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http://clinicalsocialworksociety.org/
http://www.calep.com/
http://www.casponline.org/
http://www.aamft.org/iMIS15/AAMFT/
http://aamftca.org/
http://www.camft.org/
http://calpcc.org/
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. Askmg someone you know fora referral whehas%eerkweherapy—w}eﬁfeel&geedﬂabeuuhe

. Searchﬁg online for a local sexual assault center or crisis intervention service. These centers
can refer you to therapists experienced in dealing with those who have suffered sexual
misconduct by a therapist.

e Contacting professional associations and asking for referrals to therapists who specialize in
helping those who have suffered sexual misconduct by a therapist.

e Seeking a referral from your primary care physician or insurance provider.

Iawsuﬁs—tﬂed—agamst—the—the#aplsts—let the board s Websﬂe to verify the status of the theraplst s

license.

FREQUENTLY ASKED QUESTIONS

13
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Is it normal to feel attracted to mya therapist?

Yes. It is normal to feel attracted to someone who is attentive, kind, and caring. This is a
common reaction toward someone who is helping you. However, all therapists are trained to
be aware of this and to maintain a professional therapy relationship that is beneficial to the

What if hwas-the-one-who-breught-up-having-sexthe client initiated sexual behavior?

Fhatdeesr'tmatter—The therapist is the one who is responsible for keeping ensuring that
sexual intimaeybehavior or contact is not part eut of therapy.

Why do | feel scared or confused about reporting my therapist?

In most cases, the therapist is an important person in the client's life. Therefore, Ffeelings of
such as fear, confusion, protectiveness, shame or guilt are common.-Get-as-much-information

Can I file a complaint if there is or has been a civil case between myself and the

therapist?

14
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Yes, you may file a complaint at any time, whether the case is ongoing or concluded. A civil
settlement cannot preclude you from filing a complaint against a licensee.

Can I file a complaint if | had a personal relationship with my therapist?

Yes.

Can | contact the therapist after | file a complaint?

In order to preserve the integrity of the investigation, it is strongly recommended that you do
not initiate contact with the therapist once you have filed a complaint.

What if the therapist contacts me after | file a complaint?

Once you have filed a complaint, notify the board right away if the therapist contacts you.

15



Publishing Information

The 2018 edition of "Therapy Never Includes Sexual Behavior" is published by the California
Department of Consumer Affairs. This publication is a joint project of the California Board of
Psychology, the California Board of Behavioral Sciences, the Medical Board of California, and the
Department of Consumer Affairs' Office of Publications, Design & Editing.

This booklet is available in the "Publications" section of the Department of Consumer Affairs' website
at www.dca.ca.qgov.
Single copies of the publication are available at no charge from the boards listed above and from

Publications Office, California Department of Consumer Affairs, P.O. Box 989004, West Sacramento,
CA 95798-0004.

This booklet may be copied, if (1) the meaning of copied text is not changed or misrepresented, (2)
credit is given to the California Department of Consumer Affairs, and (3) all copies are distributed free

of charge.
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