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PSYCHOLOGY 
MEMORANDUM 

1625 North Market Blvd., Suite N-215, Sacramento, CA 95834 
T (916) 574-7720 F (916) 574-8672 Toll-Free (866) 503-3221 

www.psychology.ca.gov 

DATE  November 1, 2018  

TO  Board of Psychology Members  

FROM  Sandra Monterrubio, Enforcement Program Manager  

Agenda Item  20(c)  
Voluntary Surrender  of a License-Procedure and  Possible Statutory  
Change  

SUBJECT  

Background: 

In October 2018, the Executive Officer, enforcement staff, and DCA legal counsel met 
to discuss a possible mechanism for licensees with a cognitive impairment or 
incapacity, and without a pending complaint involving client harm, to request the 
Board’s consent to voluntarily surrender a license without formal discipline. The 
following is a preliminary outline of this proposed policy: 

1) Complaint is opened 
2) Request formal investigation. Investigator and Board expert to interview 

licensee, family, coworkers, and witnesses. Board expert determines whether 
or not licensee understands the decision they would be making by voluntarily 
surrendering their license. 

3) Final investigative report is submitted to board staff for review 
4) Board staff sends licensee a letter offering voluntary surrender 
5) Licensee has 30 days to submit written request for surrender, containing the 

licensee’s signature (scanned letters are acceptable) 
6) Board issues letter to licensee acknowledging and consenting to the 

surrender with an explanation of petition for reinstatement process 
7) No public record of discipline but letter acknowledging and consenting to 

surrender can be released to the public through Public Record Act (PRA) 
8) If licensee refuses to surrender license, Board may proceed with formal 

discipline 
9) If a complaint involving client harm is submitted anytime during this process, 

the Board suspends the option to voluntarily surrender license and proceeds 
with formal investigation and discipline 

Action Requested: 

Review and approve proposed policy and approve draft statutory language. 
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Attachments: 

A: Draft Letters 
B: Proposed Statutory Language 
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October 12, 2018 

[Licensee], PhD/PsyD 
Address 
City, CA Zip 

DRAFTRe: Voluntary Surrender of License No. PSY [###] 

Dear [Licensee], 
On [Date], you met with an Investigator from the Division of Investigation and a Board 
of Psychology (“Board”) Expert to discuss the possibility of surrendering your license to 
practice psychology. The Board has completed its initial investigation regarding this 
matter. 

If you would like to voluntarily surrender your license: 

1. Please submit to the Board a signed, written request to surrender your license 
within thirty (30) days of receipt of this letter. 

2. The Board will consider your request and notify you in writing of its decision.  
3. If the Board consents to the surrender of your license, you will cease practicing 

upon the effective date specified by the Board.  

Upon surrender, you will no longer be eligible to practice psychology in the State of 
California unless you successfully petition the Board for reinstatement.  

Failure to submit a written request to voluntarily surrender your license, as described 
above, may result in the Board pursuing revocation of your license. 

Respectfully, 

[NAME]
Executive Officer 
Board of Psychology 

www.psychology.ca.gov
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October 12, 2018 

DRAFT[Licensee], PhD/PsyD 
Address 
City, CA Zip 

Re: Voluntary Surrender of License No. PSY [###] 

Dear [Licensee], 
On [Date], the Board of Psychology (“Board”) received your request to voluntarily 
surrender your license to practice psychology in the State of California.  

The Board hereby consents to and accepts the voluntary surrender of your license. 
Effective [Date], you will no longer be eligible to practice psychology in California. 
Please return your wall certificate and pocket license to the Board. 

If you have any questions, please contact the Board at (866) 503-3221 or (916) 574-
7720 or via email at BOPEnforcement@dca.ca.gov. 

Respectfully, 

[NAME]
Executive Officer 
Board of Psychology 

mailto:BOPEnforcement@dca.ca.gov
www.psychology.ca.gov


 
 

              
             

        
              

               
      
          

 

Draft Statutory Language 

The board may, in its discretion, accept the offer of a surrender of a 
license. The acceptance of the offer of a surrender shall be in writing. 
(a) The license surrender shall be public information. 
(b) The holder of the license that was surrendered pursuant to this section may 
petition the board for reinstatement after a period of not less than one year after 
the effective date of the acceptance. 
The reinstatement proceeding shall be conducted pursuant to Section 2965. 


	20(c) - Memo - Voluntary Surrender
	20(c) - Attachment 1 - Voluntary Surrender Letters 1 and 2 - Draft for Board Review
	Voluntary Surrender Letter 1 - Draft for Board Review
	Voluntary Surrender Letter 2 - Draft for Board Review

	20(c) - Attachment 2 - Draft Statutory Language Voluntary Surrender




Accessibility Report





		Filename: 

		20181115_20c.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



