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NOTICE OF LICENSURE COMMITTEE TELECONFERENCE MEETING  

 
Friday, August 8, 2025 

10:00 a.m. – 12:00 p.m. or until Completion of Business 
 

https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m399f4098b3e5350cd7f1585415171a73 

 
If joining using the link above 

Webinar number: 2480 535 3915 
Webinar password: BOP88  

  
If joining by phone 

+1-415-655-0001 US Toll 
Access code: 2480 535 3915 

Passcode: 26788  
 

The Licensure Committee will hold the Committee Meeting via WebEx, as noted above, 
and via teleconference at the following locations: 

 
Primary Location (members/staff): 

 
Department of Consumer Affairs 

1625 N. Market Blvd., El Dorado Room 
Sacramento, CA 95834 

 
Teleconference Locations / Additional Locations at Which  

the Public May Observe or Address the Board and Where Members will be Present: 
 

12803 Pimpernel Way 
San Diego, CA 92129 

 
2888 Eureka Way, Suite 200 

Redding, CA 96001 
 

Licensees attending the meeting either in-person or through Webex will receive 
Continuing Professional Development (CPD) credit.  For meetings lasting a full day, 

six (6) hours will be credited to the individuals who attend the full duration of the 
meeting. In cases of meetings that are three (3) hours or less in duration, attendance 

will be credited on a one-to-one basis, with one (1) hour of attendance equating to 
one (1) hour credited towards CPD. Meeting hours and order of agenda items may 

differ as items may be addressed out of order as deemed necessary, and there is no 
specific timeframe designated to each agenda item. The total of CPD hours credited 

for attending the full duration of the meeting will be provided prior to the end of open 
session or adjournment. 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m399f4098b3e5350cd7f1585415171a73
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m399f4098b3e5350cd7f1585415171a73
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To avoid potential technical difficulties, submit any written comments by August 1, 2025, 
to bopmail@dca.ca.gov. 
 
Action may be taken on any item on the agenda.  
 
 
Committee Members Board Staff 
Mary Harb Sheets, PhD, Chairperson Jonathan Burke, Executive Officer 
Julie Nystrom Sandra Monterrubio, Assistant Executive Officer 
Lea Tate, PsyD Stephanie Cheung, Licensing Manager 

Cynthia Whitney, Central Services Manager 
 Mai Xiong, Licensing/BreEZe Coordinator 
 Troy Polk, CPD/Renewals Coordinator 
 Susan Hansen, Examination Coordinator 
 Shelley Ganaway, Board Counsel 

 
Friday, August 8, 2025 

 
10:00 a.m. – OPEN SESSION 
 
1. Call to Order/Roll Call/Establishment of a Quorum 

 
 
2. Chairperson’s Welcome and Opening Remarks 

 
3. Public Comment(s) for Items not on the Agenda.  

Note: The Committee may not discuss or take action on any matter raised during 
this public comment section, except to decide whether to place the matter on the 
agenda of a future meeting [Government Code Sections 11125 and 11125.7(a)] 
 

4. Review and Possible Approval of the Licensure Committee Meeting Minutes: 
January 31, 2025 

 
5. Staff Reports 

 
a. Licensing Report (M. Xiong) 

 
b. Continuing Professional Development and Renewals Report (T. 

Polk) 
 

c. Examination Report (S. Hansen) 
 

6. EPPP Update 
 

7. Barriers to Telehealth Survey Follow-Up: Telehealth Best Practice – Reference 
Document 
 

8. Stakeholder Meeting Preparation: Update 
 

mailto:%20bopmail@dca.ca.gov
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9. Recommendations for Agenda Items for Future Licensure Committee Meetings 
 
CLOSED SESSION   

 
10. Closed Session – The Licensure Committee will Meet in Closed Session Pursuant 

to Government Code Section 11126(c)(2) and Business and Professions Code 
Section 2949 to Discuss and Consider Qualifications for Licensure.  

 
ADJOURNMENT 

Action may be taken on any item on the agenda. Items may be taken out of order or held 
over to a subsequent meeting, for convenience, to accommodate speakers, or to maintain a 
quorum. Meetings of the Board of Psychology are open to the public except when 
specifically noticed otherwise, in accordance with the Open Meeting Act. 

The meeting is accessible to the physically disabled. To request disability-related 
accommodations, use the contact information below. Please submit your request at least 
five (5) business days before the meeting to help ensure availability of the accommodation. 

You may access this agenda and the meeting materials at www.psychology.ca.gov. The 
meeting may be canceled without notice. To confirm a specific meeting, please contact the 
Board. 

Contact Person: Jonathan Burke 
1625 N. Market Boulevard, Suite N-215 

Sacramento, CA 95834 
(916) 574-7720 

bopmail@dca.ca.gov 
 
The goal of this committee is to create and maintain a clear and efficient framework for 
licensure, examination processes, and continuing professional development through the 
Board’s statutes and regulations to ensure licensees meet the qualifications necessary 
to practice safely and ethically. The Committee communicates relevant information to its 
affected stakeholders. 
 

http://www.psychology.ca.gov/
mailto:bopmail@dca.ca.gov


Webex Public Access Guide

Recommended: Join using the meeting link. 

1 Click on the meeting link.  This can be found in the meeting notice you 
received and is on the meeting agenda.

2

3 Enter your name and email address*.  Click “Next.”
Accept any request for permission to use your microphone and/or 
camera. 

How to Join

*Members of the public are not obligated to provide their name or personal 
information and may provide a unique identifier such as their initials or 
another alternative as well as a fictitious email address like in the following 
sample format: XXXXX@mailinator.com.  

If you already have Webex on your device, click the bottom instruction, 
“Join from the Webex app.”
If you have not previously used Webex on your device, your web 
browser will offer "Download the Webex app." Follow the download link 
and follow the instructions to install Webex. 

DO NOT click “Join from this browser,” as you will not be able to fully 
participate during the meeting.

Revised 3.11.2025



Webex Public Access Guide

1 Click on “Join a Meeting” at the top of the Webex window.

2 Enter the meeting/event number and click “Continue.” Enter the event 
password and click “OK.” This can be found in the meeting notice you 
received or on the meeting agenda.

3 The meeting information will be displayed.  Click “Join Event.”

How to Join

You may also join the meeting by calling in using the phone 
number, access code, and passcode provided in the meeting 
notice or on the agenda.

OR

Alternative 1. Join from Webex.com

Alternative 2. Connect via Telephone



Joined via Telephone (Call-in User)
1. When you are asked to unmute yourself, press *6.

2. When you are finished speaking, press *6 to mute yourself 
again.

Webex Public Access Guide Using Your Microphone

Microphone control (mute/unmute button) is 
located at the bottom of your Webex 
window.

Green microphone = Unmuted:  People in the meeting 
can hear you.

Red microphone = Muted:  No one in the meeting can 
hear you.

Note:  Only panelists can mute/unmute their own microphones. Attendees 
will remain muted unless the moderator invites them to unmute their 
microphone. 

Attendees/Members of the Public

Joined via Meeting Link
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone.  Upon hearing this prompt:

Click the Unmute me button on the pop-up box that appears.



If you cannot hear or be heard

1 Click on the bottom facing arrow 
located on the Mute/Unmute 
button at the bottom of the 
Webex window.

2 From the drop-down menu, select different:
• Speaker options if you can’t hear 

participants.
• Microphone options if participants can’t 

hear you.

If you are connected by computer or tablet and you have audio issues, you 
can link your phone to your Webex session.  Your phone will then become 
your microphone and speaker source.

Click on “Audio & Video” from the 
menu bar.

Select “Switch Audio” from the 
drop-down menu.

Hover your mouse over the “Call In” 
option and click “View” to show the 
phone number to call and the 
meeting login information. You can 
still un-mute from your computer 
window.

1

2

3

Webex Public Access Guide Resolving Audio Issues

Continue to Experience Issues?



Public CommentWebex Public Access Guide

Press *3 to raise or lower your hand.  

Joined via Meeting Link
• Locate the hand icon at the bottom of the Webex window.
• Click the hand icon to raise your hand. 
• Repeat this process to lower your hand.

Hand Raise Feature

Joined via Telephone (Call-in User) 

Joined via Telephone (Call-in User/Audio Only)
1. When you are asked to unmute yourself, press *6.
2. When you are finished speaking, press *6 to mute yourself 

again.

Joined via Meeting Link
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone.  Upon hearing this prompt:

Click the Unmute me button on the pop-up box that appears.

Unmuting



Closed CaptioningWebex Public Access Guide

Webex provides real-time closed captioning displayed in a dialog box 
in your Webex window. The captioning box can be moved by clicking 
on the box and dragging it to another location on your screen.

The closed captioning can be hidden 
from view by clicking on the closed 
captioning icon. You can repeat this 
action to unhide the captions window.

You can view the closed captioning dialog box with a light or dark 
background or change the font size by clicking the 3 dots on the right side 
of the dialog box.

hand raise feature of            



 

 

DATE June 19, 2025 

TO Licensure Committee Members 

FROM Cynthia Whitney 
Central Services Manager 

SUBJECT 
 
Agenda Item # 4 – Discussion and Possible Approval of the 
Licensure Committee Meeting Minutes: January 31, 2025 
 

 
Background: 
 
Attached are the draft minutes of the January 31, 2025, Licensure Committee Meeting. 
 
Action Requested: 
 
Review and approve the minutes of the January 31, 2025, Licensure Committee 
Meeting. 
 



 
MINUTES OF LICENSURE COMMITTEE MEETING 1 

JANUARY 31, 2025 2 
 3 

Primary Location (Members/Staff): 4 
Department of Consumer Affairs 5 
1625 N. Market Blvd., El Dorado Room 6 
Sacramento, CA 95834 7 
 8 
Teleconference Locations / Additional Locations at Which the Public Could 9 
Observe or Address the Committee and Where Members Were Present: 10 
12803 Pimpernel Way 11 
San Diego, CA 92129 12 
 13 
2888 Eureka Way, Ste. 200 14 
Redding, CA 96001 15 
 16 
Committee Members 17 
Mary Harb Sheets, PhD, Chairperson 18 
Julie Nystrom 19 
Lea Tate, PsyD 20 
 21 
Committee Members Absent 22 
None 23 
 24 
Board Staff   25 
Jonathan Burke, Interim Executive Officer 26 
Stephanie Cheung, Licensing Manager 27 
Cynthia Whitney, Central Services Manager 28 
Sandra Monterrubio, Enforcement Program Manager 29 
Troy Polk, CPD/Renewals Coordinator 30 
Mai Xiong, Licensing/BreEZe Coordinator 31 
Susan Hansen, Examination Coordinator 32 
Anthony Pane, Board Counsel 33 
 34 

Friday, January 31, 2025 
 35 
Agenda Item #1: Call to Order/Roll Call/Establishment of a Quorum 36 
 37 
Dr. Harb Sheets called the meeting to order at 10:05 am. A quorum was present and 38 
due notice had been sent to all interested parties.  39 
 40 
Agenda Item #2: Public Comment for Items Not on the Agenda. Note: The Board 41 
May Not Discuss or Take Action on Any Matter Raised During this Public 42 
Comment Section, Except to Decide Whether to Place the Matter on the Agenda 43 
of a Future Meeting [Government Code sections 11125 and 11125.7(a)]. 44 



 
 45 
Dr. Harb Sheets called for public comment. 46 
 47 
Dr. Lisa Gunderson commented that she wanted to hear what actions the Board might 48 
take regarding the Diversity, Equity, and Inclusivity (DEI) initiative that is currently a part 49 
of licensing. 50 
 51 
Dr. Janet Farrell from the San Diego Psychological Association asked that the 52 
Licensure Committee communicate with the Association of State and Provincial 53 
Psychology Boards (ASPPB) regarding the development and associated fees related to 54 
the Examination for the Professional Practice of Psychology, Part 2 (EPPP2) and 55 
continue to monitor the process. 56 
 57 
Agenda Item #3: Chairperson’s Welcome and Opening Remarks 58 
 59 
Dr. Harb Sheets offered opening remarks and welcomed all participants. 60 
 61 
Dr. Harb Sheets called for public comment. 62 
 63 
No public comment was offered. 64 
 65 
Agenda Item #4: Review and Possible Approval of Licensure Committee Meeting 66 
Minutes: July 19, 2024 67 
 68 
It was (M)Nystrom(S)Tate(C) to adopt the July 19, 2024, Licensure Committee meeting 69 
minutes. 70 
 71 
Dr. Harb Sheets called for public comment. 72 
 73 
No public comment was offered. 74 
 75 
Votes 76 
3 ayes (Harb Sheets, Nystrom, Tate), 0 noes 77 
 78 
Agenda Item #5: Staff Reports 79 
 80 
a. Licensing Report 81 
 82 
Ms. Xiong provided the Licensing Unit report, starting on page 25 of the meeting 83 
materials.  84 
 85 
Dr. Harb Sheets called for Committee comment. 86 
 87 
No Committee comment was offered. 88 
 89 
Dr. Harb Sheets called for public comment. 90 



 
 91 
No public comment was offered. 92 
 93 
b. Continuing Professional Development and Renewals Report 94 
 95 
Mr. Polk provided the update on this item, starting on page 35 of the meeting materials. 96 
 97 
Dr. Harb Sheets called for Committee comments. 98 
 99 
No Committee comment was offered. 100 
 101 
Dr. Harb Sheets called for public comment. 102 
 103 
No public comment was offered. 104 
 105 
c. Examination Report 106 
 107 
Ms. Hansen provided the update on this item, starting on page 39 of the meeting 108 
materials. 109 
 110 
Dr. Harb Sheets called for Committee comment. 111 
 112 
No Committee comment was offered. 113 
 114 
Dr. Harb Sheets called for public comment. 115 
 116 
No public comment was offered. 117 
 118 
Agenda Item #6: Barriers to Telehealth Survey Follow-Up: Review Telehealth Best 119 
Practice Reference Document 120 
 121 
Ms. Cheung provided the update on this item, starting on page 42 of the meeting 122 
materials.  123 
 124 
Dr. Harb Sheets identified additional options that could be included in the telehealth 125 
reference document, such as a link to ASPPB’s telepsychology information page, and a 126 
related page on the National Institute of Health (NIH) site, as well as links to the Board’s 127 
Regulations page and the FAQs page. 128 
 129 
It was (M)Tate(S)Nystrom(C) to approve the telehealth reference document, including 130 
Dr. Harb Sheets’ suggestions, and to present it to the Board. 131 
 132 
Dr. Harb Sheets called for public comment. 133 
 134 
No further public comment was offered. 135 
 136 
Votes 137 



 
3 ayes (Harb Sheets, Nystrom, Tate), 0 noes  138 
 139 
Agenda Item #7: NACES Presentation on Foreign Degree Evaluation 140 
 141 
Dr. Harb Sheets introduced Yezi Sha, Chairperson for National Association of 142 
Credential Evaluation Services (NACES) to present this item, found in the Hand Carry 143 
meeting materials. 144 
 145 
Dr. Harb Sheets called for Committee comment. 146 
 147 
No Committee comment was offered. 148 
 149 
Dr. Harb Sheets commented that in the U.S., doctoral programs tend to be more 150 
course-focused, while in other countries the emphasis is on research. She asked Mr. 151 
Flores to comment on how NACES would determine equivalency when considering 152 
those different approaches. 153 
 154 
Mr. Flores commented that the process of determining equivalency takes many different 155 
factors into account, including where the focus lay in terms of coursework versus 156 
research. He added that the dissertation draws special scrutiny, in that its content 157 
indicates the field of specialization, which is something that can more clearly be 158 
compared to U.S. programs. 159 
 160 
Dr. Harb Sheets asked how NACES factored in the accreditations from, for example,  161 
American Psychological Association (APA), or other entities. 162 
 163 
Mr. Wimmer replied that once a doctoral degree is recognized as such in its own 164 
country, NACES may request that the issuing institution produce a list of coursework to 165 
compare with the requirements of U.S. licensing boards. 166 
 167 
Ms. Kupsky from Foreign Academic Credential Service (FACS) asked whether U.S. 168 
institutions attempted to align with APA requirements in their doctoral programs. 169 
 170 
Dr. Harb Sheets commented the board does not require graduation from an APA-171 
accredited program for licensing. 172 
 173 
Ms. Kupsky commented that FACS would follow whatever specific guidelines a 174 
licensing board would provide. 175 
 176 
Ms. Nystrom asked for clarification as to the intended client of NACES’ services, 177 
whether it would be a licensing board, or an individual seeking licensure. 178 
 179 
Dr. Harb Sheets commented that an individual with a foreign degree seeking licensure 180 
in California would need to choose one of the services from among NACES’ members 181 
to have their degree evaluated as part of the application process. 182 
 183 



 
Ms. Nystrom asked whether this service might be useful to an individual with a degree 184 
from a U.S. program who wanted to validate their credentialing. 185 
 186 
Dr. Harb Sheets commented that these services would not be useful to that individual. 187 
 188 
No further Committee comment was offered. 189 
 190 
Dr. Harb Sheets called for public comment. 191 
 192 
No public comment was offered. 193 
 194 
Agenda Item #8: Stakeholder Meeting Preparation: Discussion 195 
 196 
Ms. Cheung provided the update on this item.  197 
 198 
Dr. Harb Sheets called for Committee comments. 199 
 200 
Committee discussion centered on first identifying potential stakeholders to invite to the 201 
meeting, and then to discuss the survey questions. 202 
 203 
Dr. Harb Sheets commented that, in addition to the Board, there should be participation 204 
with Board of Behavioral Sciences (BBS), Commission on Teacher Credentialing (CTC), 205 
and also with California Psychological Association (CPA). She added that it might 206 
appropriate to invite the California Association of Marriage and Family Therapists 207 
(CAMFT), which would have the same relation to BBS as CPA has to this Board. 208 
 209 
Dr. Tate agreed with this suggestion, but had reservations about the relevance of CTC 210 
in this context. She added that there might be another equivalent professional 211 
organization rather than a regulatory body. 212 
 213 
Dr. Harb Sheets called for public comment. 214 
 215 
Dr. Winkelman commented that CPA would want to participate in this meeting. She 216 
suggested that the meeting include a psychologist who practices in the field of 217 
educational psychology or school psychology. 218 
 219 
No further public comment was offered. 220 
 221 
Dr. Harb Sheets called for Committee comment. 222 
 223 
No further Committee comment was offered. 224 
 225 
Dr. Harb Sheets called for discussion on the survey questions to be developed for 226 
stakeholder input. She commented on the confusion among licensees and the public 227 
regarding the roles and functions of various parties within the board, namely as to whom 228 
would be the person to contact in a particular situation. 229 
 230 



 
Dr. Tate commented that people might seek services with one provider without realizing 231 
when it is time to move to a provider in a different specialization to address additional 232 
unmet needs. 233 
 234 
Ms. Nystrom commented that it would be helpful to clarify the differences between 235 
therapy, counseling, and psychotherapy, since the terms tend to be used 236 
interchangeably. 237 
 238 
Dr. Harb Sheets called for public comment. 239 
 240 
Dr. Lisa Gunderson commented that it could be helpful to create a kind of flowchart, 241 
depicting the appropriate services that a consumer might seek in reference to a 242 
particular need. She suggested including minoritized populations in the conversation, 243 
along with the associations that represent them, since this would bring a viewpoint and 244 
focus that might otherwise be overlooked. 245 
 246 
No further public comment was offered. 247 
 248 
Mr. Pane commented that no action was needed on this discussion, and suggested 249 
bringing it to the full Board in the Licensing report. 250 
 251 
No further Committee comment was offered. 252 
 253 
Agenda Item #9: Recommendations for Agenda Items for Future Licensure 254 
Committee Meetings 255 
 256 
Dr. Harb Sheets called for Committee comment. 257 
 258 
Dr. Tate commented that remarks made earlier in public comment about DEI should be 259 
brought to the full Board rather than remain in Licensure Committee. 260 
 261 
Dr. Harb Sheets called for public comment. 262 
 263 
Dr. Winkelman commented that the stakeholder meeting in 2019 centered on the 264 
respective roles of licensed psychologists, licensed educational psychologists, and 265 
individuals holding a credential with a specialization in school psychology. She added 266 
that this conversation could grow to have a much larger scope beyond psychologists 267 
working in schools. 268 
 269 
Dr. Harb Sheets commented that a discussion among the full Board at a future meeting 270 
would show whether the Board shared this view. 271 
 272 
Mr. Polk commented that attendance at the meeting provided 1.75 hours of CPD credit 273 
under Category 1. 274 
 275 
Closed session commenced at 11:39 a.m. 276 
 277 



 
CLOSED SESSION 278 
 279 
Agenda Item #10: Closed Session – The Licensure Committee will Meet in Closed 280 
Session Pursuant to Government Code Section 11126(c)(2) and Business and 281 
Professions Code Section 2949 to Discuss and Consider Qualifications for 282 
Licensure. 283 
 284 
 285 
ADJOURNMENT 286 
 287 
The meeting adjourned at 1:21 pm without reconvening open session. 288 
 289 



 

 

  

DATE June 17, 2025 

TO Licensure Committee Members 

FROM Mai Xiong 
Licensing/BreEZe Coordinator 
 

SUBJECT Agenda Item 5a 
Licensing Report  

 
License/Registration Data by Fiscal Year: 

 
Licensing Population Report: 
 
As of June 17, 2025, there are 23,559 licensed psychologists, 1,794 registered 
psychological associates, 104 registered psychological testing technicians, 72 research 
psychoanalysts, and 22 student research psychoanalysts that are overseen by the 
Board. The Licensing Population Report (Attachment A) provides a snapshot of the 
number of psychologists, psychological associates, psychological testing technicians, 
research psychoanalysts, and student research psychoanalysts in each status at the 
time it was generated. 
 
Application Workload Reports: 
 
The attached reports provide statistics from December 2024 through May 2025 on the 
application status by month for psychologist license and psychological associate 
registration (see Attachment B). On each report, the type of transaction is indicated on 
the x-axis of the graphs. The different types of transactions and the meaning of the 
transaction status are explained below for the Board’s reference.  

License & Registrations 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23 23/24 24/25** 
Psychologist* 20,227 20,024 20,580 21,116 22,005 22,218 22,289 22,611 22,744 23,559 
Psychological 
Associate*** 1,580 1,446 1,446 1,361 1,344 1,348 1,450 1,744 1,827 1,794 

Psychological Testing 
Technician**** N/A N/A N/A N/A N/A N/A N/A N/A 24 104 

Research 
Psychoanalyst***** N/A N/A N/A N/A N/A N/A N/A N/A N/A 72 

Student Research 
Psychoanalyst***** N/A N/A N/A N/A N/A N/A N/A N/A N/A 22 

*Includes licensees who are in Current, Inactive, Retired, Military Inactive, and Military Active status 
**As of June 17, 2025 
***Includes registrants who are in Current and Inactive status 
****The psychological testing technician registration category became effective 1/1/2024, thus there are no data prior to 1/1/2024. 
*****The research psychoanalyst and student research psychoanalyst were transferred from the Medical Board of California 
(MBC) to the Board of Psychology (Board) as of 1/1/2025 pursuant to SB 815.  



Psychologist Application Workload Report  
 
“Exam Eligible for EPPP” (Examination for Professional Practice in Psychology) is the 
first step towards licensure. In this step, an applicant has applied to take the EPPP. An 
application with an “open” status means it is deficient or pending initial review.  
 
“Exam Eligible for CPLEE” (California Psychology Law and Ethics Examination) is the 
second step towards licensure. In this step, the applicant has successfully passed the 
EPPP and has applied to take the CPLEE. An application with an “open” status means it 
is deficient or pending review.  
 
“CPLEE Retake Transaction” is a process for applicants who need to retake the CPLEE 
due to an unsuccessful attempt. This process is also created for licensees who are 
required to take the CPLEE due to probation. An application with an “open” status 
means it is deficient, pending review, or an applicant is waiting for approval to re-take 
the examination when the new form becomes available in the next quarter. Since 
applicants/licensees are eligible to take the CPLEE only once each quarter, the trend 
includes a significant increase of approved CPLEE Retake transactions in the following 
months: January, April, July, and October. 
 
“Initial App for Psychology Licensure” is the last step of licensure. This transaction 
captures the number of licenses that are issued if the status is “approved” or pending 
additional information when it has an “open” status. 
 
Psychological Associate Application Workload Report 
 
Psychological associate registration application is a single-step process. The “Initial 
Application” transaction provides information regarding the number of registrations 
issued as indicated by an “approved” status, and any pending application that is 
deficient or pending initial review is indicated by an “open” status. 
 
Since all psychological associates hold a single registration number, an additional 
mechanism, the “Change of Supervisor” transaction, is created to facilitate the process 
for psychological associates who wish to practice with more than one primary 
supervisor or to change/remove a primary supervisor. If the psychological associate 
requests to remove the only primary supervisor associate with their registration, the 
psychological associate registration will automatically be placed on inactive status upon 
the removal of their only primary supervisor. 
 
Psychological Testing Technician Application Workload Report 
 
The “Psychological Testing Tech Initial” transaction provides information regarding the 
number of registrations issued as indicated by an “approved” status, and any pending 
application that is deficient or pending initial review is indicated by an “open” status. 
 



The “Change of Supervisor” transaction for the Psychological Testing Technician is 
created to allow a psychological testing technician to practice with more than one 
supervisor or to request to remove a supervisor who the psychological testing 
technician is no longer providing services under. This transaction captures the number 
of approved notifications to add, change or remove a supervisor if the status is 
“approved” or pending additional information or initial review when it has an “open” 
status. 
 
Applications and Notifications Received 
 
Attachment C provides the number of new applications and notifications received in the 
last 12-month period. In comparison to the same 12-month period in 2023-2024, there is 
an increase of 58 psychologist applications, a decrease of 20 psychological associate 
applications and 79 psychological associate notifications, and an increase of 46 
psychological testing technician applications and 27 psychological testing technician 
notifications. 
 
Average Application Processing Timeframes 
 
The Board reviews and processes applications based on a first-come, first-served basis. 
This includes, but not limited to, all applications, supporting materials, and responses to 
application deficiencies, are reviewed according to the date they are received.  
 
Attachment D (Average Application Processing Timeframes) provides a 6-month 
overview of average application processing timeframes in business days. The 
processing timeframes are collected and posted on the Board’s website approximately 
every two weeks. The monthly average application processing timeframes provided on 
Attachment D are based on the first set of data collected for that month. 
 
Attachments: 
 
A. Licensing Population Report as of June 17, 2025 
B. Application Workload Reports December 2024 – May 2025 as of June 17, 2025 
C. Applications and Notifications Received June 2024 – May 2025 as of June 17, 2025 
D. Average Application Processing Timeframes – January 2025 to June 2025 as of   

June 17, 2025 
 

Action: 
 
This is for informational purposes only. No action is required.  



License Type Current Inactive
Military 

Inactive

Military

Active
Delinquent Cancelled Retired Deceased Surrendered Revoked

Revoked, 

Stayed, 

Probation

Total

Psychologist 20,878 1,920 2 1 1,453 8,636 758 1,099 281 167 126 35,321

Psychological Associate 1,757 37 0 0 90 24,917 0 8 16 8 20 26,853

Psychological Testing 

Technician
104 0 0 0 7 14 0 0 0 0 0 125

Research Psychoanalyst 72 0 0 0 17 29 0 5 0 1 0 124

Student Research 

Psychoanalyst
22 0 0 0 7 39 0 0 0 0 0 68

Total 22,833 1,957 2 1 1,574 33,635 758 1,112 297 176 146 62,491

Page 1 of 1 6/17/2025
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Psychologist Application Workload Report

December 1, 2024 to May 31, 2025

As of June 17, 2025

Attachment B
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1625 North Market Blvd., Suite N-215, Sacramento, CA 95834 

T (916) 574-7720 F (916) 574-8671 Toll-Free (866) 503-3221 

www.psychology.ca.gov 

DATE July 11, 2025 

TO Licensure Committee Members 

FROM Troy Polk, CPD/Renewals Coordinator 

SUBJECT 
Agenda Item 5(b) – Continuing Professional Development and 
Renewals Report 

Between January 2025 through May 2025, approximately 80 percent of 
Psychologists renewed as Active. The retirements count for approximately 2 
percent of the monthly applications processed. Psychological Associates account 
for 9 percent of the monthly applications. Approximately 93 percent of 
Psychologists and Psychological Associates renewed online using BreEZe per 
month. 

CPD audits were sent out for January 2025 through May 2025. A total of 115 
audits were sent out. The current pass rate is 42% with 58% of those audits still 
waiting on submission of CPD documentation or pending review of CPD 
documentation. 

In reviewing the completed and passed audits for January 2025 through March 
2025, the most used activities to complete the CPD requirements are Peer 
Consultation and Sponsored Continued Education, followed by Self-Directed 
Learning. 

Action Requested 

This item is for informational purposes only. There is no action required at this 

time. 



Attachment A: Online vs. Mailed in Renewals Processed (January 2025 – May 

2025) 

Attachment B: Renewal Applications Processed: January 2025– May 2025 

 Attachment C: CPD Audits: January 2025 – May 2025 

 Attachment D: Passed audits (January 2025 – March 2025) Categories 
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Attachment C 

Continuing Professional 

Development  Audits January 

2025 – May 2025 

Month 

Total # of 

Licensees 

Selected for 

Audit: 

% 

Passed: 

% 

Deficient 

% 

Not Yet 

Received/

Pending 

Review: 

% 

Failed: 

January 19 100% 0% 0% 0% 

February 24 92% 0% 8% 0% 

March 22 18% 0% 82% 0% 

April 23 0% 0% 100% 0% 

May 27 0% 0% 100% 0% 

Totals: 115 42% 0% 58% 0% 

Of the of 115 audits sent out, the current pass rate is 42%. 58% is still 
outstanding and staff is either waiting to receive CPD documentation, or 
the review of the audit information/documentation is pending. 
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DATE 06/13/2025 
TO Licensure Committee  

FROM Susan Hansen 
Examination Coordinator 

SUBJECT Agenda 5(c)  
Examination Report 

 
Examination Statistics 
 
EPPP Monthly California Examination Statistics for January through May 2025 
 
The Examination for Professional Practice in Psychology (EPPP) is the national exam 
developed by the Association for Provincial and Psychology Boards (ASPPB) and 
administered by Pearson Vue. The exam tests candidates’ general knowledge in 
psychology. EPPP is one of the required exams for licensure in CA.  
 
Currently, the overall pass rate is 39.11%, with an overall first-time pass rate of 63.11%. 
First time pass rates tend to be higher than overall pass rates.  

2025 EPPP Monthly CA Examination Statistics 
Month # of Candidates # Passed % Passed Total First Timers First Time Passed % First Time Passed 

January   127 47 37.01% 56 37 66.07% 

February  140 55 39.29% 68 42 61.76% 
March     150 65 43.33% 72 44 61.11% 

April     206 80 38.83% 103 66 64.08% 

May       167 62 37.13% 67 42 62.69% 
Overall - Total 790 309 39.11% 366 231 63.11% 

 
The chart below depicts pass rate statistics of the EPPP for the past four years 
compared with the statistics for January through May 2025. Pass rates are averaging 
approximately 39% in 2025.   
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CPLEE Monthly Examination Statistics for January through May 2025 
 
The California Psychology Laws and Ethics Exam (CPLEE) is a state-owned exam 
developed by the Department of Consumer Affairs, Office of Professional Examination 
Services (OPES) and administered by PSI, Inc. The exam tests candidates on their 
knowledge of APA Code of Conduct and the Board’s laws and regulations.  
 
Currently, the overall CA pass rate is averaging 73.72% in 2025, with the overall first-
time pass rate of 74.91%.  

 2025 Monthly CPLEE Examination Statistics 
Month # of Candidates # Passed % Passed Total First Timers First Time Passed % First Time Passed 

January   73 57 78.08% 52 42 80.77% 
February  67 51 76.12% 48 37 77.08% 

March     111 84 75.68% 88 66 75.00% 
April     58 40 68.97% 33 23 69.70% 

May       83 57 68.67% 54 38 70.37% 

Overall - Total 392 289 73.72% 275 206 74.91% 

 
The chart below depicts pass rate statistics of the CPLEE for the past four years 
compared with the statistics for January through May 2025. The CPLEE pass rate is 
pretty consistent with no noticeable deviation.  
 

 
 
Action: 
This is for informational purposes only. No action is required.  
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DATE June 18, 2025 
TO Committee Members 

FROM Stephanie Cheung 
Licensing Manager  

SUBJECT Agenda Item 6 
EPPP Update  

 
Updates 
 
The Board sent the letter of concern to Association of State and Provincial Psychology 
Boards (ASPPB) on June 2, 2025 (see Attachment).  
 
ASPPB will host the second virtual town hall meeting for the Education and Training 
Community on June 25, 2025. The Board will have representatives to attend this 
second virtual town hall. 
 
Timelines of Events in 2025  
 
Dr. Harb Sheets, Chairperson of the of the Licensure Committee, and Ms. Susan 
Hansen, Examinations Coordinator, attended a virtual town hall meeting organized by 
ASPPB on April 3, 2025. At that meeting, the Board heard that the proposed 
implementation date of the new integrated Examination for Professional Practice in 
Psychology (EPPP) will be in 2027. A survey will be sent out to member Boards later 
this year and we will be invited to comment on the proposals. The Board has expressed 
concerns regarding the likely increased cost of the examination to applicants and a 
desire by ASPPB to require the examination be taken as the final step of the application 
process. This would contradict the changes made to California law by AB 282 (Chapter 
425, Statutes of 2023) which allows applicants to take the examination after they have 
completed their coursework. The Board supported this change as it will likely increase 
the passage rate of the EPPP. 
 
Dr. Hao Song, PhD, ICE-CCP, Associate Executive Officer of Examination Services at 
ASPPB, attended the May 9, 2025 Board meeting to present on the timeline and 
development of the integrated EPPP. At the same meeting, the Board discussed the 
concerns regarding the integrated EPPP and implementation timeline and voted to send 
a letter to ASPPB to express these concerns as discussed.  
 
Attachment: 
Letter to ASPPB 
 
Action Requested: 
This is an informational item.  
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History of Board Consideration of the EPPP2 
 
In 2017, the Board determined that there was a need for stakeholder input regarding 
possible implementation of the Association of State and Provincial Psychology Boards 
(ASPPB) Examination for Professional Practice in Psychology Part 2 (EPPP2). A Task 
Force with representatives from various stakeholders was created to provide input to 
the Board regarding consideration and possible implementation of the EPPP Part 2. 
 
The Task Force’s role was to consider the pros and cons of the proposed examination 
to the Board’s prospective licensees and consumers, eligibility criteria, the application 
process, and the impact on the Board’s process for licensure. The Task Force met on 
April 5th and June 29th, 2018 at the Department of Consumer Affairs’ (DCA’s) 
Headquarters in Sacramento. This Task Force was chaired by Board Member Dr. 
Sheryll Casuga.  
 
The Examination for Professional Practice in Psychology, currently known as the EPPP 
Part 1 (Knowledge), is a computer-based examination developed and administered by 
ASPPB. This exam is one of two examinations required for licensure in California. The 
cost of the exam to the applicant is $600.00. 
 
EPPP Part 2 (Skills exam), per ASPPB, will provide an independent, standardized, 
reliable, and valid assessment of the skills necessary for independent practice and 
enhance consumer protection. The cost of this exam was initially set at $600.00. 
ASPPB, at the time of the initial Task Force meeting, announced the plan to make this 
exam mandatory for all jurisdictions.  
 
After several discussions, the Task Force did not believe the EPPP Part 2 was in the 
best interests of California consumers for the following reasons: 
 
• Lack of a proven necessity for the examination; 
• Concerns related to the exam’s ability to assess skills resulting in negligible 

consumer protections; 
• Costs and burden on prospective licensees, and especially on historically 

underrepresented and socioeconomically disadvantaged students;  
• New barriers to licensure and potentially detrimental impact on access to 

psychological services to California consumers; and 
• Clarification on whether the optional Enhanced EPPP is an indefinite alternative or 

ASPPB is simply postponing the deadline for mandatory adoption. If the 
implementation date is merely being delayed, the Board would appreciate 
clarification on the anticipated date for mandatory implementation. 

 
The Task Force also had significant concerns with the loss of license portability with other 
States if ASPPB decided to mandate the EPPP Part 2. Due to this concern, the Task 
Force recommended (should part 2 become mandatory) that the Board continue 
participation in the EPPP, and not create its own version of a national examination. For a 
copy of the full EPPP 2 task force report please reference attachment A.  
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In August 2018, ASPPB retracted its decision and made the EPPP Part 2 an optional 
exam for all state boards and proposed incentives for early adopters. Although ASPPB's 
announcement clarified that the EPPP Part 2 was now an optional component, it raised 
concerns regarding whether ASPPB would eventually make the examination mandatory. 
 
These concerns were addressed in the letter dated December 2018 which stated as 
follows:  
 

“The Board of Psychology supports a competency-based examination but feels 
that certainty is required as to its mandatory implementation, and that a date 
certain for all member jurisdictions is necessary. Uncertainty as to 
implementation results in a current inability to move forward with the required 
statutory and regulatory changes. 
 
ASPPB would aid its member jurisdictions if it were to identify all statutory and 
regulatory changes needed to implement the new examination (drafting and 
supporting statutory and regulatory changes through advocacy, etc.) over a set 
period of time calibrated to the expected implementation date and the time 
necessary to effect needed changes. 
 
ASPPB should continue to evaluate the total cost of both examinations and 
establish a uniform lower total cost as to all jurisdictions, as of the mandatory 
effective date of the Enhanced EPPP. 
 
In addition, the Board also requests that ASPPB make available to the Board and 
the Department of Consumer Affairs' Office of Professional Examination Services 
the following information as it becomes available: 
 

• Data from Beta testing from participating jurisdictions to evaluate the 
validity of the Enhanced EPPP. 

 
• Evidence of external validity that substantiates the need for the Enhanced 

EPPP. This information would help further clarify the need for and validity 
of the Enhanced EPPP and inform the Board's discussion regarding the 
prospect for adoption of the Enhanced EPPP.”  

 
ASPPB’s response was noted in a letter (Attachment B) dated January 29, 2019. 
Summarily, ASPPB Board of Directors (BOD) had determined that the jurisdictional use of 
the Enhanced EPPP would not be mandated during the initial implementation process. 
The BOD, however, would revisit the implementation process of the examination and 
determine whether or not to continue delivering the EPPP 1 as a stand-alone option or 
only to deliver the Enhanced EPPP. They would take into consideration the time it takes 
for California to develop and implement regulation changes and factor that into their 
decision.  
 
ASPPB also reduced the exam fee for the EPPP2 from $600.00 to $450.00 and to allow 
the Board access to beta testing information from participating jurisdictions to enable the 
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Department of Consumer Affairs, Office for Professional Examination Services (OPES) to 
conduct an audit of the EPPP.  
 
This audit (Attachment C) was completed in April 2021. Summary of the audit is as 
follows:  

 
“Overall, the SMEs concluded that the content of the EPPP Part 1 assesses general 
knowledge required for entry level psychologist practice in California, with the exception 
of California law and ethics. This general knowledge should continue to be tested on the 
California Psychology Law and Ethics Examination.  
 
The SMEs were impressed by the EPPP Part 2, both by the concept of measuring skills 
and by the design of the scenario-based items. Additionally, the SMEs favored the 
EPPP Part 2 over the EPPP Part 1 as a single-examination option. However, the SMEs 
concluded that while the EPPP Part 2 assesses a deeper measure of skills than those 
measured by the EPPP Part 1, that alone may not support adoption of the EPPP Part 2. 
The SMEs further concluded that the skills measured by the EPPP Part 2 may be 
adequately assessed during supervised clinical experience, and that the EPPP Part 2 
could possibly be an unnecessary barrier to licensure. OPES recommends that the 
Board continue to monitor the beta testing results of the EPPP Part 2 as part of their 
decision-making process for adopting the EPPP Part 2 as a requirement for licensure in 
California in the future.”                                                                                            
 

This audit was presented at the EPPP AdHoc Committee meeting held on October 21, 
2021. However further discussion could not be made until the ASPPB Board of Directors 
decided on their plan for the EPPP2.  

 
In October 2022, the ASPPB Board of Directors announced the implementation of the 
Enhanced EPPP two-part exam to become effective January 1, 2026, to all member 
jurisdictions. The announcement and factual overview (Attachment D) are attached for 
your convenience.  ASPPB does not believe that the EPPP2 will create a barrier to 
practice and promises to smooth the road to licensure amidst a national mental health 
crisis. ASPPB’s core value is to develop a fair, equitable and accessible exam and that the 
two-part exam ensures a thorough assessment of competence and promote consumer 
protection. They will be mindful of the cost and confirmed a 25% reduction in the EPPP2 
fee with no current plans to increase the fee. 
 
After the announcement, the Board received several letters of opposition and one in favor 
of implementing the EPPP2. Copies are attached for your review (Attachment E & F).  
 
The EPPP Ad Hoc Committee met on April 28, 2023, to discuss the EPPP part 2 and 
make recommendations to the Board. Implementation of the EPPP part 2 meant that 
statutory and regulatory changes were necessary to continue to conduct business and 
license portability remains. If the Board decides not to implement the EPPP part 2, this will 
require the creation of California’s own practice base exam which would add additional 
cost to the Board’s examination development process, and it would also eliminate license 
portability for California licensees.  
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Committee Recommendations were as follows:   
 
1) To adopt the two-part EPPP exam for licensure for the State of California effective 

January 1, 2026, to avoid any interruption of service.   
 

2) To have staff conduct an analysis of developing a California practice exam to be 
reported at the Board’s Q3 2024 meeting.  

 
3) Direct the executive officer to continue to work with ASPPB and communicate any 

barriers to licensure concerns from the Board.  
 

The Committee also reviewed the proposed statutory and regulatory language that would 
enable Board staff to implement the two-part EPPP exam.  

 
In May 2023, the Board accepted the committee’s recommendation and agreed to adopt 
the two-part EPPP exam on January 1, 2026. 
 
In August 2024 the Board provided the process, workload, and cost to develop a California 
practice exam in lieu of adopting the EPPP 2. (Attachment G) 
 
The Texas Behavioral Health Executive Council expressed opposition to the mandated 
EPPP two-part exam and proposed amending the ASPPB’s bylaws. As a response, 
ASPPB made announcement to the member jurisdictions that a vote would be taken at the 
annual meeting October 30-November 3, 2024, regarding ASPPB’s bylaws amendments. 
(Attachment H)  
 
In October 2024, the California Psychological Association (CPA) wrote a letter opposing 
the implementation of the EPPP two-part exam (Attachment I). CPA has requested that the 
Board do the following at its November 2024 meeting:  
 
1. Reverse its adoption of the EPPP-2 starting January 1, 2026. 
2. Cease development of laws and/or regulations relating to EPPP-2. 

 
On October 22, 2024, ASPPB issued a letter to member jurisdictions that they are pausing 
the 1/1/2026 EPPP 2-part exam mandate. They will explore the feasibility of a single EPPP 
exam that test on both knowledge and skills. (Attachment J) 
 
Board staff have stopped drafting the regulatory package that was going to implement the 
EPPP2 examination by January 1, 2026. The same package was going to implement AB 
282 and staff will present modified text for Board approval at the February 2025 meeting. 
 
AB 282 allows applicants to take the EPPP or CPLEE, or both exams as soon as they 
have completed all academic coursework required for a qualifying doctoral degree.  
 
The law also states, “If a national licensing examination entity approved by the board 
imposes additional eligibility requirements beyond the completion of academic coursework, 
the board shall implement a process to verify that an applicant has satisfied those 
additional eligibility requirements.”   



 

 

 

 

May 20, 2025 
 
Dr. Mariann Burnetti-Atwell, PsyD  
Chief Executive Officer 
Association of State and Provincial Psychology Boards (ASPPB) 
215 Market Road 
Tyrone, GA 30290 
 
Dear Dr. Burnetti-Atwell, 
 
The California Board of Psychology (Board) met on May 9, 2025, to discuss updates 
regarding the implementation of the integrated Examination for Professional Practice in 
Psychology (EPPP), the anticipated 2027 launch of the skills assessment component, 
and concerns about the increasing use of artificial intelligence (AI) in exam development 
and administration. Hao Song, PhD, ICE-CCP, ASPPB’s Associate Executive Officer of 
Examination Services, provided a presentation on the integrated EPPP and answered 
questions posed by the Board members.   

 
The Board acknowledges ASPPB’s efforts to improve the licensing examination and 
ensure it reflects the evolving competencies required for safe and effective 
psychological practice. As one of the largest licensing jurisdictions in the United States, 
California will require sufficient time and jurisdiction-specific planning to align its 
regulatory frameworks and operational procedures with these significant changes. 
Additionally, the implementation of Assembly Bill (AB) 282 (Chapter 425, Statutes of 
2023), which requires regulatory amendments already underway, will intersect with 
ASPPB’s current proposed timeline to launch the integrated EPPP in Q4 of 2027. This 
further underscores the need for extended preparation time and close coordination. 
 
To ensure a smooth and equitable transition, the Board respectfully raises the following 
considerations: 
 
1. Jurisdictional Coordination and Regulatory Impact 

The transition to an integrated EPPP with a skills component represents a 
fundamental change that will require comprehensive planning and revisions to the 
Board’s regulations. California’s multi-stakeholder rulemaking process necessitates 
thorough evaluation and coordination, making sufficient preparation time essential. A 
well-structured and phased implementation plan with a minimum of 36 months of 
lead time will be critical to ensuring regulatory alignment and system updates. 

 
2. Implementation Timeline and Resource Planning 

Given the complexity of adopting a dual-component EPPP, the Board urges ASPPB 
to provide jurisdictions with a detailed rollout timeline, training resources, and 
technical specifications as early as possible. Additionally, a more definitive and 
realistic implementation timeline is essential, as the current proposal to launch the 
integrated EPPP in Q4 of 2027 is not feasible. Providing sufficient lead time will 
allow the Board to initiate the necessary regulatory changes, fiscal planning, and 
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stakeholder education campaigns to ensure a seamless transition for applicants and 
licensees. 
 

3. Transparency in Content Validity and Test Design  
Content validity remains a concern in the skills assessment component of the EPPP. 
The Board seeks clarity on how ASPPB establishes content validity in the integrated 
EPPP and requests ongoing updates on its development. Additionally, a sample 
exam question on assessment presented at the ASPPB Townhall on April 3, 2025, 
lacked sufficient context for a clear response. The Board encourages ASPPB to take 
the necessary steps to improve the quality of newly developed questions for the 
skills assessment component to ensure clarity, relevance, and fairness for all 
candidates. 
 

4. Eligibility and Pass Rate Concerns 
Business Professions Code (BPC) 2914 allows candidates to take the EPPP after 
completing all academic coursework required for a qualifying doctoral degree, 
excluding internship, with the goal of improving pass rates. However, the eligibility 
requirements in terms of supervised professional experience for the integrated 
EPPP remain unclear, and restrictions on early testing could inadvertently 
counteract this legislative intent. The Board requests that ASPPB clarify both the 
specific eligibility criteria and the process for determining eligibility under the new 
exam structure to support fair access and alignment with California’s licensure 
framework. 
 

5. Transition Period for the Integrated EPPP 
The current proposal lacks details regarding a transition period for existing EPPP 
candidates. The Board requests that ASPPB provide clear guidance on the duration 
and structure of this transition to ensure exam candidates and training programs 
have sufficient time to prepare.  

 
6. Artificial Intelligence (AI) Integration 

The growing use of AI in exam development, scoring, and quality control introduces 
both innovation and risks. The Board requests detailed information on how AI is 
being integrated into the EPPP, including safeguards to prevent algorithmic bias, 
preserve data integrity, and ensure psychometric fairness across diverse candidate 
populations. 
 

7. Accessibility and Accommodations 
If AI-enabled testing platforms are introduced, they must comply with the Americans 
with Disabilities Act (ADA) and related provisions. Accessibility should remain a core 
design feature, ensuring equitable support for candidates with disabilities rather than 
a secondary consideration. 
 

8. Cost Considerations and Transparency 
A potential exam fee increase was announced at the Townhall on April 3, 2025, by 
ASPPB, yet details remain unclear. Any increase in exam costs could create 
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financial barriers for candidates. The Board urges ASPPB to provide transparent 
cost projections and a clear justification for any fee adjustments to ensure 
affordability and equitable access for all candidates. 

 
9. Stakeholder Engagement and Communication 

The Board strongly encourages ASPPB to engage in ongoing dialogue with its 
member jurisdictions by providing timely updates, facilitating two-way 
communication, and sharing implementation plans well in advance of any formal 
rollout. Clear guidance and transparency will be critical for state boards to adjust 
statutes, regulations, and infrastructure accordingly.  

 
The Board appreciates ASPPB’s commitment to upholding examination standards that 
reflect modern psychological practice and safeguard public welfare. We are eager to 
collaborate closely with ASPPB and our peer jurisdictions to ensure that the transition to 
the integrated EPPP is equitable, transparent, and logistically sound. 
 
We thank you for your attention to these matters and remain available to participate in 
any implementation workgroups, jurisdictional briefings, or public comment opportunities 
that may support the success of this initiative. 
 
If you have any questions or concerns, please feel free to contact the Board’s Executive 
Officer, Jonathan Burke, at (916) 574-8072 or jonathan.burke@dca.ca.gov. Thank you. 

 

Sincerely, 
 

 

 

Lea Tate, PsyD 
President, Board of Psychology 
 

 cc: Shacunda Rodgers, Vice President 
  Members of the Board 
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DATE June 18, 2025 
TO Committee Members 

FROM Stephanie Cheung 
Licensing Manager 

SUBJECT 
Agenda Item 7 
Barriers to Telehealth Survey Follow-Up: Telehealth Best Practice – 
Reference Document 

 
The reference document is finalized and ready to be posted on the Board’s website. 
Please see attached final product. Board staff plans to post this reference document on 
the Licensees’ page under Practice Guidelines, Articles, Notices and other Useful 
Information. 
 
Board staff would like to thank Ms. Amy Greenlee, The Department of Consumer 
Affair’s Publications, Design, and Editing office for help in designing the document. 
 
Background: 
At the 2023 November Board meeting, the Board voted to assign to the Licensure 
Committee the task of reviewing competency requirements for doctoral programs, 
training settings, and supervised experience within the context of the Barriers to 
Telehealth Survey results.  
 
Please find the survey results within the meeting materials for the 2023 November 
Board meeting from page 161 thru 611 for reference if needed.  
 
The Licensure Committee met and discussed the item at their February and July 
meetings in 2024 and recommended to create a one-page reference document that 
would include the background of the Barriers to Telehealth Survey, follow-up actions 
taken, and a link to the APA telehealth guidelines. The recommendation was adopted 
by the full Board at their 2024 August meeting.  
 
Attachment: 
Telehealth Best Practice – Reference Document (Final) 
 
Action Requested: 
This is an informational item.  

https://psychology.ca.gov/licensees/index.shtml
https://psychology.ca.gov/about_us/meetings/materials/20231102_03.pdf


BACKGROUND

In 2020, the COVID-19 pandemic and nationwide protests 
over racial inequities highlighted a need for the Board 
of Psychology to consider how it conducts business and 
how it impacts the profession of psychology and access 
to psychological services. In response, then-Board 
President Seyron Foo and Outreach and Communications 
Committee Chair Dr. Lea Tate agreed on several areas 
of focus, including the “digital divide” and how it impacts 
access to telehealth.

FOLLOW-UP ACTIONS

On June 26, 2023, the Board conducted a survey to 
gather information about barriers to telehealth and 
how the digital divide impacts access to telehealth. The 
survey was sent to 30,000 consumers and providers 
of telehealth. The survey was closed on July 24, 2023, 
and the survey results can be found within the meeting 
materials for the 2023 November Board Meeting (pages 
161-611). The Board’s initial goal was to share the survey 
results with an organization that would write a white 
paper including policy recommendations based on the 
survey results. The Board reached out to the University of 
California and the Little Hoover Commission; however, to 
date, no interest in a white paper has been expressed by 
either organization.

At the 2023 November Board Meeting, the Board voted 
to assign the Licensure Committee the task of reviewing 
competency requirements for doctoral programs, training 
settings, and supervised experience, within the context of 
the survey results. 

The Licensure Committee met and discussed the 
task at their February and July meetings in 2024 and 
recommended creating a one-page reference document 
including the background of the survey, the follow-up 
actions taken, and a link to the American Psychological 
Association (APA) telehealth guidelines. The Board voted 
to adopt the Licensure Committee’s recommendation at 
the 2024 August Board Meeting.

TELEHEALTH BEST PRACTICE 
Reference Document

American Psychological Association  
Guidelines for the Practice of Telepsychology

-----------------------------------------------------------------------------

Board of Psychology

Standards of Practice of Telehealth Regulation Advisory

Telehealth FAQ

-----------------------------------------------------------------------------

National Register of Health Service Psychologists  
Continuing Education: Presentation Slides for A Practical  

Guide to Providing Telepsychology with Minimal Risks  
at the 2019 National Practice Conference

-----------------------------------------------------------------------------

U.S. National Institutes of Health’s National Library of Medicine 
(NIH/NLM) Article: A Consolidated Model for Telepsychology 

Practice

-----------------------------------------------------------------------------

U.S. Department of Health and Human Services:  
Introduction to Telehealth for Behavioral Health Care

-----------------------------------------------------------------------------

U.S. Department of Health and Human Services:  
How Do I Use Telehealth for Behavioral Health Care?

LINKS

PDE_25-093

DISCLAIMER

Some of the items listed on this reference document are not prepared 
by the Board. They instead link to information prepared and posted by 
others. We cannot guarantee the accuracy of information posted on 
these sites. The links are not intended to imply that we sponsor or are 
affiliated or associated with the entities who created those sites.

The Board assumes no responsibility or liability for any errors or 
omissions in the content of these sites. The information provided here 
is for general informational purposes only and does not constitute 
legal advice. It is not intended to be, nor should it be relied upon as, 
a substitute for advice from a qualified legal professional who can 
advise you on your specific circumstances.

https://psychology.ca.gov/about_us/meetings/materials/20231102_03.pdf
https://psychology.ca.gov/about_us/meetings/materials/20231102_03.pdf
https://www.apa.org/practice/guidelines/telepsychology-revision.pdf
https://www.apa.org/practice/guidelines/telepsychology-revision.pdf
https://www.asppb.net/page/Telepsych
https://www.psychology.ca.gov/laws_regs/telehealth_standards.shtml
https://www.psychology.ca.gov/laws_regs/telehealth_faq.shtml
https://www.nationalregister.org/wp-content/uploads/2020/03/for-3-18-20-post-Day-2-Trust-Team-FINAL-845-1200-Waterside-1-and-2.pdf
https://www.nationalregister.org/wp-content/uploads/2020/03/for-3-18-20-post-Day-2-Trust-Team-FINAL-845-1200-Waterside-1-and-2.pdf
https://www.nationalregister.org/wp-content/uploads/2020/03/for-3-18-20-post-Day-2-Trust-Team-FINAL-845-1200-Waterside-1-and-2.pdf
https://www.nationalregister.org/wp-content/uploads/2020/03/for-3-18-20-post-Day-2-Trust-Team-FINAL-845-1200-Waterside-1-and-2.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC7383805/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7383805/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7383805/
https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-for-behavioral-health
https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-for-behavioral-health
https://telehealth.hhs.gov/patients/additional-resources/telehealth-and-behavioral-health
https://telehealth.hhs.gov/patients/additional-resources/telehealth-and-behavioral-health
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