N PSYCHOLOGY EXAMINATION

APPLICATIONS ARE PLACED ON PENDING STATUS.
THIS MEANS THE BOARD MAY REQUIRE ADDITIONAL
INFORMATION SUCH AS TRANSCRIPTS OR
VERIFICATION OF EXPERIENCE. APPLICANTS ARE

NOTIFIED VIA EMAIL.

CPSE CPLEE
CALIFORNIA PSYCHOLOGY CALIFORNIA PSYCHOLOGY LAW
SUPPLEMENTAL EXAMINATION AND ETHICS EXAMINATION
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\PSYCHOLOGY COMPLAINT REVIEW

REFER TO APPROPRIATE AGENCY

COMPLAINT RECEIVED FROM:

- GENERAL PUBLIC

+ MANDATORY REPORTING (E.G., MALPRACTICE INSURANCE
CARRIERS, PEER REVIEW COMMITTEES, AND COURTS)

* GOVERNMENTAL AGENCIES
(E.G., LAW ENFORCEMENT AGENCIES AND DOJ)

- LICENSEES/PROFESSIONAL GROUPS

- ANONYMOUS

QUALITY OF CARE ISSUE TECHNICAL VIOLATION (e.g., Failure to release URGENT/HIGH PRIORITY
- Request medical release patient records, false/misleading advertising) - Sexual Misconduct
- Request additional information from complainant - Request psychologist response and - Psychologist Impairment
- Obtain patient records and response from psychologist related documentation - Serious Criminal Arrest/Conviction
- Mental llness
INITIAL EXPERT REVIEW TO DETERMINE IF REFER TO ENFORCEMENT COORDINATOR TO DETERMINE
TREATMENT IS WITHIN STANDARD OF PRACTICE COMPLAINT DISPOSITION:
- CLOSE - NO VIOLATION

OR IF ADDITIONAL INVESTIGATION IS NEEDED - CL0SE- EUCHTONAL TR ,

- CLOSE - INSUFFICIENT EVIDENCE OR COMPLIANCE OBTAINED

- REFER TO CITE/FINE

* REFER TO INVESTIGATION



N\ PSYCHOLOGY ENFORCEMENT

COMPLAINT/INFORMATION SOURCE
COMPLAINT RECEIVED FROM:

+ GENERAL PUBLIC

- MANDATORY REPORTING (E.G., MALPRACTICE
INSURANCE CARRIERS, PEER REVIEW COMMITTEES,
AND COURTS)

+ GOVERNMENTAL AGENCIES

+ LICENSEES/PROFESSIONAL GROUPS

+ ANONYMOUS

COMPLAINT DESK INVESTIGATION

Complaint is assigned to Enforcement Analyst/Special

Investigator to determine:

- Ifimmediate investigation is needed. If yes, refer complaint

to appropriate district office.

- Whether the complaint is within the Board’s jurisdiction.

If not, refer to the appropriate agency.

- |f more information is needed, the analyst requests this from

the complainant.

- Whether the complaint involves care provided by the

licensee. If so, patient records and a response are obtained

and reviewed by a psychology expert.

- Whether a minor violation of the laws and regulations has
occurred. If so, the psychologist is contacted and advised of
the violation to achieve compliance, or the matter is referred
for a citation and fine.

- Whether a serious violation (extreme departure) of the laws
and regulations has occurred. If so, the complaint is referred
for a formal investigation.

CITATION & FINE

Minor violations of the laws and regulations

may result in administrative citation and fine

rather than formal disciplinary action.

Minor violations include:

- Failure to provide patient records.

- Practicing with an expired license.

- Misleading advertisement.

- Failure to properly supervise a psychological
assistant.

N

BOARD VOTE

The stipulated settiement is reviewed by the

Board of Psychology, who have the option to:

- Adopt the stipulated settlement;

- Reduce or increase the penalty. In this
instance, if the requested changes are not
accepted by the parties, the case will
proceed to a hearing.

CRIMINAL PROSECUTION

A completed investigation may be referred to a

local district or city attorney for prosecution of
suspected criminal violations.

BOARD VOTE

The proposed decision is reviewed by the

Board of Psychology, who have the option to:

- Adopt the decision as proposed;

- Reduce the penalty and adopt the decision;
or,

- Increase the penalty and adopt a decision.
In this instance, the Board must read the
entire record of the hearing prior to acting.
The psychologist is given the opportunity to
submit written arguments.

APPEAL

Psychologist may petition for reconsideration of
adecision for 30 days after it is adopted.
Thereafter, psychologist may petition for
reinstatement of a revoked license, reduction of
terms of penalty, or termination of probation.

Various time periods apply before petitions can
be filed with the Board. Final decisions may be
appealed to the Superior Court, the District Court
of Appeal, and to the California Supreme Court.



' PSYCHOLOGY PSY RENEWALS

Licenses expire the last day of the month of the licensee’s birth, every other year. The initial license period will be between 13 and 24 months depending on the license issue date and the licensee’s birthday.

RENEWAL TRANSACTION INITIATED IN BreEzZe
(Approximately 10 weeks prior to expiration date)

| INITIAL RENEWAL NOTICE IS TRIGGERED
(Prints at print & mail vendor and is mailed to licensee)

CONVICTION COMPLIANCE
QUESTION WITH FINGERPRINT
ANSWERED?* REQUIREMENT?

DEFICIENCIES CORRECTED

*If a conviction is disclosed, Enforcement is advised
**36 CEU’s are required; this is pro-rated for first-time renewals at a rate of 1.5 hours per month or portion of month the license was in effect







Accessibility Report





		Filename: 

		5a_overvw_lic_process.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

