
 
  

 
 

   
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

   
 

 
 

 
 

 
 

  
 

 
  

 
 

    

LICENSURE COMMITTEE TELECONFERENCE MINUTES 

Friday, February 2, 2024 
10:00 a.m. – 4:00 p.m. or until Completion of Business 

Primary Location (members/staff): 

Department of Consumer Affairs 
1625 N. Market Blvd., El Dorado Room 
Sacramento, CA 95834 

Teleconference Locations / Additional Locations at Which the Public May 
Observe or Address the Board and Where Members will be Present: 

12803 Pimpernel Way 
San Diego, CA 92129 

2888 Eureka Way, Suite 200 
Redding, CA 96001 

Committee Members 
Mary Harb Sheets, PhD, Chairperson 
Julie Nystrom 
Lea Tate, PsyD 

Board Staff 
Antonette Sorrick, Executive Officer 
Jonathan Burke, Assistant Executive Officer 
Stephanie Cheung, Licensing Manager 
Cynthia Whitney, Central Services Manager 
Sandra Monterrubio, Enforcement Program Manager 
Mai Xiong, Licensing/BreEZe Coordinator 
Liezel McCockran, CPD/Renewals Coordinator 
Lavinia Snyder, Examination Coordinator 
Anthony Pane, Board Counsel 

Agenda Item 1: Call to Order/Roll Call/Establishment of a Quorum 

Dr. Harb Sheets, Committee Chair, called the meeting to order at 10 a.m., roll was 
called, and a quorum established. 

Ms. McCockran provided information related to Continued Professional Development 
(CPD). 

Agenda Item 2: Public Comment(s) for Items not on the Agenda. 



 
 

 
 

 
 

  
  

 
   

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
  

 
 

   
 

 
 

 
 

  
 

  
 

  
 

   
  

Note: The Committee may not discuss or take action on any matter raised during 
this public comment section, except to decide whether to place the matter on the 
agenda of a future meeting [Government Code Sections 11125 and 11125.7(a)] 

Elexia Estrada, PSB, complained about the ease of use of the Board’s website 
compared to the Board of Behavioral Sciences. 

Synde Manion stated that she was looking forward to hearing about American 
Psychological Association (APA) vs. Non-APA Accredited programs. 

Discussion ensued on CE vs. CPD, Ms. Sorrick provided historical context about the 
expansion of the program and Ms. McCockran provided a link to the advisory and 
recording of the CPD webinars. 

Discussion ensued regarding fee increases which had not been raised in statute in 30 
years and the increased cost of doing business since that time. The Board is self-
supporting and are set to match the cost to provide services which was provided 
through analysis through several previous meetings. 

Discussion ensued on citations and how many fees are paid vs. unpaid, payment plans, 
and additional recovery process. 

Discussion ensued on PsyPact and that the Board had no plans to join PsyPact at this 
time. 

Agenda Item 3: Chairperson’s Welcome and Opening Remarks 

Dr. Harb Sheets welcomed all participants. 

There was no Committee or public comment offered. 

Agenda Item 4: Review and Possible Approval of the Licensure Committee 
Meeting Minutes: July 21, 2023 

It was M/(Tate)/S(Nystrom)/C to approve the July 21, 2023, Licensure Committee 
Meeting Minutes. 

There was no committee or public comment offered. 

Vote 
3 Ayes (Harb Sheets, Nystrom, Tate), 0 Noes 

Agenda Item 5: Staff Reports 

a. Licensing Report (M. Xiong) 

Ms. Xiong provided this update which was included in the meeting materials beginning 
on page 11. 



 
 

 

 
 

 
 

   
 

 
  

  
 

  
 

 
 

 
   

 
 

 
 

  
 

  
 

 
 

 
  

 
  

  
 

   
   

 
 

  
  

 
 

 
 

 

There was no Committee comment offered. 

Discussion ensued on where to find meeting materials which were provided on the 
Board website. 

There was no further public comment offered. 

b. Continuing Education/Professional Development and Renewals Report (L. 
McCockran) 

Ms. McCockran provided this update which was included in the meeting materials 
beginning on page 19. 

c. Examination Report (L. Snyder) 

Ms. Snyder provided this update which was included in the meeting materials beginning 
on page 23. 

Ms. Sorrick commented that Ms. Snyder would be retiring soon and expressed 
appreciation for her years of service. 

The Committee thanked Ms. Snyder and wished her well. 

There was no further Committee and no public comment offered. 

Agenda Item 6: DCA Office of Professional Examination Services (OPES) 
Presentation on Examination Performance: APA-accredited vs. Non APA-
accredited programs 

Dr. Robert Calvert presented this item which was included in the meeting materials 
beginning on page 27. 

Discussion ensued on data presented and possible reasons for fluctuation of passing 
rates over the years as well as comments about APA-accredited and non-APA-
accredited programs. 

Discussion ensued on the transition of the EPPP from paper and pen to computer and 
how that may have affected passing rates for some members of the test takers as well 
as a change in vender that administered the test. 

Agenda Item 7: Barriers to Telehealth Survey Follow-Up: Review Competency 
Requirements for Doctoral Programs, Training Settings, and Supervised 
Experience 

Dr. Harb Sheets presented this item which was included in the meeting materials 
beginning on page 89. 



  
    

    
  

 
 

 
 

 
 

  
  

 
 

 
 

 
   

 
     

 
 

    
 

 
 

 
  

 
 

  
 

    

  
  

 
 

 
 

 
  

 

Discussion ensued on comments of respondents related to the practice of telehealth, 
the use of technology within the practice, and providing appropriate privacy for patients. 
Discussion continued regarding the possibility of an article in the Journal or a posting on 
the Board website about best practices for telehealth and privacy. Additionally, it was 
discussed that the Committee may want to think about this and revisit at the next 
meeting with some ideas each member could bring. 

Public comment 

Dr. Elizabeth Winkelman, California Psychological Association (CPA), stated that CCR 
Section 1396.8 - Standards of Practice for Telehealth Services speaks to competence 
including with technology and may provide an option to highlight for licensees. 

Discussion ensued on potential types of continuing education requirements that could 
be helpful. A comment was made that the Board of Behavioral Sciences required a 3-
hour course in telehealth. 

Dr. Harb Sheets echoed comments in the discussion that competency was a 
requirement for licensees and that there were various ways to become educated on 
new technologies as they develop within an industry and thanked all for participation in 
the discussion. 

Agenda Item 8: Recommendations for Agenda Items for Future Licensure 
Committee Meetings 

Dr. Harb Sheets introduced this item. 

Anne Gimple asked that the Committee investigate why older people have a lower pass 
rate with the EPPP. 

There was no further Committee or public comment. 

Agenda Item 9: Closed Session – The Licensure Committee will Meet in Closed 
Session Pursuant to Government Code Section 11126(c)(2) and Business and 
Professions Code Section 2949 to Discuss and Consider Qualifications for 
Licensure. 

The Board went to closed session. 

ADJOURNMENT 

The meeting adjourned at 3:08 p.m. 

Proteau, Sarah@DCA
This had to do with a comment about people doing sessions in less private areas like a fast food drive thru. Discussion of schools providing tech/telehealth classes. It was determined to be outside of the scope of the Board to oversee classes and looked at other options to communicate to licensees 

Proteau, Sarah@DCA
(4) The licensee is competent to deliver such services based upon whether the licensee possesses the appropriate knowledge, skills, and abilities relating to delivery of psychological health care services via telehealth, the information technology chosen for the delivery of telehealth services, and how such services might differ from those delivered in person.Cal. Code Regs. tit. 16 § 1396.8




Accessibility Report



		Filename: 

		20240202_minutes.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


[image: CommonLook Logo]CommonlLook







CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


20240202_minutes.pdf


Date Verified:


Tuesday, July 30, 2024


Results Summary:


Number of Pages: 4


Total number of tests requested: 65


Total of Failed statuses: 0


Total of Warning statuses: 4


Total of Passed statuses: 11


Total of User Verify statuses: 9


Total of Not Applicable statuses: 47


Structural Results


Structural Results



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



Accessibility Results



Section 508



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
WCAG 2.0



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
PDF/UA 1.0



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




HHS



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




    HHS (2018 regulations)


    
        
            
                		Index
                		Checkpoint
                		Status
                		Reason
                		Comments
            


        
    




    

    WCAG 2.1


    
        
            
                		Index
                		Checkpoint
                		Status
                		Reason
                		Comments
            


        
    





    WCAG 2.2 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Passed		All Annotations (other than Links and Widgets) are tagged in Annot tags.		

		3						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		4						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		5						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		6						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		7						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		8						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		9						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11						Guideline 2.5 Input Modalities		Target Size (Minimum)		Passed		All elements have a target size of at least 24 by 24 CSS pixels.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		16						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Focus Not Obscured (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		45						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		46						Guideline 2.5 Input Modalities		Dragging Movements		Not Applicable		This criterion is not applicable to pdf files.		

		47						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		48						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		49						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		50						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		51						Guideline 3.2 Make Web pages appear and operate in predictable ways		Consistent Help		Not Applicable		This criterion is not applicable to pdf files.		

		52						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		53						Guideline 3.3 Help users avoid and correct mistakes		Accessible Authentication (Minimum)		Not Applicable		This criterion is not applicable to pdf files.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Redundant Entry		Not Applicable		No form elements requiring redundant information detected in this document.		

		55						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		59		4		Tags->9->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		User Verify		Please verify that a Contents of "This had to do with a comment about people doing sessions in less private areas like a fast food drive thru. Discussion of schools providing tech/telehealth classes. It was determined to be outside of the scope of the Board to oversee classes and looked at other options to communicate to licensees " is appropriate for the highlighted element.		

		60		4		Tags->9->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		User Verify		Please verify that a Contents of "(4) The licensee is competent to deliver such services based upon whether the licensee possesses the appropriate knowledge, skills, and abilities relating to delivery of psychological health care services via telehealth, the information technology chosen for the delivery of telehealth services, and how such services might differ from those delivered in person.Cal. Code Regs. tit. 16 § 1396.8" is appropriate for the highlighted element.		

		61				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		62				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		

		63		1		Tags->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		

		64				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of February 2, 2024, Licensure Committee Teleconference Minutes is appropriate for this document.		

		65		4		Tags->9->2->0->0,Tags->9->4->0->0		Guideline 2.5 Input Modalities		Target Size (Minimum)		User Verify		Is the target of the pointer input constrained by the line-height of non-target text, or this particular presentation of the target essential or legally required? Pass if Yes, Fail if No.		

		66				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (EN-US) is appropriate for the document.		

		67				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		68				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		69				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		70				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		






    

  
Checkpoint Description:



  
  
    		Checkpoint Name 
    		Checkpoint Description


	




