
  

 
 
 
 
 
 
 

DCA Security Requirements 
 

1. All candidates will have their thumbprint taken during examination check-in.  The 
thumb print must be matched after candidates return from a restroom break and any 
time the candidate leaves and returns to the test site after check-in.  

 

2. The temperature in the testing room is maintained at a moderate level.  Candidates 
are advised to layer clothing. Acceptable layered clothing includes lightweight shirts, 
sweaters, and pullovers without pockets or hoods.  These items must be worn upon 
check-in, while you wait to enter the testing room, and during your initial seating for 
the examination.  If the layered item is removed during the examination, you will be 
required to store it in the lobby while time continues to count down on your 
examination. Outerwear (coats, heavy jackets, vests, shawls, scarves, etc.) is not 
allowed in the testing rooms. 

 

3. There are timing mechanisms available in the testing room and on the computer 
console to help candidates keep track of time during the test administration.  
Candidates are not permitted to bring watches or other timekeeping devices into the 
testing rooms.  

 

4. Only one candidate will be allowed to take a restroom break at a time.  Candidates 
are required to sign out when leaving and returning to the testing room.  If a 
candidate’s restroom break takes longer than 5 (five) minutes, a proctor will check on 
the candidate and will notify the applicable regulatory entity of the occurrence.  The 
regulatory entity will investigate and take appropriate action. 

 
5. The following is a non-exhaustive list of personal items that are not permitted in the 

testing rooms: 
 

Purses Briefcases/daypacks/luggage 
Cellular phones Pagers 
Drinks (including water)  Food/candy/snacks/gum 
Good luck items Luggage 
Calculators Reading materials 
Textbooks Notes 
Any recording device Smart devices 
Electronic devices Headphones or earphones/earbuds 
Personal pens or pencils Therapeutic items 
Cameras Over-the-counter medication 
Weapons Fashion scarves 
Hats/baseball caps/visors*  Sunglasses** 
Bulky, large or noisy jewelry***  Prescription drugs**** 



 

 

*Headwear worn for religious purposes is subject to inspection. 
**Prescription and non-prescription eyeglasses may not be worn for the photo.  
Eyeglasses subject to inspection. 
***Jewelry that is allowed into the examination room is subject to inspection. 
****Drugs that are medically necessary during the pendency of the examination may 
be brought into the examination site, in a container bearing a proper prescription 
label with the name of the candidate and of the drug; any such medication is subject 
to examination by a proctor upon check-in. 

 

Examination proctors will have considerable discretion to refuse permission of 
clothing and/or items that compromise the integrity or security of the examination. 
 

During the check-in process, all candidates will be asked if they possess any of the 
prohibited items and all candidates will be asked to empty their pockets.  If 
prohibited items are found during check-in, candidates must return these items to 
their vehicle or other place of safekeeping.  Neither PSI nor the Department of 
Consumer Affairs will be responsible for the items.  Any candidate possessing 
prohibited items in the testing room will have his or her examination results 
invalidated, and PSI will notify the appropriate regulatory entity of the occurrence. 
 

6. Shoes must be worn at all times and feet are not permitted on the chairs.  Feet must 
remain on the floor during examinations. 
 

7. Copying any portion of the examination content by any means, or communicating 
examination content for the purpose of aiding its unauthorized reproduction, 
whether before, during, or after the examination, is a violation of PSI security policy 
and existing law. Either one may result in the disqualification or invalidation of 
examination results, the denial of your license, and may result in criminal 
prosecution. 
 

8. If a candidate is asked by a proctor to step into the lobby during your examination, 
the proctor will suspend the candidate’s examination, so all remaining test time will 
be retained. 

 

Only candidates, and those individuals with prior regulatory entity approval, are 
allowed to be present in the testing sites. 
 

If candidates require that an exception be made to ANY of the abovementioned security 
procedures, candidates must contact their regulatory entity PRIOR to the date of their 
examination.  The regulatory entity must provide the exception to PSI. NO EXCEPTIONS 
WILL BE MADE ON THE DAY OF THE EXAMINATION 
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