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The most
effective
complaints
are those

that contain

firsthand,
verifiable

information.

A

What Happens When You
File a Complaint Against a
Psychologist?

When you file a complaint against a psychologist,
psychological assistant or registered psychologist,
you eventually will be asked to put your complaint in
writing. The Board will need specific information such
as the names, addresses and telephone numbers of
both the complainant (you) and the psychologist, as
well as a detailed account of the alleged unprofessional
or illegal conduct. You will need to sign a release form
that authorizes the Board to obtain patient records
and to talk to the psychologist about your complaint.
If a preliminary review of your complaint indicates that
a violation of law may have occurred, your complaint
will be forwarded on to an investigator. You may
be interviewed by the investigator regarding your
complaint. On rare occasion, you may need to testify
at an administrative hearing if the Board files formal
charges against the psychologist based on your
complaint. This would only happen if the Board and
the psychologist cannot agree on settlement terms.

In most cases where formal charges are filed, the
psychologist waives a formal hearing and agrees
to settlement terms.

How Are Complaints Processed?

The Board receives complaints concerning many
different licensees, professional issues and situations.
Within 10 days after receipt of your complaint, the
Board’s complaint analyst will notify you that your
complaint was received. Complaints are reviewed daily.



v

Nhiing vu khiéu
nai cé hiéu qua
nhat l1a nhiing vu
co chi tiét truc
ti€p, c6 thé phai
kiém dugc.

A

Sau Khi Quy Vi Nép BPon Khiéu Nai vé
mot Tam Ly Gia Thi Sao?

Khi quy vi ndp don khi€u nai vé mot tam ly gia,
phu ta tdm ly hoac tdm ly gia c6 ghi danh, quy vi
roi sé dudc yéu cau lap van ban khi€u nai. Hoi
Dong sé can cac chi ti€t cu thé nhu tén, dia chi va
s0 dién thoai cla ngu’dl khi€u nai (quy vi) va tam ly
gia, cling nhu chi tiét rd rang vé cao giac co6 hanh
vi khdng chuyén nghiép hoac bat hgp phap. Quy
vi s& phai ky mot mau cho phép Hoi Déng thu thap
hé sd bénh nhan va néi chuyén vdi tam ly gia vé
trudng hgp khiéu nai clia quy vi. Néu két qua xem
xét so khdi vé khiéu nai clia quy vi cho thdy cé thé
da xay ra pham phap, hé sd khi€u nai cha quy vi sé
dudc chuyén dén mot nhan vién diéu tra. Quy vi cé
thé dugc nhan vién diéu tra phdng van vé trudng
hdp khi€u nai. C6 khi quy vi cé thé can ra khai truéc
mot budi phan xét hanh chanh néu Hoéi Béng chinh
thiic truy t6 tam ly gia dua trén khi€u nai cha quy vi,
nhung hi€m khi xay ra trudng hgp nay. Trudng hgp
nay chi xay ra néu H6i Béng va tam ly gia khong
théa thuan dugc véi nhau vé cac diéu khoan gidi
quyét. Trong da so trudng hgp c¢6 truy té chinh thic,
tam ly gia xin mién phan xét chinh thiic va déng y
vGi cac diéu khoan giai quyét.

Cac Truong Hgp Khiéu Nai Pugc Cuu
Xét Nhu Thé Nao?

Hoi Dong nhan khi€u nai vé nhiéu ngudi cé gidy
phép khac nhau, cac van dé va tinh trang chuyén
nghiép. Trong vong 10 ngay sau khi nhan dugc
khi€u nai ctia quy vi, phan tich vién khi€u nai cla
Hoi Béng sé théng bao cho quy vi la da nhan dudgc
khi€u nai ctia quy vi. Cac trudng hgp khi€u nai dugc
cliu xét mdi ngay.
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Some complaints concerning minor violations that do not warrant
formal disciplinary action are dealt with through a variety of non-
disciplinary methods. These may include direct mediation between
the parties involved, citations and fines, warning letters, or cease
and decist orders.

If a complaint warrants formal investigation, it is referred to the
appropriate Medical Board District Office for investigation. The Board
of Psychology contracts with the Medical Board of California for
investigative services. Investigators are trained peace officers. At this
point, as the complainant, you would be notified that your complaint
was referred for formal investigation. When your case goes forward
to investigation, an investigator may interview you. The psychologist
is then usually offered an opportunity to respond to the allegations in
an interview with the investigator. The psychologist will be advised of
the nature of the complaint, including your name as the complainant.
It should be noted that complaint and investigation information is
considered confidential at this point, not a matter of public record. The
law prohibits a psychologist from harassing you for filing a complaint.

Once an investigation is completed, an expert case consultant will
review the entire investigation file to determine whether a violation
of law may have occurred. If the expert finds a possible violation, the
case is submitted to the California Department of Justice, Office of the
Attorney General. A Deputy Attorney General acts as the Executive
Officer’s attorney and will review the case to determine whether or
not there is sufficient evidence to support the filing of formal charges.
At this point, as the complainant, you would be notified that your
complaint was referred to the Office of the Attorney General for
administrative action.

If your case is accepted by the Office of the Attorney General, a
document called an “Accusation” is drafted by the Deputy Attorney
General and signed by the Board’s Executive Officer. You, as the
complainant, will receive a copy of the Accusation. The Accusation
is the first public document in the disciplinary process. It is important
to note here that only initials are used to identify complainants in
Accusations, so you don’t need to worry that your name will be a
matter of public record.



Mot s6 khi€u nai vé nhiing trudng hgp vi pham nhe khong dang
ap dung ky luat chinh thic dugc giai quyét theo nhiéu cach khéng
phai la ky luat. Nhiing cach nay cé thé gém hoa gidi truc tiép gilia
nhiing bén lién hé, canh cdo va phat tién, thu canh cao, ho&c lénh
cam ti€p tuc hanh vi do.

Né&u can phai diéu tra chinh thic vé mot trudng hgp khiéu nai thi
ndi vu sé dugc chuyén cho Van Phong Dia Hat thich ting clia Héi
Péng Y khoa dé diéu tra. Hoi Dong Tam Ly c6é hgp ddng véi Hoi
Pong Y Khoa California vé cac dich vu diéu tra. Nhan vién diéu
tra |a cac nhan vién canh sat dugc huan luyén. Vao lic nay, quy
vi, ngudi khiéu nai, sé dugc thong bao la trudng hgp khiéu nai cla
quy vi da dugc chuyén sang diéu tra chinh thic. Khi diéu tra vé
tridng hop clia quy vi, nhan vién diéu tra cé thé phdng van quy vi.
Sau dé tam ly gia thudng sé dudgc cho cd hdi tra IGi cac cdo giac
trong budi phdng van cla nhan vién diéu tra. Tam ly gia sé& dudc
théng bao vé ban chat khi€u nai, gém ca tén quy vi l1a ngudi khiéu
nai. Nén luu y |a chi ti€t khi€u nai va diéu tra dugc xem la kin dao
vao luc nay, chi khong phai la ho s cong cong. Luat cam tam Iy
gia qudy nhiéu quy vi vi da ndp don khi€u nai.

Sau khi hoan tat diéu tra, mot chuyén vién vé vu nay sé xem
xét toan bd hé so diéu tra dé quyét dinh xem c6 thé da c6 pham
phap hay khéong. Néu chuyén vién nay két luan la cé thé da pham
phap, ndi vu dugc chuyén cho Bd Tu Phap California, Van Phong
Téng Chudng Ly. Mot Phu Ta Téng Chudng Ly sé la luat su cla
Vién Chuc Diéu Hanh va s& xem xét ndi vu dé quyét dinh xem cé
di bang chiing truy t8 chinh thiic hay khéng. Vao luc nay, quy vi,
ngudi khiéu nai, sé dudc thong bao la trudng hgp khi€u nai clia
quy vi da dugc chuyén sang Van Phong Téng Chudng Ly dé cé
bién phap hanh chanh.

N&u trudng hgp clia quy vi dugc Van Phong Téng Chudng Ly
ch&p nhan, Phy T4 Téng Chudng Ly s& soan mot van kién goi
la “Céao Trang” va dugc Vién Chuc Diéu Hanh Hoi Bong ky vao.
Quy vi, ngudi khi€u nai, s& nhan dugc mét ban Cao Trang nay.
Ban Cao Trang la van kién cong cong dau tién trong tién trinh ky
luat. Diéu quan trong can luu y & day la chi dung tén tat cla ngudi
khi€u nai trong Ban Céo Trang, do dé quy vi khdng can phai ngai
c6 tén minh trong ho so céng cong.
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If an informal settlement agreement cannot be reached between
the psychologist and the Board, an administrative hearing would
take place. The Board encourages negotiated settlements because
they eliminate the need for costly administrative hearings and protect
consumers by imposing disciplinary action sooner. To this end, the
Board has adopted Disciplinary Guidelines designed to set forth the
Board’s penalty standards. You may contact the Board for a free
copy of the Disciplinary Guidelines or download them on the Board’s
Web site (www.psychboard.ca.gov). Click on either “Publications”
or “Enforcement” to access the Guidelines. If a hearing is held, the
Board must demonstrate “by clear and convincing evidence to a
reasonable certainty” that the allegations are true. For that reason, it
is generally necessary for you, as the complainant, to testify in person
at the hearing.

In the event that a hearing must take place, an Administrative
Law Judge presides over the hearing. After the hearing is completed,
the judge will issue a “Proposed Decision” stating the findings (facts
that were proven at the hearing) and will offer a recommendation
for resolution of the case (e.g., license revocation, suspension,
probation, dismissal). The judge uses the Board’s Disciplinary
Guidelines in formulating the Proposed Decision. The Proposed
Decision is distributed to Board of Psychology members for vote. If
the Board votes in favor of the Proposed Decision, it becomes the
Final Decision. If the Board votes not to adopt the Proposed Decision,
the hearing transcript is circulated among the Board members, written
arguments are solicited from the defense counsel and the Office of
the Attorney General, and the Board subsequently issues its own
Final Decision. Final Decisions are matters of public record and are
available upon request. You, as the complainant, will be sent a copy.

This “procedural due process” can take more than a year from
the time you file a complaint until the time that a final decision
is rendered.



Néu khong di dén dugc thda thuan giai quyét gilia tam ly gia
va Hoi Bdng thi s& c6 mdt budi phan xét hanh chanh. Héi Béng
khuyén khich giai quyét bang cach thuang Iugng vi nhu thé sé
khéng phai ton kém phan xét hanh chanh va bao vé ngudi tiéu
thu bang cach ap dung ky luat sém hon. VSi muc dich nay, Hoi
Péng da ap dung Cac Nguyén Tac Hudng Dan Ky Luat nham dé
&n dinh céac tiéu chuén phat clia Hoi BDng. Quy vi c6 thé lién lac
vGi Hoi Bong dé 1dy mot ban mién phi Cac Nguyén Téc Hudng
Dan Ky Luat ho&c 18y xudng ti Web site ctiia Hoi Bong (www.
psychboard.ca.gov). BAm vao “Publications” (Cac An Phdm) hosc
“Enforcement” (Thi Hanh Luat) dé 18y Cac Nguyén Tac Hudng
Dan. Né&u t8 chiic mot budi phan xét thi Héi Déng phai chiing té
“c6 bang chiing rd rang va dang tin dén muc chac chan hgp ly” 1a
cac cao giac do la dung. Vi thé, thong thudng quy vi, ngudi khi€u
nai, phai dich than ra lam ching tai budi phan xét.

N&u phai cé budi phan xét, mét ThAm Phan Luat Hanh Chanh
s& chil toa budi phan xét. Sau khi két thuc budi phan xét, thdm
phan sé dua ra “Dé Nghi Quyét Dinh” néu cac két luan (cac su
kién da dudc chiing minh trong budi phan xét) va sé dua ra dé
nghi giai quyét vu dé (chdng han nhu thu héi gidy phép, tam treo,
dat diéu kién, hy bd vy dé). Thdm phan dung Cac Nguyén Tac
Hudng Dan Ky Luat cha Hoi Dong dé soan D& Nghi Quyét Dinh.
Pé Nghi Quyét Binh dugc phan phat cho cac Uy vién Hoi Bong
Tam Ly dé bd phiéu. N&u Hoi BDong bd phiéu chap thuan Dé Nghi
Quyét Dinh thi sé trd thanh Quyét Dinh Sau Cung. Néu Hoi Déng
bd phiéu khéng ap dung D& Nghi Quyét Pinh, bién ban budi phan
xét sé& dugc phan phat cho cac Oy vién Hoi Dong, luat su bién ho
va Van Phong Téng Chudng Ly dudgc mdi ndp van ban l1ap luan,
va sau do Hoi bong sé tu dua ra Quyét Dinh Sau Cung. Quyét
Pinh Sau Cung la hd so céng cdng va dugc cung cap néu co yéu
cau. Quy vi, ngudi khi€u nai, sé dugc gli mot ban.

“Tién trinh theo dung thl tuc” nay c6 thé kéo dai han moét nam ké
tU 1Gc quy vi nép don khi€u nai cho dén luc cé quyét dinh sau cung.
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Should Unlicensed Practice Be Reported
to the Board?

If you believe that an unlicensed person is engaging in activities for
which a psychologist license is required, you should report such activity
to the Board. The Board will investigate allegations of unlicensed
practice and, if sufficient evidence is found, will forward the information
to the local District Attorney’s Office for criminal prosecution. The
Board does not have the authority to criminally prosecute. Such action
must be conducted by the local District Attorney.

Are Psychologists Required to Report
Unprofessional Conduct by Colleagues?

This question is most often raised by psychologists after a patient
informs them of a sexual relationship with a previous therapist.

All psychotherapists who are advised by a patient of sexual
involvement with another therapist are required by law to give that
patient the pamphlet titled “Professional Therapy NEVER Includes
Sex.” This pamphlet outlines that it is illegal for a therapist to have
sex with a patient (or with a former patient within two years after the
termination of therapy) and to explain the options available. You can
contact the Board by telephone at (916) 263-2699 for a free copy
of this pamphlet or you can download it from the Board’s Web site
(www.psychboard.ca.gov). Just click on “Publications” to access the
pamphlet online.

Psychologists, however, are not legally required to report
misconduct by colleagues. Complaints of a more egregious
nature (such as sexual misconduct) require the victim to make a
complaint. Doctor-patient confidentiality laws make it impossible for
a psychologist to file a complaint on behalf of a patient unless the
patient has given written authorization or the patient is a minor.



C6 nén trinh bao Truéng Hgp Hanh Nghé Khéng
Cé Giay Phép cho Hdi Péng Hay Khéng?

Né&u quy vi tin rang mot ngudi khéng co gidy phép dang c6 cac
hoat dong can phai cé gidy phép clia tam ly gia, quy vi nén trinh
bao hoat déng do cho Hoi BDong. HOi BDong sé diéu tra cac cao
giac vé hanh nghé khéng gidy phép, néu c6 di bang ching, sé
chuyén chi tiét cho Van Phong Bién Ly Dia Hat tai dia phuong dé
truy t6 hinh sy. Ho6i Déng khéng c6 thdm quyén truy t6 hinh su.
Bién phap do phai do Bién Ly Dia Hat dia phudng ap dung.

Tam Ly Gia C6 Thé Trinh Bao Hanh Vi Khéng
Chuyén Nghiép Cla Pong Nghiép Hay Khéng?

Cau hdi nay thudng dudgc cac tam ly gia néu Ién nhat sau khi
mot bénh nhan cho ho biét vé mai quan hé tinh duc véi mot
chuyén gia trudc.

Luat bat budc tat ca cac tam ly gia nao dugc bénh nhan cho biét
vé quan hé tinh duc véi mét chuyén gia khac déu phai giao cho
bénh nhan tai liéu co6 tén goi la “Tri Liéu Chuyén Nghiép KHONG
BAO GIO C6 Quan Hé Tinh Duc” (Professional Therapy NEVER
Includes Sex). Tai liéu nay ghi rang chuyén gia tri liéu cé sinh
hoat tinh duc véi bénh nhan (hoac véi bénh nhén ci trong vong
hai nam sau khi cham dut tri liéu) la bat hgp phap va gii thich cac
chon lya. Quy vi cé thé goi dién thoai cho Hoi Déng tai s6 (916)
263-2699 dé |ay mot ban mién phi tai liéu nay hodc quy vi cé thé
&y tii Web site clia Hoi Dong (www.psychboard.ca.gov). Chi can
b&m vao “Publications” (Cac An Pham) dé 14y tai liéu trén mang.

Tuy nhién, cac tam ly gia khéng bi luat bat budc phai trinh bao
hanh vi sai trai cia déng nghiép. Nhiing trudng hgp khi€u nai co
ban chat qua dang (chang han nhu hanh vi tinh duc sai trai) doi
hoi phai chinh nan nhan khi€u nai. Luat vé quyén riéng tu giia bac
sTva bénh nhan khién tam ly gia khéng thé nép don khiéu nai cho
mot bénh nhan tri phi bénh nhan dé da ky gidy cho phép hoac
bénh nhan la vi thanh nién.
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Where Else Can You Turn to Discuss
Your Situation?

If you think that your psychologist was unprofessional, violated
your rights or caused you harm, you may also find it helpful to discuss
your situation with one or more of the following individuals:

B 3 trustworthy family member or friend
B afamily physician or other qualified health professional
B 3 priest, minister, rabbi or other member of the clergy

Depending on the nature and severity of your complaint,
you may wish to:

B file a complaint with your local police department or district
attorney

B consult an attorney and file a civil lawsuit

B file a complaint with the Ethics Committee of the national
psychological associations:

California Psychological Association
(916) 286-7979
www.calpsychlink.org

American Psychological Association
750 First Street, NE

Washington, DC 20002-4242

(202) 336-5500

www.apa.org



Quy Vi C6 Thé Tim Dén Pau dé Thao Luan vé
Trudng Hgp Clia Minh?

Né&u quy vi nghi rang tam Iy gia ctia minh c¢6 hanh vi khong
chuyén nghiép, vi pham céac quyén clia minh hoac tac hai dén
minh, quy vi cling cé thé thdo luan vé trudng hop clia minh vGi
moét hodc nhiing ngudi sau day:

B mot ngudi trong gia dinh hodc ban dang tin cay

B bAac si gia dinh hodc chuyén vién stic khde khac héi di
diéu kién

B linh muc, muc su, muc su Do Thai hoac gido si khac

Tuy theo ban chat va mic do nghiém trong clia trudng hgp
khi€u nai, quy vi c6 thé:

B nop don khiéu nai véi s& canh sat dia phuong hoac bién ly
dia hat

B hoi moét luat su va ndp daon kién dan su

B nop don khiéu nai véi Uy Ban Pao Ly cla cac hdi tam ly
toan quéc:

Ho6i Tam Ly California

(California Psychological Association)
(916) 286-7979
www.calpsychlink.org

Héi Tam Ly Hoa Ky

(American Psychological Association)
750 First Street, NE

Washington, DC 20002-4242

(202) 336-5500

www.apa.org
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What Can a Consumer Access on the
Board’s Web site?

The California Board of Psychology maintains an array of online
resources that can assist you in evaluating a psychologist or learning
more about psychological treatment. Here’s a summary of the
consumer information available at www.psychboard.ca.gov:

B Consumer Information—Click on “Consumer Information”.

B Verification of licensure or registration—Click on “License
Verification”.

B Disciplinary action against licensees/registrants—Click on
“‘Enforcement” and then on “Board Actions”.

B Contact information for the Board’s staff—Click on
“Administration” and then on “How to contact the Board of
Psychology staff”.

B Publications—Click on “Publications” and select from a list which
includes the brochure, “Professional Therapy NEVER Includes
Sex,” the Board’s “Disciplinary Guidelines,” the Board’s laws and
regulations and all of the Board’s past newsletters.

B Press releases—Click on “Enforcement” and then on
“Press Releases”.

B Complaint information and complaint form to download or file
online—Click on “Enforcement” and then on “Filing Complaints”.

B Frequently asked questions—Click on “FAQ".
B E-mail contact with the Board—Click on “E-Mail Us”.

B Board meeting agendas and meeting minutes—Click on
“Meetings”.

B Evaluation forms to assess the service you receive from the
Board—Click on “Administration” and then on “Customer
Service Evaluation”



Ngudi Tiéu Thu C6é Thé Xem Gi trén Web site
cla H6i Pong?

Hoi Bong Tam Ly California cé nhiéu ngudn tai nguyén trén
mang c6 thé gitp quy vi danh gia mot tam Iy gia ho&c tim hiéu
thém vé cach diéu tri tam ly. Sau day la phan tém ludc tin tiic cho
ngudi tiéu thu tai www.psychboard.ca.gov:

B Tin Tdc cho Ngudi Tiéu Thy — Bam vao “Consumer Information”
(Tin Tuc cho Ngudi Tiéu Thu)

B Phéi kiém gidy phép ho#c ghi danh — B&m vao “License
Verification” (Phdi Kiém Gidy Phép)

B Bién phap ky luat déi véi ngudi cé gidy phép/ghi danh — Bam vao
“Enforcement” (Thi Hanh Luéat) réi bam vao “Board Actions” (Bién
Phap Cla Hoi Bong)

B Chitiét lién lac véi nhan vién Hoi Dong — BAm vao “Administration”
(Hanh Chanh) réi bAm vao “How to contact the Board of
Psychology staff” (Cach lién lac v6i nhan vién Héi Bong Tam Ly)

B Céc an phdm — Bam vao “Publications” (Cac An Pham) va chon trong
danh sach gém ca tai liéu, “Tri Liéu Chuyén Nghiép KHONG BAO
GIO C6 Quan Hé Tinh Duc” (Professional Therapy NEVER Includes
Sex), “Cac Nguyén Téc Huéng Dan Ky Luat” clia Hoi Pdng, céc luat
|é clia Hoi Dong va tat ca céac ban tin trudc day clia Hoi BDong

B Tin cong b6 — Bam vao “Enforcement” (Thi Hanh Luat) réi bdm
vao “Press Releases” (Tin Cong B0)

B Chi tiét vé khiéu nai va mau khiéu nai dé I&y xuéng hodc ndp
trén mang — Bam vao “Enforcement” (Thi Hanh Luat) roi bdm vao
“Filing Complaints” (Nép Don Khi€u Nai)

B Céc cau hdi thudng gap — Bam vao “FAQ”

B Lién lac bang e-mail véi Ho6i Déng — BAm vao “E-Mail Us” (GUii
E-mail Cho Chung Tbi)

B Chudng trinh nghi sy cac budi hop Hoi Déng va bién ban phién
hop — BAm vao “Meetings” (Cac Budi Hop)

B Mau danh gia dé thdm dinh dich vu quy vi dugc Hoi Béng cung
cap — Bam vao “Administration” (Hanh Chanh) réi bdm vao
“Customer Service Evaluation” (Banh Gia Dich Vu Khach Hang)
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Quick Recap of Psychology Resources

Verify a psychologist is licensed: Check license status by
calling the Board of Psychology License Verification Unit at
(916) 263-2382 or by checking the license status on the Board’s
Web site (www.psychboard.ca.gov). Just click on the “License
Verification” button.

Verify a psychiatrist is licensed: Check license status by
calling the Medical Board of California License Verification Unit at
(916) 263-2382 or by checking the license status yourself on the
Board’s Web site (www.medbd.ca.gov). Just click the “Search Online
for Information On a Doctor” button.

Verify license status for marriage and family therapists,
social workers or educational psychologists: Check license
status by calling the Board of Behavioral Sciences at (916) 574-7830
or by checking the license status yourself on the Board’s Web site
(www.bbs.ca.gov). Just click on the “Verify Licenses” button.

Psychological Assistants: These are professionals registered by the
Board of Psychology—(916) 263-2699 or www.psychboard.ca.gov.



Tém Ludgc Nhanh Cac Nguon Tai Nguyén vé
Tam Ly

Phai kiém xem moét tam ly gia c6 gidy phép hay khéng: Phdi
kiém trinh trang gidy phép bang cach goi cho Bon Vi Phéi Kiém
Gidy Phép clia Hoi Dong Tam Ly tai s6 (916) 263-2382 hoac
b&ng cach phéi kiém tinh trang gidy phép trén Web site clia Hoi
bong (www.psychboard.ca.gov). Chi can bam vao nut “License
Verification” (Ph6i Kiém Gidy Phép).

Phai kiém xem mét bac si tam than c6 gidy phép hay khéng:
Ph6i kiém trinh trang gidy phép béng cach goi cho Bon Vi Phéi Kiém
Gidy Phép clia Hoi BDong Y Khoa California tai sé (916) 263-2382
hodc bang céch phéi kiém tinh trang gidy phép trén Web site clia Hoi
Poéng (www.medbd.ca.gov). Chi can badm vao nut “Search Online for
Information On a Doctor” (Tim Chi Tiét vé mot Bac ST Trén Mang).

Phai kiém tinh trang gidy phép cla cac chuyén vién tri liéu
vé hén nhan va gia dinh, nhan vién xa hdi hoac tam ly gia gido
duc: Phéi kiém tinh trang gidy phép b&ng cach goi cho Hai Béng
Khoa Hoc Hanh Vi tai s6 (916) 574-7830 hoac ty phéi kiém tinh
trang gidy phép trén Web site ctia Hoi Pong (www.bbs.ca.gov).
Chi can bam vao nut “Verify Licenses” (Phéi Kiém Gidy Phép).

Phu Ta Tam Ly: Day la cac nhan vién chuyén nghiép cé
ghi danh vgi Hoi Bong Tam Ly — (916) 263-2699 hodc www.
psychboard.ca.gov.
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Registered Psychologists: These are professionals
registered by the Board of Psychology—(916) 263-2699 or
www.psychboard.ca.gov.

Psychiatrists: These are physicians licensed by the Medical
Board of California—(916) 263-2382 or www.medbd.ca.gov.

Marriage and Family Therapists: These are professionals
licensed by the Board of Behavioral Sciences—(916) 574-7830
or www.bbs.ca.gov.

Clinical Social Workers: These are professionals licensed by the
Board of Behavioral Sciences—(916) 574-7830 or www.bbs.ca.gov.

Educational Psychologists: These are professionals
licensed by the Board of Behavioral Sciences—(916) 574-7830
or www.bbs.ca.gov.

Psychiatric Technicians: These are professionals licensed by
the Board of Vocational Nursing & Psychiatric Technicians—
(916) 263-7800 or www.bvnpt.ca.gov.
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