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You’re Not Alone

Perhaps you are seeking treatment for depression, stress or
anxiety. You or your family may be considering counseling or therapy
to improve the quality of important relationships. There are many
reasons people turn to psychologists. If you are reaching out for help
from a psychologist, you are not alone.

Psychological problems affect millions of people worldwide.
They are more prevalent than cancer, diabetes, arthritis, and traffic
accidents and second only to heart conditions. Psychologists are
specially trained to assist this large population, and their services
help sufferers effectively deal with their problems so that they can live
happier, healthier lives.

Every year thousands of Californians visit professional
psychologists for help in better understanding themselves and others
and in dealing with personal problems. If you think you may need to
see a psychologist, this brochure can help you. It will explain your
rights as a patient, provide guidance for choosing a psychologist
and explain what a psychologist should and should NOT do. It also
will tell you what to do if you think your psychologist has acted
unprofessionally.

How Can a Psychologist Help You?

Psychologists provide many important services. They develop,
give and interpret psychological tests. For example, they perform
intelligence and achievement evaluations, disability evaluations,
workers’ compensation evaluations, fitness-for-duty evaluations, and
child-custody evaluations. They also help patients understand and
resolve various psychological problems like depression, anxiety



Bbl He OAMHOKMU

B0O3MOXHO, Bbl XOTUTE NPONTY NEYEHME B CBA3U C OENPECCUEN, CTPECCOM
UM TPEBOXHBIM COCTOAHNEM. MOXET ObITb, Bbl MM YN1EHbI BaLlENW CEMbM
ZymaeTe 0 TOM, YTOObl MONYYUTb KOHCYbTaLmn U NPOWTU Tepanuio ¢ Lenblo
YNyYLEHUA Ka4yecTBa BaXkKHbIX A5A BaCc OTHOLWeEHWIA. JTioam obpalatoTea K
ncmxonoram no MHOrMM npu4nHam. Ecnm Bel XoTUTe 06paTUTLCA 32 MOMOLLBIO K
MCWXONOTY — Bbl HE OAMHOKMN.

C npobnemamu NCMXONOrMYECKOro XxapakTepa CTankuBatoTCA MUMMNOHDI
nrofen Bo Bcem Mupe. Takne npobnemMbl BO3HMKAIOT Yalle, YeM pak, caxapHbIi
anabeT, apTpuUT 1 LOPOXXHO-TPAHCMOPTHbLIE MPOMCLLECTBUA, yCTynasa no
pacnpocTpaHeHHOCTM NnLLb 3aboneBaHuAm cepaua. [Ncuxonoru npoxoaAaT
cneuvasbHyto NOArOTOBKY, YTOObI FPAMOTHO NMoMOraTe O6LWMPHON rpynne
NOAEN, Hy>XKAaroLWenca B ncuxotepaneBTMieckon nomowy. MNpegoctaBnsaemble
UMK yCIyrn CnocobCTBYIOT 3CPhEKTUBHOMY pELLEHMIO MPOBNEM NaUNEHTOB 1
NO3BOMAKOT UM BECTU 60Mee CHaCTIUBYIO N AMOLIMOHANBHO 340POBYIO XXU3Hb.

E>xerogHo ThicAum xuTenen wrata KanudopHua nocewatot
npoeccuoHanbHbIX NCUXOMOroB, YTOBLI C MX MOMOLLBIO My4Lle NOHATL CebA
N OKPY>KaloLWMX, a TaKXKe CNpaBUTLCA C NMMYHbIMU Npobnemamn. Ecnv Bl
cyMTaeTe, YTo, BO3MOXHO, BaM CTOMT 06paTUTbCA K MCUXOSOry, TO 3Ta 6poLutopa
MOXET BaM MOMOYb. V13 Hee Bbl y3HaeTe 0 npaBax, KOTOPbIMU Bbl 06fiagaeTe
Kak MaumeHT, NofyynTe pekoMmeHaaumm no Bbibopy Ncmxonora, a Takxe y3HaeTe
0 TOM, YTO OoMmkeH 1 Yero HE ponykeH nenaTb ncuxosnor. B Hel Bbl Takxe
HangeTe MHOPMaLMIO O TOM, HYTO HY>XKHO AenaTb B TOM Cryyae, ecn Bhbl
CyMTaeTe, YTO BaLl NMCUXOMOr HApPYLIM NPOECCUOHASTBHYIO 3TUKY.

Kakum obpasom ncuxosior MoXXKeT Bam nNomModb?

Mcuxonory okasbiBatoT pAL BaxHbIX ycnyr. OHW paspabatbiBaioT 1
MPOBOAAT MCUXONOTUYECKIE TECTbI, @ 3aTeM aHanu3vpyoT UX peaybTarTbl.
Hanpumep, oHW NPOBOAAT OLEHKY YMCTBEHHbIX CIOCOGHOCTEN M YPOBHA
LOCTUXKEHWIA, onpeseneHne CTeneHn NHBaNIMAHOCTM, OLEHKY, CBA3AHHYIO C
KOMMEHCALMOHHBLIMM BbIMiaTamMu Npu NPOM3BOACTBEHHbIX TPaBMaXx, OLEHKY
FOAHOCTU K HECEHUIO CIY>K6bl M MOATOTOBKY 3aKJIHOHEHI MO BOMpocam
oneku. OHY TakXe NOMOratoT NauneHTam 0CO3HaTb NPUYNHY PASMNYHbBIX
MCYXOMNorMyYeckux nNpobnem, Taknx Kak Lenpeccud, TPeBOXHOE COCTOAHME,
3noynoTpebreHne HapKoTUKamu, U n36aBUTLCA OT HUX. OHU MOTYT NPOBOANTb
neveHne oTAesbHbIX NUL (Kak B3POCTbIX, Tak U LeTe), Cynpy>Keckux nap,
rpynn, COTPYAHVKOB OpraHW3aLyii UM KOMMNaHWiA, MPUMEHARA Takue METOAMKN,




e Pyko6odcmeo 0asa nompebumeneii no ycayam 6 00aacmu ncuxono2uu

v

Psychological
problems
affect
millions
of people
worldwide.
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and substance abuse. They may provide treatment

to individuals (adults and children), couples, families,
groups, organizations or businesses using behavior
modification, psychotherapy, hypnosis or consultation.
They provide these services in in-patient psychiatric
hospitals, day treatment programs, and out-patient
offices.

When providing assessment or treatment,
psychologists take into account personal characteristics
that make each patient unique. These factors include
age, gender, gender identity, race, ethnicity, culture,
national origin, religion, sexual orientation, disability,
language, and socioeconomic status. Psychologists’
understanding and sensitivity to the impact of these
various qualities allows psychologists to provide
service to many different people.

Although psychologists in California do not
prescribe medications, they may be helpful in
providing appropriate physician or psychiatric
referrals. Additionally, psychologists play key roles in
management consultation for businesses and other
organizations.

The California Board of
Psychology Works to Protect
Consumers

The California Board of Psychology protects
consumers of psychological services by ensuring
high standards for the practice of psychology. The
Board establishes rigorous licensing qualifications,
investigates patient complaints and reaches out to
empower consumers with information and resources.

The Board of Psychology is part of the California
Department of Consumer Affairs. Board members
include both licensed psychologists and members of
the public.



C npobnemamu
NCUXOJNIOrM4ecKoro
XapakTepa
cTankuBaloTcA
MUJITUOHDBI Ntoaen
BO BCEM MMpe.

A

KakK MO.D,VIC*)VIKB.LIVIH nosepgeHunA, ncuxotepanua, r’MNHO3 Unn
KOHCY/NbTUpPOBaHMe. [Mcrnxonorn okasbiBaroT BCe 3TU ycnyrn B
ncuxmnaTtpuyeckux ctaumoHapax, B paMkax AHEeBHbIX NporpamMm
Tepanum n B aM6ynaTopr|x KabuHeTax.

IMpy NPOBEAEHUM OLIEHKW WU NIEYEHNA MCKXOMoru
YUUTBIBAIOT MHAMBKAYANbHbIE OCOBEHHOCTU, KOTOPbIE
[EenaT KaXA0ro nauneHTa yHMKanbHbIM. JTu
XapakTepUCTVKM BKJTOHaIOT B cebA: BO3pacT, Nof, NonoByio
CamMoMAEHTU(UKALMIO, PACOBYIO, STHUYECKYIO U KYNbTYPHYIO
NPUHAANEXHOCTb, HALMOHAIBHOE NMPOUCXOXAEHNE,
PENUIMO3HbIE YOEXAEHUA, CEKCYalbHYIO OpUEHTALWIO, BUL,
VHBaNUAHOCTM, A3bIK U COLMANbHO-9KOHOMUYECKUIA CTaTYC.
MoHUMaHwe TOro, Kakoe BNMAHWE OKa3bIBalOT 3TW PasfMyHble
(hakTopbl, U BHUMATENIbHOE OTHOLIEHWE K 3TOMY BIUAHMIO
NO3BONAIOT MCKXOIOram OKasblBaTb MCUXONOrMYECKYIO MOMOLLb
cambiM pasHbIM NoaAM.

HecmoTpA Ha TO, YTO NCMXOMOrk, NPaKTUKYOLWWe B LUTaTe
KanuopHua, He BbINUCHLIBAKOT peLenTbl Ha NonyyYeHne
neKapCTBEHHbIX MPenapaTos, OHW MOTyT oKa3aTb MoA4EePXKKY,
BblAaB COOTBETCTBYIOLEE HanpaBneHne nmbo K Bpayy-
TepanesTy, Mo K ncuxmatpy. Kpome Toro, ncuxonoru
UrparoT KIOYEBYIO Porib B cdepe yCnyr yrnpasrieH4Yeckoro
KOHCYNbTMPOBAaHWA MO BOMPOCaM yrnpasBfieHNA NepcoHanom
KOMMEPYECKUX NPEAnPUATUIA U APYrMX OpraHnu3aumii.

Lenb neAatenbHocTn KomurteTta no
ncuxonorum wtarta KanudgopHua -
3awmTa npaB U UHTepecoB
notpebutenen

KomuTeT no ncmxonormu wrata KanudopHua (California
Board of Psychology) 3awmwiaet nHTepecol notpebutenei,
obecneunBan BbICOKME CTaHAaPTbl Bpa4yebHOW NPaKTUKK
B obnactu ncuxonoruv. KomuteT yctaHaBnusaeT
XecTkune TpeboBaHNA AnA NOyYeHNA NULEH3UN,
paccnepyeT nogasaemble nauveHTaMu xanobbl, N(poBoOAUT
NMPOCBETUTENBCKYIO paboTy, Boopy>ana notpebutenei
nHcpopmaumein n coobyaa 06 nMeroLmnxca MHHOPMAaLIMOHHO-
CNpaBOYHbIX Pecypcax.

KomunTeT no ncmxonormmn ABMNAETCA NoapasaeneHnem
[enapTtameHTa no genam notpebutenen wrata KanugopHua
(California Department of Consumer Affairs). B coctas
KomuteTa BXOOAT Kak NULEH3MPOBaHHbIE NCUXOMOMU, TakK U
npencrtasuTeny obLLeCcTBEHHOCTH.




o1 Pyxkosoocmeo 0aa nompebumeneii no ycayam 6 oonacmu ncuxonouu

Patients’
Bill of Rights

You have the right to:

request and receive information about the psychologist’s
professional capabilities, including license status, education,
training, experience, professional association membership,
specialization and specific areas of competence.

verify the status of the psychologist’s license with the Board
of Psychology and receive information about any license
discipline. You can do this on the Board’s Web site at
www.psychboard.ca.gov. Click on “License Verification.”

have a discussion with the psychologist about fees,
billing arrangements, and the nature and anticipated
course of sessions.

be provided a safe environment, free from sexual, physical
or emotional abuse, when in the care of a psychologist.

expect that your psychologist should not involve you or
anyone who is a close relative, guardian, or significant other
in sexual intimacies.

ask questions about your therapy or psychological
assessment.

refuse to answer any question or disclose any information
you choose not to reveal.



bunnb o npaBax
nayueHTa

Bbl nmeeTe npaBo:

3anpawmBarb 1 nofyyaTtb UHGOPMaLmo 0 NPOGECCUOHANBHON
KBanudmKaLumm ncuxonora, BKOYaA CBEAEHNA O TEKYLLEM
cTaTyce ero NMueH3nu, Noy4eHHOM 06pa3oBaHun, MOArOTOBKE,
onbiTe paboThbl, YEHCTBE B MPOHECCUOHABHBIX accoLmaumax,
crneuvanm3aumm N KOHKpPeTHbIX 06/1acTAX, B KOTOPbIX OH
KOMMETEHTEH.

MpoBepATb TEKYLWMIA CTATYC NMLEH3UM Ncrxonora Yepes
KomuTeT no ncuxonoruu v nosyvatb CBeaeHua o Nlobom
ANCUMNIIMHAPHOM B3bICKaHWUU, MPUMEHEHHOM B OTHOLLEHWW TOTO
WY MHOTO AepxkartenaA nuuexsun. Caenartb 3TO MOXHO Ha Beb-
cante KomuteTta no agpecy www.psychboard.ca.gov. [Nepengnte
no ccoblinke “License Verification” (npoBepka nuueH3un).

Ob6cy>xaaTb ¢ NCUXONOrom pasmep BbinaadyMBaemoro emy
BO3HarpakieHua, NopALOK BbICTABIIEHWA CHETOB, a TaKXe
XapakTep ¥ OKULaemMyto NepUoaNYHOCTb Y UHTEHCUBHOCTb
CEeaHCoB.

Bo BpemA npuema y ncuxonora HaxoanTbcA B 6e30nacHon
06CTaHOBKe, He NOABEpraAch CekCyasibHOMY, (OU3UHECKOMY UIIN
3MOLMOHANbHOMY HaCUINIO.

Oxunpatb, 4TO Ball NCMXonor He 6yneT BOBeKaTb B MOMOBbIE
OTHOLLEHMA Bac, Bawero 61M3Koro poACTBEHHMKA, ONeKyHa Um
cynpyra.

3agaBatb BOMPOCHl O MPOBOAMMON Tepanun Uim
MCWXOMOrMYECKOM OLIEHKE.

OTkasaTbcA 0TBeYaTb Ha Ntoboi BOMpoC unm coobLuatb fodyto
nHchbopmaLmio, KOTOPYIO Bbl He XenaeTe pasrnaiarh.
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request that the psychologist inform you of your progress.

know if there are supervisors, consultants, students,
registered psychological assistants or others with whom
your psychologist will discuss your case.

refuse a particular type of treatment or end treatment at any
time without obligation or harassment.

refuse or request electronic recording of your sessions.

request and (in most cases) receive a copy of your records,
including the diagnosis, treatment plan, your progress and
type of treatment.

report unprofessional behavior by a psychologist (See
section titled, “What Psychologists Are Not Supposed to
Do,” page 30).

receive a second opinion at any time about your therapy or
about your psychologist’s methods.

receive referral names, addresses and telephone numbers
in the event that your therapy needs to be transferred to
someone else and to request that a copy or a summary of
your records be sent to any therapist or agency you choose.



[MoTpeboBatb, 4TO6LI NCUXONOr COOBLUMST BaM O AOCTUIHYTOM B Xo4e
ne4veHnA nporpecce.

3HaTb 0 TOM, BydeT /M BaL NCMXOOor 06CyXXaaThb BaLly UCTOPUIO
60ne3Hn ¢ KeM-MBO 13 CBOMX PYKOBOAMTENEN, KOHCYIbTaHTaMK,
CTyOeHTamu, 3aperncTpypoBaHHbLIMU cneupanmcTamm no oKasaHuo
MCUXOMOrMYECKOM MOMOLLM U APYTUMU NIMLAMM.

OTkasarbCA OT KOHKPETHOrO BMAA NIeYEHWA UM NMPeKpaTuTb
ne4yeHne B Nto6ON MOMEHT 6e3 KaKnx-NMnbo 06A3aTeNbCTB U pUcKa
npecnenoBaHuA.

3al'lpeTI/ITb BeCTU 3anncb BallnX ceaHCOB MPu NOMOLLM 3NTEKTPOHHbIX
cpencTs nnun HOTpeGOBaTb npenocTaBmnTb BaM TakKyko 3aruchb.

nOTDGGOBaTb npenocTtaBnTb BaM U, B 60nbLUNHCTBE Cny4aes,
nony4ynTb Konuto BaLlEeN MeaULIMHCKON LOOKyMeHTauuun, Bkno4van
AnarHog, nnaH ne4vyeHnA, AoCTUrHyTble pe3ynbTaTtbl U BUA NNe4eHUA.

Co0obwmnTb 0 hakTe HapyLLEHUA NCUXONOrOM MPOECCMOHANBHON
3TUKM (CM. pasgen, o3arnasneHHblii «Yero HE gomkeH aenatb
ncmxonor», Ha cTp. 31).

B nto6oi MmoMeHT nony4ynTb MHEHWe Opyroro cneunanncra
OTHOCUTENBHO Ballen Tepanun nnn MeTogos, NpUMeHAeMbIX Balnm
MCUXOJI0roMm.

[Tony4nTb MHpopMaumMIo, BKIIIOYAIOLWYO NMEHa, aapeca 1 HoMmepa
TenedoHOB COOTBETCTBYIOLLMX CreumannucToB, B TOM Cry4Yae ecnm
BaLle fleyeHne OOMKHO BbITb nepenopyyeHo KoMy-nmbo Apyromy, a
Takxe noTpeboBaTb, YTOObI KONWA UM KpaTkaA BbiNMcKa 13 Ballen
MeOVLUMHCKON SOKYMEeHTaumm 6binv HanpasieHbl Niobomy Bpady uim
opraHu3auuu no eatiemy BbI6opy.
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How is a Psychologist Trained,
Educated and Licensed?

In California, with certain exceptions, only licensed psychologists
may practice psychology independently. To become licensed, an
individual must have an acceptable doctorate degree (a Ph.D.,
Psy.D. Ed.D, etc.), practice psychology under direct supervision
for two years, and pass the national written examination and the
California Psychology Supplemental Examination.

While an individual is practicing psychology under direct
supervision in order to meet the licensure requirements, the
supervisor is responsible for informing each patient in writing that
the supervisee is unlicensed and is functioning under the direction
and supervision of the supervisor. The primary supervisor must be a
qualified, licensed mental health professional.

In addition, the Board requires Live Scan fingerprinting in order to
check each applicant’s background for any criminal history. California
law prohibits registered sex offenders from becoming licensed as
psychologists. National reporting data banks are also checked to
make sure that each applicant has no license disciplinary action in
any other state.

Although the psychology license is generic and encompasses all
areas of psychological practice (for example, psychological testing,
biofeedback, child-custody evaluations, neuropsychology, hypnosis
and psychotherapy), psychologists must have the appropriate
education, training and experience to provide specialized services.
California has ensured ongoing quality control for psychologists by
requiring licensees to complete 36 hours of continuing education
every two years. This continuing education must meet strict guidelines
so psychologists are constantly updated on the latest research, laws,
ethics, assessment and treatment techniques and approaches.

How Do You Choose a Psychologist?

It is important to take time to select the right psychologist for your
needs. First, clarify who needs psychological services—yourself,
your children, your family, etc. Second, decide what area you want
help with—substance abuse, eating disorders, depression, anxiety,



Kakum obpa3om ocyuwecTBNAETCA NOAroToBKa,
obyyeHue 1 nuueH3npoBaHue NCUxXosioros?

3a HeKOTOpPbIMM UCKIOYEHUAMM, B LiTaTe KanndopHmA He3aBMcrUMo
NPaKTUKOBATb MCUXOMOMMI0 MOTYT TOMbKO /IMLEH3UPOBAaHHbIE NCUXONOTH.
Y106bI NONYYUTb NNLEH3NIO, NULIO OOIKHO UMETb COOTBETCTBYIOLLYIO
CTeneHb JOKTOpa (AOKTOP chrnocoum, AOKTOP NCUXOOrUmn, JOKTOP
neaarormku  T.4.), MPaKTMKOBATb NMCUXOMOrMIO MOA HEMOCPELACTBEHHbIM
PYKOBOACTBOM B TEYEHME ABYX NET U cAaTh 06LeHaLMOHabHbI
MUCbMEHHbIN 3K3aMEH W AOMONHUTESbHbIA 3K3aMeH Mo MCUXONory wraTa
Kanudoprua (California Psychology Supplemental Examination).

B nepvog noka nvuo npakTUKyeT NCUXOMOrnio Mo HeNocpeaCTBEHHbIM
PYKOBOACTBOM AJIA TOT0, YTOObI BMOCNEACTBUM MOMYYUTb NALIEH3NIO,
OCYLLECTBNAOLLMIA PyKOBOACTBO crieumanucTt obAsaH yBeaoMNATb
Kadk[oro naumeHTa 0 TOM, YTO ero NMogYMHEeHHbIN He UMEeeT JIULIEH3U U
paboTaeT noa pPyKoOBOACTBOM W KOHTPOSEM BbILLECTOALLEr0 COTPYAHUKA.
HenocpencTBeHHbIV HA4YanbHUK LOMKeH ABMATLCA KBaNMMUUMPOBaHHbIM
NLEH3UPOBAHHbLIM CreLManncToM B 0651acTy NCUXUYECKOro 30POBbA.

B nononHeHwue K atomy, KommTteT TpebyeT NnpoBeaeHnA CKaHMPOBaHuA
OTMNeYaTKOB NanbLEeB AMA TOro, YTOObl MPOBEPUTL KX 400, KTO
obpallaeTca 3a MUEH3NEN, Ha NPeaMET KPUMUHASIBHOTO MPOLLSIOro.
3akoH WtaTta KanudgopHuAa 3anpeLlaeT BblAaBaTth MLEH3NIO NCUXOnora
3aHeCeHHbIM B 6a3y AaHHbIX MlamM, COBEPLLMBLLMM MOSI0BOE
npecTynneHue. Takxxe npoBepAoTcA obLeHaUnoHasbHble 6a3bl AaHHbIX,
YTOObI YyAOCTOBEPUTLCA, YTO K JIIOOOMY NuLly, NogatoLemMy 3aABIeHNE,

He 6bIN0 NPMMEHEHO ANCLUMMNIIMHAPHOE B3bICKAHUE KaK K AepXaTento
NMUEH3MM B NIOHOM ApYroMm LiTaTe.

HecmoTpA Ha TO, Y4TO NULEH3MA NCMXonora ABMAETCA YHUBEPCanbHOM
1 OXBaTbIBaeT BCe Chepbl BpayebHOM NpakTKK B 06n1acTy NCUXONOrum
(Hanpvmep, NCUXONOrMYECKOe TECTUPOBaHUE, BUONOrMYECKYHO
obpatHyto cBAa3b (BOC), NoAroTOBKY 3aK/IHYEHNI NO BONPOCaM OMNeKM,
HEeMpONCcUXonoruto, MMNHO3 1 NCUXoTePanmio), YTobbl NPesoCcTaBNATb
crneumanvanpoBaHHbIe YCnyri, NCMXoNor AOMKHbI UMETb COOTBETCTBYOLLEe
obpaszoBaHue, NpoheccmoHarbHy0 NOArOTOBKY M OMbIT paboTel. B wTate
KanudopHua obecrneumBaeTcA HEMPEPbIBHbIA KOHTPOIb KavyecTBa paboTsl
MCYXOMOroB 3a CYET TOro, 4TOo obnagareny NMUeH3un 06a3aHbl MPOXoanTb
nporpaMmy npoeccrMoHanbHON NepenoaroToOBKM AUTENbHOCTLIO 36 YacoB
Kaxxable aBa roga. [laHHaa npodheccuoHanbHaA NnepenoaroToBka AomKHa
oTBeYaTb CTPOrMM HOpMam, ¥ MO3TOMY MCKUXONOrM NOCTOAHHO MonyyatoT
camyto akTyasnbHyt0 MHpOpMaLMO O HOBEMLWMX UCCNE0BaHUAX, 3aKOoHaX,
HOpMax 3TUKW, METOAMKAX U NPUEMax OLEHKN 1 NIEHEHNA.

Kak crnepyet BbibupaTb cBOEro rncuxosiora?

BaxxHo 6e3 fmLwHen cneLukm BelbpaTb TAKOro NCKXonora, KOTopbIn
Hanbonee onTyManbHO COOTBETCTBOBA Obl BalIMM NOTPEOHOCTAM.
Mpexae Bcero, HEOHXOANMO YETKO ONPenennTbCA C TeEM, KOMY
TpebytoTcA ycnyry ncmxonora: Bam, BalUM AETAM, Ballen CeMbe 1 T. [.
Janee, Heob6x0AMMO peLLNTb, B Kakoi obnacTv BaMm TpebyeTcA MOMOLLb:
ynoTpebneHne HapKOTUKOB, PAaCCTPOMCTBA NUTaHWA, AENPeccus,
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etc. Then look for a psychologist trained and experienced to provide
those services. Ask friends or relatives for recommendations. Check
with your health insurance company for a list of authorized providers
in your area. Your primary care physician can often assist you. Obtain
referrals by calling or visiting the Web sites of the national or state
psychological associations noted at the end of this pamphlet. When
you have a list of possible psychologists, you can narrow it down

by asking yourself if there are any characteristics in a psychologist
that may increase your comfort level (for example, whether the
psychologist is male or female, old or young, from a particular ethnic
or religious group, etc.).

Next, check each psychologist’s license status by calling the Board
of Psychology at (916) 263-2699 or by checking the license status
on the Board’s Web site (www.psychboard.ca.gov). Just click on
the “License Verification” button. The Board strongly recommends
that you choose a licensed psychologist. A license ensures the
psychologist has met stringent educational and experience standards
and passed comprehensive written examinations. It also ensures he
or she has gone through a criminal background check.

It is important to verify the psychologist has a current, valid
license. This means he or she is up-to-date on continuing education
requirements and can legally practice psychology. What's more, a
current license is required for your insurance company to accept the
psychologist as a valid provider.

If a consumer complaint has resulted in action against the
psychologist, you can find out more information by checking the
Board’s Web site at www.psychboard.ca.gov and clicking on “Verify
a License or Registration.” You can often view the disciplinary
documents through a link provided under the licensee’s name and
description of the action to obtain more details on why discipline was
imposed and about any limitations on the psychologist’s practice.

Or, you can request that a copy of the disciplinary documents be
mailed to you by calling the Board’s Enforcement Program at

(866) 503-3221 or by e-mailing the Board at bopmail@dca.ca.gov. You
should know that unsubstantiated consumer complaint information is
not public. Only those complaints that result in filed Accusations or in
formal Board disciplinary actions can be disclosed to the public.



TPEBOXHOE COCTOAHUE U T. 4. 3aTeM CreayeT HayaTb BECTU MOMCK MCUXONora,
KOTOpbIV 06nagaeT COOTBETCTBYIOLLEN NOATOTOBKOW 1 OMNbITOM AS1A

OKasaHuA aaHHbIx yenyr. ObpaTuTech 3a peKOMeHAAUMAMM K APY3bAM UK
POACTBEHHMKAM. Y3HalTe B CBOEW MEAULIMHCKON CTPaxXOBOW KOMMaHWu, MoryT
Ny BaM NPefoCcTaBuTb CNCOK COTPYAHNYAIOWMX C KOMMNaHWen NoCTaBLUMKOB
ycnyr, paboTaoLwmx B BalleM panoHe. B 60nbWMHCTBE CryvaeB HalTu neuxonora
BaMm MOXET NMOMOYb Ball OCHOBHOM nevalumin Bpad. ObpaTutech 3a CnpaBo4HON
MH(opMaumen B obLLeHaLMOHasbHbIe accoumaLmm NCMXoNoroB UM accoumaumm
MCUXOMOrOB Ha YPOBHE LWITATa, yKa3aHHble B KOHLE AaHHON 6poLUopbl, NO3BOHUB
Tyaa no TenedoHy unm 3anaA Ha nx Beb-canT. lNlocne Toro Kak y Bac Ha pykax
6yneT Takoro poaa Crn1COK NCKXONoroB, Bbl CMOXETE Cy3UTb CBOW MOWCK, 3a4aB
camomy cebe BONPOC, Kakmne kayecTsa necuxonora MoryT NoBbICUTb YPOBEHb
KOM(OPTHOCTU BaLero 06LeHnA (Hanpumep, SOMKEH N NCUXonor 6biTb
YKEHLLUMHOMN MM MY>XHUHON, MOXMSIBIM U MOMOAbIM, NMPUHAAIEXaTb K Kakon-
N60 KOHKPETHOW 3THNYECKOMN WS PENIUTMO3HON rpynne n T. 4.).

3atem cnenyeT NPOBEPUTb TEKYLLUMIA CTATYC IMLEH3MM KaXKA0ro Ncmxonora,
no3soHMB B OTAeN NOATBEPKAEHVA HANMNYMA OENCTBYIOLEN NIMLEH3UN MO
TenedoHy (916)263-2699 nnbo 3anaAa Ha Beb-canT KomuteTa
(www.psychboard.ca.gov). Ha canTe HeobxoanmMo NpocTO NepenTm no
cebinke “License Verification” (npoBepka nuueH3umn). KoMuTeT HacTOATENBHO
pekoMeHayeT BaM BbibvpaTh NMULEH3UPOBAHHOIO ncuxonora. Hanmune
NMLEH3UM rapaHTUPYET, YTO MCUXOMOr COOTBETCTBYET CTPOrMM TpeboBaHUAM,
KacarwwmMcA ypoBHA 06pa3oBaHuA 1 onbiTa paboTel, @ TakXXe TO, YTO OH caan
BCECTOPOHHME MUCbMEHHbIE 3K3aMEHbI. OTO TaKXKe ABMAETCA rapaHTMen Toro,
YTO AAHHOE N0 NPOLLO NPOBEPKY HA HANMYME KPUMMHABHOMO NMPOLUIOro.

Ba>kHO ynocTOoBEPUTBLCA B TOM, HTO Y MCUXONOra MMEEeTCA AeNCTByOWaA,
Haanexatle ohopMIeHHan NULEH3NA. TO 03HAYaET, YTO JaHHoe
NMLO BbIMOMHAET TpeboBaHMA NO NEPUOANYECKON NPoeCcCroHanbHoOM
nepenoaroTOBKE U MOXET NPaKTUKOBaTb MCUXOMOMMI0 Ha 3aKOHHbIX OCHOBaHUAX.
Hanuuve pencTsytoLlen nuueH3nn Takxe TpebyeTca ana Toro, 4Tobbl Bawla
CTpaxoBas KOMMaHUA Npu3Hana ncuxonora AonyCcTUMbIM NOCTaBLUMKOM YCIYT.

B cnyyae ecnu xanoba noTpebutena ctana oCHoBaHWeM AnA cynebHoro
1CKa NpOTMB MNCMXONOora, Bbl MOXeTe Nony4ntb 6onee nogpobHyo MHopMaLmio,
3araA Ha Beb-canT KomuteTa no agpecy www.psychboard.ca.gov n Bolbpas
cebinky “Verify a License or Registration” (npoBepuTb Hanmune nuueHsmm
nnu peructpaumm). Yrobbl Nony4nTb NOAPOOHYIO MHAOPMALMIO O NPUYUHAX
HaIoXKeHUA ANCLMMIIMHAPHOTO B3bICKAHWA U KaKMX-NiMbo orpaHnyeHnaAx,
MPVYMEHEHHbIX K Bpa4ebHOW NpakTUKe TOro UM MHOTO MCUXOIora, Bbl MOXETE
03HAKOMUTBLCA C OTHOCALLMMUCA K 9TOMY B3bICKaHUIO AOKYMEHTaMu, Bbibpas
CCbISIKY, Pa3MeLLEeHHYI0 NoA uMeHem obnaaaTens IMLEH3UN 1 onncaHnem
B3bICKaHUA. Takke Bbl MOXETE MONPOCUTb BbICNaTb BaM OTHOCALUMECA K TOMY
WY MIHOMY AUCLMNIIMHAPHOMY B3bICKAHWIO JJOKYMEHTbI MOYTOMN, NO3BOHUB
B Otaoen OucuvnnuHapHow nporpammbl KomuteTa (Board’s Enforcement
Program) no TenedoHy (866) 503-3221 unm otnpasus B KOMUTET 3NEKTPOHHOE
coobueHne no agpecy bopmail@dca.ca.gov. Obpaliaem Balie BHMMaHMe Ha
TO, 4YTO Xanoba noTpebutena, He Nony4MBLLAA NOATBEPXKAEHUA, HE ABNAETCA
06L1ea0CTYNHON nHchopmaumeit. [macHoCTM MOryT npeaaBaTbCA TONbKO Te
anobbl, KOTOPblE CTa/IM OCHOBAHWEM [ANA NpeabABNEHNA 0OBUHEHNIA NN
ohmumanbHbIX AUCUMNIIMHAPHBIX MEep CO CTOPOHbI KomuTeTa.
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The next step in the selection process is to make appointments to
meet with the psychologists you are considering. Clarify whether there
is a fee for this initial interview at the time you call for the appointment.

The Board recommends that you interview psychologist candidates
just as you would anyone else you were considering for an important
personal service.

You may want to ask:
B from which university or school the doctorate degree was earned.
B when the degree was earned and the areas of specialized study.

B f the psychologist is board-certified by the American Board of
Professional Psychology—this credential is not necessary for
independent practice, but does evidence additional qualifications.

B how much experience the psychologist has in dealing with issues
similar to yours.

B the approximate length of time the treatment is expected to take.

B if the psychologist prefers working with a particular age group,
gender or ethnicity.

B f the psychologist has published articles in his or her
specialty areas.

B if he or she has experience providing court testimony as an expert
witness (forensic experience).

B whether itis possible that you may need drug therapy from
a psychiatrist or other physician in conjunction with your
psychotherapy and whether the psychologist can refer you to
an appropriate physician.

B if the psychologist can accommodate your schedule for therapy.

Turn to the Patient Bill of Rights on pages 11-12 for other topics you
may want to explore when interviewing a psychologist.



Cnepytowmin war B npouecce Bbibopa — 370 3an1cb Ha NPUEM K TEM
ncuxororam, KOTOpPbIX Bbl pacCMaTpuBaeTe B Ka4eCTBE NOTEHUMANbHbIX.
Bo BpemA 3anucu Ha npuem cnegyeTt yTOMHWTb, B3MUMAeTCA 1M nnarta 3a
nepsunyHyto 6ecepny.

KomnTeT pekomeHayeT NpoBoanTb 6ecefly ¢ NOTEHUMabHbIM
MCUXONOrOM TOHYHO TaK, Kak 1 ¢ NobbiM APYrUM NALIOM, KaHaUAATYpY
KOTOPOro Bbl paccMaTpuBaeTe AJiA MOMyYeHUA BaXKHbIX YCAYT TMYHOMO
XapakTepa.

Bonpocbl, koTopble 6yaeT nonesHo 3agathb:

B B KaKkOM YHUBEPCUTETE UMM UHCTUTYTE Bblia nosyyeHa foKTopcKas
CTeneHb;

B Korga 6binia nomyYeHa y4eHana CTeneHb, U B Kakux 061acTAxX neuxonor
creuvanuanpoBarnca Bo Bpems yyebsbl;

B aTTecToBaH Nv ncuxonor AMepUKaHCKMM COBETOM MO
npodeccuoHansHo ncvxonorun (American Board of Professional
Psychology) — Takoro poga KBanuukauma He ABNAETCA
06A3aTenbHON AnA He3aBMCKUMON Bpa4yebHOM NPaKTUKKM, OOHAKO
[oKasblBaeT H051ee BbICOKMIN NPOECCMOHANBHBIA YPOBEHD;

B HacKO/bKO H60MbLUMM OMbITOM 061agaeT Ncuxonor B cdepe paboTbl C
npobnemamu, Nog06HLIMK BaLLUM;

B KakoBa, Mo ero MHeHuIo, NpUBNM3NTeNbHaA ANUTENBHOCTb Kypca
neveHus;

B npeanoYMTaeT M Ncuxoror paboTath C NpeacTaBUTeNAMI
onpeaeneHHoro nosa, BO3PacTHOW UM 3THUHECKOW Fpynmbl;

B umeeT nn ncmxonor OI'Iy6.|'IVIKOBaHHbIe CTaTbW, OTHOCALLMECA K
obracTaAM ero cneuvanvsaumu;

B yMmeeTcA M y NCuXonora onbIT BbICTYMNIEHWA C NoKa3aHUAMK B
Cyne B Ka4yecTBe cBMAeTena-akcnepTa (onbiT B o6nacTtv cynebHowm
MCUXONorun);

B CywecTByeT M BEPOATHOCTb TOrO, YTO Bam notpebyeTcA
MeOMKaMEeHTO3HOE NTeYeHNe, OCYLLECTBIAEMOE NCUXMATPOM UK
OpyrvM Bpa4yoMm, B CBA3M C NCUxoTepanuen, KOTOpyH Bbl MPOXOAMTE, U
MOXET N1 NCUXONOr BblAaTh BaM HanpaBfieHUe K COOTBETCTBYIOLLEMY
Bpauy;

B CMOXeT N1 ncuxoTepaneBT NPOBOAUTL CeaHChbl Tepanuu no yaobHomMy
[nA Bac rpaduky.

YTo6bl NpoaymMaTh Apyrne Tembl, KOTOpble BaMm crneayeT obcyanTb
B Xo[e Balleyn 6ecenbl C NCMXONOroM, obpaTutech K bunnto o npaeax
naumeHTa, KOTopbIn npMBoaMTcA Ha cTp. 11 1 13.
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Can You Get Help
From Someone Other
Than a Psychologist?

When considering treatment, there are many options
available to you. The profession of psychology is
unique in many ways, but there are other professionals
that provide similar services:

Psychological Assistants: These are

professionals registered by the Board of Psychology
—(916) 263-2699 or www.psychboard.ca.gov—and
authorized to provide limited psychological services
only under the direct supervision of a licensed
psychologist or a board-certified psychiatrist. Often
these individuals are earning hours of supervised
professional experience toward meeting licensing
requirements. They must have at least a master’s
degree in psychology and are not allowed to prescribe
drugs. Their services normally are less expensive than
those of psychologists.



MO>XHO fin NONYy4YnTb NOMOLLb
OT Kakoro-nubo gpyroro
cneyuanucra, NTOMUMO
ncuxonora?

v

Mpodeccuna
ncuxosnora
BO MHOrom
YHUKasibHa,
OfHaKo
CyLllecTBYIOT
apyrue
cneuuvanucTbl,
oKasblBaloLwue
aHanoruyHble
ycnyru.
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PaccmaTtprBaA BO3MOXHOCTb MPOXOXAEHUA NEeYEeHWA,
cnegyeT NMOMHWTB O TOM, YTO Y Bac UMeeTCA MHOXECTBO
BapmaHTOB Bblbopa. Npoheccma ncrxonora BO MHOrOM
YHWUKanbHa, 0AHaKO CyLeCcTBYIOT Apyrue cneumnanvcTsl,
OKasblBatoLLMe aHanornyHble yenyru:

CneumanucTbl N0 OKasaHMUIO NCUXOJTOrMYECKOMN NMOMOLLM:
Q70 cneunanucTbl, MONy4YMBLLINE PEMUCTPALMOHHOE
yonoctoBepeHne KomuteTa no neuxonornm — (916) 263-2699
nnn www.psychboard.ca.gov — 1 nmetowme npaso
NpefoCcTaBNATb OrpaHNYeHHbI Habop ycnyr B 06nacTu
MCWXONOTMMN TOMbKO MOJ, HEMOCPEACTBEHHBIM PYKOBOLCTBOM
NMLEH3UPOBAHHOIO MCMXOJora U aTTeCTOBAHHOIO
npodheccrmoHasibHbIM KOMUTETOM McuxuaTpa. 3a4acTyto

37K fMua oTpabaTbiBatOT HEOOXOAMMOE KONMYECTBO YacoB
npodeccuoHanbHOM NPaKTUKK Nog, HENOCPEACTBEHHbBIM
PYKOBOACTBOM, Y4TOObI BNOCNEACTBUM NOMYYUTb NTMLEH3UIO.
OHM [OMKHBI UMETb, MO MEHbLUEN MEPE, YHEHYIO CTEMNEHb
marnctpa B 06n1acTu NCUXoNornm 1 He NMELOT npasa
BbINWCbIBATb PELIENThI HA JIEKAPCTBEHHbIE Npenaparb!.
O6bI4HO NnaTa 3a X YCyry HUXe, Yem 3a YCIyru Ncuxomnoros.
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Registered Psychologists: These are professionals

registered by the Board of Psychology—(916) 574-7720 or
www.psychboard.ca.gov—to work at nonprofit community agencies
that receive at least 25 percent of their funding through some
government source. They must have doctorate degrees in psychology
and have completed at least one year of supervised professional
experience. They are not allowed to prescribe drugs, and their
services are normally less expensive than those of psychologists.

Psychiatrists: These are physicians licensed by the Medical Board

of California — (800) 633-2322 or (916) 263-2382 or www.medbd.

ca.gov. They must have doctorate degrees in medicine, serve four-year
residencies, pass the California State Board examination and be board-
certified in psychiatry by the American Board of Psychiatry and Neurology.
They are authorized to prescribe drugs. Their services normally are more
expensive than those of psychologists.

Marriage and Family Therapists: These are professionals
licensed by the Board of Behavioral Sciences—(916) 574-7830

or www.bbs.ca.gov. They must have at least master’s degrees,
some may have doctorate degrees, serve a two-year internship

and pass the Board’s written examinations. They can provide
counseling regarding marriage, family and relationship issues. They
cannot prescribe drugs and have limitations in doing psychological
testing. Their services normally are less expensive than those of
psychologists.

Clinical Social Workers: These are professionals licensed by the
Board of Behavioral Sciences—(916) 574-7830 or www.bbs.ca.gov.
They must have at least master’s degrees, some may have doctorate
degrees and 3,200 hours of supervised experience and pass the
Board’s examinations. They use psychotherapeutic techniques,
among other services, with individuals, couples, families and ~~

to improve the clients’ quality of life. They cannot prescri-

typically their services are less expensive than psyck


www.medbd

3apeructpMpoBaHHbie NCUXONOrK. ATO CNeUManucTbl, 3aperMcTpPMPOBaHHbIE
KomuTeTom no ncmxonormn — (916) 574-7720 nnn www.psychboard.ca.gov —

1 nvetoLwme npaso paboTaTb B HEKOMMEPYECKMX O6LECTBEHHbBIX OpraHn3auumax,
KOTOpbIE MOMyYatoT, Kak MUHUMYM, 25 NPOLEHTOB CBOEro (hHaHCMPOBaHWA
Yyepes Kakom-nnbo rocynapCTBEHHbIA UCTOYHMK. OHU LOMKHbBI UMETb
[LOKTOPCKYIO CTeneHb B 06/1aCTy NCMXOIOTMM 1, MO MEHbLUEN Mepe, OOWH

rof onbiTa NPoheccMoHanbHON AeATENBHOCTMN MO HEMOCPEACTBEHHBIM
pykoBoacTBoM. OHY He MMEIOT NpaBa BbINMUCHIBATb PELENTbI HA IEKAPCTBEHHbIE
npenapartbl, U nfiata 3a Ux ycnyru, Kak npaBuio, HXxe, 4em 3a ycnyru
MCKXOSIOrOB.

Mcuxuatpbl. 3T0 Bpauw, NMUEH3MPOBaHHbIE KOMATETOM MO MeauUmMHe LiTata
KanudopHua (Medical Board of California) — (800) 633-2322 vnu

(916) 263-2382 unn www.medbd.ca.gov.

OHM pOMKHBI UMETb JOKTOPCKYIO CTEMNEHb B 0611aCTV MeaUUMHbI, MPONTH YeTbipe
roga obyyeHnA B pe3naeHType, caath 3k3ameH KomnTteTa no meauumHe wrarta
KanuopHua 1 nonyymTb aTTecTaumio B 061acTu NncuxmatTpum AMepuKaHCKum
COBETOM MO ncuxuatpum u Hesponorun (American Board of Psychiatry and
Neurology). 3T cneumanucTbl UMeOT NPaBO BbIMMCLIBATL PELENTHI HA
nekapcTBeHHble npenapatbl. OBbIYHO NnaTta 3a WX YCyru Bbille, Yem 3a

YCNyryi NCUXONOroB.

McuxoTtepaneBTbl, KOHCYNbTUPYIOLWME NO BOoNpocam 6paka u cemMenHbIX
OTHOLUEHUMN. DTO CrneumanncTbl, MMLEH3MPOBaHHbIE KomuTeToM no
noseneHyecknm Haykam (Board of Behavioral Sciences) — (916) 574-7830

nnn www.bbs.ca.gov. OHy AOMKHBI UMETb, MO MEHbLUEW Mepe, YHEHYH0
CTeneHb MarncTpa (a HEKOTOpble MOTYT UMETb OOKTOPCKYIO CTENEHb), NPONTY
LOBYXNETHUI KYPC MHTEPHATYPbl U CAATb MUCbMEHHbIA 9K3aMeH, NPOBOAUMbIN
KomuteTom. OTv cneumanucTbl MOryT NPefoCTaBNATb KOHCYbTaLuum Mo
BOMpocam bpaka, CeMbW U TIUYHBLIX OTHOLWEHWA. OHU HE MOTYT BbINUCLIBATb
peuenTbl Ha NleKapcTBEHHbIe NpenapaThbl U UMEKOT OrpaHnyYeHHbIe MOTHOMOYMA
Mo NPOBEAEHMIO NCUXONOrMYECKOro TecTupoBaHua. OB6bIYHO NnaTa 3a ux ycnyru
HUXKE, YEM 3a YCIyri MCUXOSIOroB.

KnuHuyeckue coumnanbHble pabOTHUKKU. ITO CNeumanmcThbl,
NMUEH3NpoBaHHble KoMUTETOM MO NoBefeHYeCckuM Haykam — (916) 574-7830
nnm www.bbs.ca.gov. OH1 JOMXKHbI UMETb, MO MEHbLLEN Mepe, YYEHYHO CTeneHb
MarucTpa (a HEKOTopble MOryT UMETb JOKTOPCKYIO cTeneHb), 3200 yacos
onbiTa paboTbl NOA HENOCPEACTBEHHBIM PYKOBOACTBOM U CAATb 9K3aMEHbI,
nposoaumMbie KomutetoM. OHY NPUMEHAIOT NCMXOTEpaneBTUYECKNE METOONKM
B OTHOLUEHWWN OTAENbHbIX 1L, CYNPY>XECKUX Map 1 rpynn v npesocTaBnaoT
UM VHbIE YCNYTX C LENbIO MOBbLILLEHNA KA4YeCTBa XWU3HWN KITMEHTOB. OTK
CneumnanucTbl He UMEIOT npaBa BbINUCLIBATb PeLEnTbl HA NTEKapCTBEHHbIE
npenaparbl, ¥ nfarta 3a ux yCryru, Kak npaBumio, HUXe, Yem 3a yCnyru
MCKXOSI0rOB.
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Educational Psychologists: These are professionals licensed by the
Board of Behavioral Sciences—(916) 574-7830 or www.bbs.ca.gov.
They must have at least master’s degrees, some may have doctorate
degrees, have 3 years of experience as school psychologists and
pass the written examination. They can work in schools or in private
practice and provide educational counseling services such as
aptitude and achievement testing. They cannot do psychological
testing unrelated to educational services and they cannot prescribe
drugs. Their services normally are less expensive than those of
psychologists.

Psychiatric Technicians: These are professionals licensed by

the Board of Vocational Nursing & Psychiatric Technicians—

(916) 263-7800 or www.bvnpt.ca.gov. They must have graduated
from a qualifying psychiatric technician program and pass a written
examination. They practice under the direction of a licensed physician,
psychologist, rehabilitation therapist, social worker, registered nurse
or other professional personnel and are not permitted to practice
independently. They offer services at state hospitals, day treatment/
development centers, correctional facilities, psychiatric hospitals,
vocational training centers and residential-care facilities. They can
neither prescribe drugs nor do psychological testing. Their services
normally are less expensive than those of psychologists.

Priests, Ministers, Rabbis or Other Members of the Clergy: These
are unlicensed individuals. They may provide spiritual guidance, but
may not treat emotional or mental disorders, do psychological testing
or prescribe drugs. Members of the recognized clergy cannot practice
independently and can only function under the purview of their
recognized church.

Self-Help and Peer-Support Groups: These are groups of
unlicensed individuals who have similar problems and meet to discuss
possible solutions. The groups may or may not be led by a licensed
mental-health professional. You can locate such groups in the
telephone book or by asking a licensed mental health professional.
There is usually no fee or just a nominal fee for these groups.



Meparoru-ncuxonoru. 3To cneumanucTbl, MMLEH3MPOBaHHble KoMuTeToM no
nosedeHYecknM Haykam — (916) 574-7830 nnn www.bbs.ca.gov. OHM AOMKHbI
NUMeTb, N0 MEHbLLEN Mepe, Y4eHYIo CTemneHb MarucTpa (a HeKoTopbie MoryT
MUMeTb JOKTOPCKYIO CTemneHb), 3 roaa onbiTa paboThl B KA4YECTBE LUKOMbHbIX
MCWXONIOrOB U JOMXKHbI CAATb NMUCbMEHHbIN 3K3aMeH. OHK MoryT paboTaTh B
LKonax nmbo 3aHMMaTbCA YaCTHOW NPaKTUKON, NPefoCTaBNAA negarormyeckme
KOHCYNbTaUUOHHbIE YCNYTW, Hanpyumep TECTUPOBaHWE Ha BbIABNEHNE
NPUPOAHBIX CMOCOBHOCTEN 1 YPOBHA AOCTUXKEHMA. OHM HE MOTYT NPOBOAUTL
MCUXONOrnyYecKoe TECTUPOBaHMNE, He OTHOCALLeecA K 06pa3oBaTesibHbIM
ycnyram, v He MOTyT BbINWCbIBaTb PELEnTbl Ha JIeKapCTBEHHbIE NpenapaThbl.
O6bI4HO MnaTa 3a Ux yCnyru HUXe, Yem 3a yCrnyru Ncuxonoros.

BcnomorartenbHble pabOTHUKU MO OKa3aHWIO NCUXUATPUHECKUX YCHYT.
3T0 cneunanucTbl, MMUEH3MPOBaHHbIE KOMWTETOM MO MeACECTPUHCKOMY
Leny v BCroMoraTenbHOMY ncuxmuatpuyeckomy nepcoHany (Board of
Vocational Nursing & Psychiatric Technicians) — (916) 263-7800 unu
www.bvnpt.ca.gov. OHK fOMKHBI OKOHYMTb COOTBETCTBYIOLLYIO NporpaMmy
MOArOTOBKM BCMOMOraTeflbHoro NcMxuaTpm4ecKoro nepcoHana u caatb
MUCbMEHHbIN 9k3aMeH. OHM OCYLLECTBAIOT CBOIO AEATENbHOCTb MOoA
PYKOBOACTBOM NNLIEH3MPOBAHHOIO TepaneBTa, NcMxonora, cneumanicTa no
MCUXONOrMyYecKon peabunmTaumnm, coumanbHOro paboTHMKa, AUnIoMMPOBaHHON
Me[CEeCTpbl UM APYroro crneumanucTa u He UMELOT npaea 3aHMMaThbeA
CaMOCTOATENIbHON NpakTMkon. OHU OKasbIBaOT yCnyry B 6onbHULAX WTaTa,
[HEBHbIX LIeHTpax NeyYeHna/pasBuTnA, UCNpPaBUTENbHBIX YHPEXAEHNAX,
NCUXmMaTpuy4eckmx 60MbHMLAx, LeHTpax NpothecCMoHanbHON NOArOTOBKM 1
[LOMax MHBannaoB. OTU cneumanucTbl He UMEIOT NpaBa BbINWChIBATb PELENTHI
Ha NeKapCTBEHHble Npenapathbl ¥ MPOBOAUTb NMCUXONOTMYECKOE TECTUPOBAHME.
O6bI4HO NnaTa 3a X YCyru HUXe, Yem 3a YCIyru NcuxonoroB.

CBALLEHHUKMW, MAacTOPbl, PaBBUHbI U ApYrue CBALEHHOCY)XUTESN.
BbilweykasaHHble uLa He UMEoT NLeH3un. OHU MOTYT OCYLLECTBNATbL
[YXOBHOE HaCTaBHUYECTBO, HO HE UMEIOT NpaBa JIeYUTb IMOLMOHATBHBIE WM
MCYXMYECKME PACCTPONCTBA, NPOBOAUTL NMCUXONOTMYECKOE TECTUPOBAHWE MU
BbINWCHIBATb PeLEnTbl HA NeKapCTBEHHbIE NpenapaTbl. CBALEHHOCYXXUTENN
MPU3HaHHBIX PEIMIMO3HbLIX KOH(DECCHIA HE MOTYT OCYLLECTBNATL CBOKO
LeATeNbHOCTb HE3aBUCUMO, @ BbIMOJIHAIOT CBOM 06A3aHHOCTY JIULLb B paMKax
KOMMETEHLWN CBOEW LIEPKBMU.

pynnbl camonomoLy ¥ B3aMMHOIN NoaAepXKU. ITO rpynnbl, COCTOALLME
13 NnL, HE UMEIOLLMX NULIEH3UW, KOTOPbIE MMEIOT aHanornyHble npobnemsl

1 cobmparoTcA BMeCTe, YT0Obl 06CYANTb BO3MOXHbBIE MYTW UX NPEOAONEHNA.
CobpaHua Takux rpynn MoryT NPOXoAMTb Kak Mo PYKOBOACTBOM
NULEH3MPOBAHHOIO creuuanueTa B 0bnacTy neuxuarpum, Tak n 6e3 ero
yyacTua. Bbl MOXeTe HalTh Takue rpynmbl B TeNePOHHOM CrpaBOYHUKE UK
y3HaTb O HMX Y IMLEH3UPOBAHHOTIO creumanncTa B 06nactu ncuxmaTpum.
YyacTue B cobpaHuax aTUX rpynn, Kak npasuno, 6ecrnnaTHo unm
npenycMaTpuBaeT NLlb CUMBOMMYECKYIO NaTy.
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What Happens During
an Individual or Group
Therapy Session?

Individual Therapy:

During the first session, your psychologist will gather information
about your personal, intellectual and emotional history and
relationships. This information aids the psychologist in determining
which strategies may be most helpful to you. Once your issues
are clarified, you and the psychologist will outline goals. The
process may include learning new problem-solving or coping sKills,
increasing self-understanding and self-confidence, exploring life
patterns, and having a better sense of how you may be influenced
by your surroundings and experiences.

It is important to think about what you would like to gain from
psychotherapy. Take time before each session to think about what
you want to accomplish during that meeting. As psychotherapy
progresses, new goals may be established. This process is for
you, so actively decide how to use the time. As issues or feelings
(either positive or negative) come up during a session, you may
want to share them with your psychologist. The basis of all good
psychotherapy is trust. Your psychologist will listen and discuss
your thoughts and feelings with you, so you can understand them
more fully.



YTO npoucxoaut Bo BpemA
ceaHca MHOUBUAYallbHOU UMK
rpynnoBou tepanuun?

WHauBuayanbHaa TepanuaA

Bo Bpemsa nepBoro ceaHca Batu ncuxosor 6yaeT cobupatb MHGOpMaLmno
0 BaLUMX JIMYHOCTHbIX, YMCTBEHHBIX 1 3MOLIMOHAIBHBIX XapaKTepucTukax, a
Takxe 06 MCTOpWM BalUX OTHOLIEHWI. OTa nHopmMauma NoOMoraeT NcuMxonory
onpenenuTb cTpaternuy neveHuns, Kotopble 6yayT Hambonee ahPeKTUBHLIMU
B BalleM cnyyae. lNocne Toro Kak byayT YeTKO onpeaeneHbl Balm npobnemsi,
Bbl BMECTE C MCUXONIOroM HameTuTe CToALMe nepes Bamu Lenu. MNpouecc nx
LOCTVXXEHMA MOXET BKIoYaTh B cebA OCBOEHME HOBbLIX HABbIKOB peLleHnA
npobnem 1 NpeofoneHna TPYOHOCTEN, NOBLILEHWE CTEMEHU NOHUMaHUA
camoro cebsa 1 yBepeHHOCTU B cebe, N3yYeHne XM3HEHHbIX Mogenen u bonee
MOSTHOE OCO3HaHMe TOro, KakuM 06pa3om Ha Bac MOryT OKa3biBaTb BAUAHWE
06CTaHOBKa, B KOTOPOW Bbl HAXOAMTECH, U COBLITMA, KOTOPbIE C BaMu
nponcxXoanAT.

Ba)kHO pasmbIlUIATE HA TEMY TOro, YTO Bbl XOTUTE MONy4nTh 6narogapa
ncmxoTepanuu. MNMepen KaxapiM o4epeaHbIM CEaHCOM He creLla nogyManTe
Hag TeM, Yero Bbl XOTenm bbl JOCTUYb B XOA4E 3TOW BCTpeuu. 1o mepe Toro
Kak npoABuraeTcA Ball Kypc ncmxotepanuu, MoryT 6biTb onpeaeneHb
HOBblE Lienin. OTOT NPOLECC OCYLLECTBAETCA paau Bac, No3TOMY Bam
HY>XHO aKTVMBHO y4aCTBOBaTb B MPUHATUAN PELUEHUA OTHOCUTENBHO TOrO,
KaK 1cronb3oBaTh OTBEAEHHOE Ha ceaHc BpeMA. BO3MOXHO, Bbl 3ax0TuTe
pacckasaTb 0 npobriemax unm 4yBcTBax (Kak nosioKUTENbHbIX, Tak U
oTpuUaTenbHbIX), BO3HMKAIOWMX BO BPEMA CeaHca, CBOEMY MCUXOSIOTY.
OcHoBow nto6or 3hheKTUBHON NCnxoTepanun ABNAETCA AoBepue. Baw
MCUXOIOT BbICMYLIAET BalX MbIC/IM U YyBCTBA U 06CYAMT UX C BaMu, HTODbI Bbl
Mornv B 6onee nosnHon Mepe 0CO3HaTb UX.
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Group Therapy:

In group psychotherapy, you are able to gain immediate feedback
from fellow group members and the group psychologist. One of the
most rewarding aspects of being in such a group is learning from
others. By knowing how others perceive you, you can increase your
self-awareness and focus on the aspects of your life you wish to
change. You also can increase self-awareness by examining your
response to the feelings of others and their experiences.

Group psychology also gives you an opportunity to try out new
behaviors, to express feelings you may have been hesitant to
express, to assert yourself in new ways, and to experiment with new
ideas. As you experience trust and security in the group, you may
feel freer to take risks. You may need to determine how active and
involved you want to be—what your comfort level is. Being active
means expressing your reactions to what another person is saying or
doing, sharing your concerns, listening to another person, asking for
clarification when you don’t understand, giving support and comfort,
and seeking support yourself. It is unrealistic to expect that you will be
verbally active during every session. Sometimes you may feel more
reflective than active, preferring to listen and to consider what other
group members are saying.

What About “E-Treatment” Via Internet,
Telephone or Fax?

Experts have voiced concern about therapy provided to patients
over the Internet, by telephone or fax, so those situations should be
approached with caution and common sense. In a psychotherapeutic
relationship, it is important that the psychologist and the patient
interact face-to-face so that body language and facial expressions
can be an integral part of the experience. Additionally, a psychologist
who provides therapy to patients in California, but who is licensed in
a state other than California, could be practicing psychology without a
license and could be criminally liable.



pynnoBaAa Tepanua

Mpw rpynnoBoi ncuxoTepanum Bbl MOXETE MOMYYUTb MOMEHTANBHYIO
peakuuo OT APYrMX Y4aCTHNKOB FPynbl M MPOBOAALLErO CEaHChbl
ncuxonora. OgHUM U3 Hanboree NonesHbIX acneKTOB y4acTUA B Takom
rpynne ABMAETCA BO3MOXHOCTb Y4MTbCA Y APYrnx. 3HaA To, Kak Bac
BOCMPUHUMAIOT OKpY>KaroLye, Bbl MOXETE MOBbLICUTb YPOBEHb CAMOCO3HaHMA
N CKOHLEHTPMPOBATb BHUMAHME Ha TeX acrneKTax Ballemn XXM3HU, KOTopble Bbl
XOTenu 6bl MBMEHNTb. Bbl Tak>Xe MOXeTe NOBbICUTb YPOBEHb CAMOCO3HaHUS,
aHanuaunpys CBOK peakLyio Ha YyBCTBa OKPYXKaoLWKMX 1 UX BReYaTeHus.

lpynnoBaaA ncuxoTepanuAa Takxke AaeT BamMm BO3MOXHOCTb MCNpoboBaThb
HOBbIE BMbl MOBEAEHWA, BbIpa3nTb YyYBCTBA, KOTOPbIE Bbl MOIIN HE PELLIATLCA
PacKpbITb, CAMOYTBEPAMTLCA HA HOBbIN Naj, Y MO3KCNEPUMEHTNPOBATbL C
HOBbIMM naeAMK. [0 Mepe TOro Kak Bbl HA4YHETE UCMbITbIBaTb YyBCTBA AOBEPUA
1 6e30MacHOCTM NO OTHOLLEHUIO K rpynne, Bbl ByaeTe nerye pewarbca Ha Te
U1 nHble fencTBua. BoaMoxHo, Bam ByaeT HeO6XOAUMO PEeLUnNTb, HACKOMNbKO
AKTVBHbIM 1 BCECTOPOHHWM ByaeT Balle y4acTue, T. €. ONpenennTb CBOW
YpPOBEHb KOMGOPTHOIO COCTOAHMA. AKTUBHOE y4acTne 03Ha4YaeT BblpaXkeHNe
CBOEN peakLuu Ha CrioBa MM NOCTYMKM APYroro YenoBeKa, BblCKasbiBaHNe
6eCnoKOALLMX BAC MbICMEN, BbICMyLUMBAHNE APYroro Yenoseka, obpatieHne ¢
npocbbol AaTh NMOACHEHMUSA, €CMIN Bbl YTO-TO HE MOHANW, OKa3aHWe NoAAEPXKKU
N yTeleHnA n obpalleHne 3a NoaaepkKon ana camoro ceba. HepeanbHo
oXnaatb OT Bac, YTO Bbl OyAeTe akTMBHO y4acTBOBaTb B 06CYXXAEHMAX Ha
KaXK[1I0M ceaHce. VIHoraa Bbl MOXETe YyBCTBOBaTb 6OSbLUYIO PaCNONOXEHHOCTb
K pasMbllWUEHNAM, YEM K aKTUBHOMN 6ecene, NpeanovnTan cnyLarb 1
OLeHVBaTb TO, YTO FOBOPAT ApYrve YneHbl rpynnbl.

Kak cneayet OTHOCUTBLCA K «3J5IEKTPOHHOM
Tepanuu», npoBoaumon yepes NHTepHerT, no
TenedoHy unu ¢akcy?

OkcnepTamu 6bIS10 BbICKa3aHO OnaceHne KacaTenbHO Tepanyn, nony4yaeMon
naumeHTamu Yyepes VIHTepHeT, no TenedoHy nnm gakcy, No3ToMy K Takum
cUTyaumam crnegyeTt NoAxoanTb, NPOABMAA OCTOPOXHOCTb U 34PaBblil CMbICT.
Mpy B3anMOOTHOLLEHMAX B paMKax NCcUxoTepanmmn NCUxonory 1 naumeHTy BadKHO
061aThCA HEMOCPEACTBEHHO APYr C APYrOM, Tak Kak A3bIK TeNTIOABUXEHUN U
BbIpa>keHue nmua ABNATCA HEOTHEMIEMON HaCTbO 3TOro npouecca. MNomumo
3TOrO, NMCUXOJON, KOTOPbIV OCYLLECTBAET NIEYEHNE NALUMEHTOB B LWITaTe
KannopHua, HO Npu 3TOM MMEET NNLEH3NIO, BblAAHHYIO B APYroM wwTare,
MOXET NPaKTUKOBaTb NCUXONOrnio 6€3 NMLEH3UN U NOASIEXaTb YroNOBHOW
OTBETCTBEHHOCTW.
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What Psychologists Are
NOT Supposed to Do

While the majority of psychologists are highly professional
and ethical, it is good to remember that—as happens in other
professions—some may bend or break the rules. If they break the
rules, psychologists can directly or indirectly cause harm to patients.
Following are examples of what psychologists (including psychological
assistants and registered psychologists) should NOT do.

Psychologlsts should NEVER:

have any type of sexual contact with a current patient, a
relative or significant other of a current patient, or a former
patient within two years after termination of therapy. This
would include inappropriate touching, kissing and sexual
intercourse. This type of behavior is NEVER appropriate, and it is
cause for mandatory revocation of the psychologist’s license.

B violate a patient’s confidentiality. Except for rare situations that
your psychologist should explain to you, a psychologist should
never tell anyone what transpires during your therapy sessions or
even the fact that you are a patient without your written permission.
Confidentiality is the cornerstone of successful therapy, and it
instills a sense of trust in the therapist-patient relationship.

B provide services for which they have no training, experience
and education. Although the psychologist license is generic and
authorizes all areas of practice, it is unprofessional conduct for
a psychologist to practice outside his or her particular field of
competence.

B abuse drugs. It is illegal for a psychologist to use any controlled
substance, dangerous drug or alcoholic beverage in a manner
that endangers either the psychologist or others or impairs his or
her ability to practice safely.

B commit fraud or other crimes. Psychologists cannot overbill
your insurance company in order to reimburse you for your co-
payment, nor can they bill for services not performed in order to
reduce the amount that you owe. If psychologists commit crimes
that are related in any way to their practice, their licenses are
subject to Board discipline.



Yero ncuxonor genartb HE
OOJIKEeH

HecmoTpA Ha To, YTO BONBLUMHCTBO NCUXOMOTOB OTNNYATCA
BbICOKOMPOECCMOHaNbHbIM 1 3TUYHBIM NOBEAEHNEM, BCEraa cneayet
NMOMHUTb O TOM, YTO, KaK ¥ NPeacTaBUTENM ApYriX NPodeccuin, HEKOTopbIe
13 HUX MOTYyT 0BXOAMUTb UMW HapyLLATb YCTAHOBMEHHbIE NpaBuna. Hapywms
npasuna, NCUXonoru MoryT Tem cambiM HanpAMYHO UK KOCBEHHO MPUYUHUTL
Bpes naumeHTam. Huxe npuBoaATCA NpuMepbl TOro, Yero ncuxonoru (Bkio4vaa
CNeunanmMcToB Mo OKa3aHWI0 MCUXOMOrMYECKON NOMOLUM U 3apEerMcTprpPOBaHHbIX
ncuxonoros) aenatb HE omKHbI.

NMcuxonorn HUKOTOA He AOJKHbDI:

B Bctynatb B Kakoi-nnbo cekcyarnbHbl KOHTAKT C NPOXOAALIUM
Tepanuio NaunMeHToM, POACTBEHHMKOM UJIA CYMNPYrom npoxoaALero
Tepanuio nauueHTa, NM60o ¢ 6bIBLWIMM NaUMEHTOM B Te4EHUE ABYX NeT
nocrne 3aseplUeHnA Tepanumn. 3TO BKNOYaeT B cebA HeMo3BONUTESbHbIE
MPVYKOCHOBEHMA, MOLeNymn 1 NonoBoi akT. Takoe noseaeHne BCEMTA
cyuTaeTcA HenofobaLWyM 1 ABMAETCA OCHOBAHWEM AN1A NPUHYAUTENBHOMO
aHHYNMPOBaHMA NMLEH3MM NcKxonora.

B Pasrnawatb KOH(MAeHUMaNbHYO UHhopmaLmio o naumeHTe. 3a
NCKITIOYEHNEM PEAKUX CUTYaLMIA, O KOTOPbIX BaM [JO/MKEH pacckasaTb
BaLL MCUXOJION, OH HUKOrAA He [OMKeH coobLarb KoMy-nn6o 0 TOM, 4TO
CTaHOBUTCA M3BECTHbIM EMY B XO[ie BalUMX CEaHCOB rcuxoTepanuu, 1 faxe
0 TOM 06CTOATENLCTBE, YTO Bbl ABMAETECH €ro NauMeHToM, 6e3 Balero
MMCbMEHHOrO paspelleHna. CoxpaHeHne TanHbl ABNAETCA KpaeyronbHbIM
KamHEeM YCMeLHON Tepanum U NPUBHOCUT YyBCTBO AOBEPUA B OTHOLIEHUA
MeXX Ay MCUXONOroM U NaumMeHTOoM.

B [pepoctaBnATb YCNYru, ANA KOTOPbIX Y NCUXOOrOB HET
COOTBETCTBYHOLIEN NOAroTOBKU, 06pa3oBaHmuA U onbiTa paboTbl. HecMoTpA
Ha TO, 4TO NMLEH3MA NCMXonora ABMAETCA YHUBEPCANbHOW U [aeT paspeLueHme
Ha Bpa4ebHyI0 MPaKTUKY BO BCEX 06M1ACTAX MCUXOMOrN, OCYLLECTBEHNE
MCUXOMNOroM AEeATENbHOCTY BHE NPELENoB ero KOHKPETHOW 0bnactu
crneumanusaummn ABNAETCA NPUMEPOM HapyLEHWA NPOECCHOHANTBHOM 3TUKMN.

B YnoTtpebnATb HAPKOTUKMU. [IPOTUBO3AKOHHbLIM ABMIAETCA YyNoTpebneHve
MCUXONTOTOM KaKnX-TMbO KOHTPONMPYEMbIX BELLECTB, OMACHbIX NMPenapaTos
WM anKorosibHbIX HAMMTKOB, CNOCOBHOE MOABEPrHYTh ONACHOCTU CaMOoro
ncmxonora unv gpyrux niogev nubo HapyLuarowee ero CnocobHOCTb
6e30MacHO OCyLLEeCTBMATb NPaKTUKY.

B CoBeplaTb MOWEHHUYECTBO UMM ApYyrue NpecTynneHus. [cuxonoru He
MMEIOT NpaBa BbICTAB/ATL BaLLE CTPAXOBOW KOMMAHWUM CHeTa Ha 3aBbILLEHHbIe
CYMMBbI C LieJbl0 BO3MELLEHWA BHECEHHON BaMy JOMNaThl. TaKKe OHU He MMetoT
npaBa BbICTABMATb CHeTa 3a YCNyru, KOTopble He Bbini hakTUHeckn oKasaHbl,
C LeMNbl0 YMEHBbLUTL CYMMY, KOTOPYHO Bbl AOMKHbI BbINNATUTL. B cnyyae
€CIV MCUXOMOTY COBEpLLALOT NPECTYNEeHNA, KOTOpble KakuM-Nn6o 06pasom
CBA3aHbI C NX BpayeGHOii NpakTUKoiA, KoMUTeT HanaraeT Ha HUX, Kak Ha
Jepxarernei nMueH3ny, UCUMMMHAPHBIE B3bICKaHNA.
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advertise falsely. Psychologists can only advertise they provide
services for which they are educated, experienced and trained.
An advertised service or fee must actually be available.

pay or accept compensation for referral of patients. It is a
conflict of interest and a cause for discipline for psychologists to
be paid for patient referrals. Referrals must be made objectively
without regard to personal gain and by considering only the
patient’s best interest.

act in an unprofessional, unethical or negligent manner.
Psychologists must practice within the parameters defined in
California Law and the American Psychological Association’s
Ethical Principles of Psychologists and Code of Conduct.

assist someone in the unlicensed practice of psychology.
It is always illegal for a psychologist to aid in the commission of
any crime, especially a crime that could cause extreme harm
to the public when untrained, unlicensed individuals practice
psychology. This occurs most often when a psychologist allows
an unlicensed person to provide services in his or her office
without being properly registered or supervised.

focus therapy on their own problems rather than on those of
the patient. It is unprofessional for a psychologist to use therapy
time that you are paying for to discuss his or her own personal
problems.

serve in improper multiple roles that impair their judgement.
An improper multiple role relationship occurs when a therapist
engages in a second relationship with a client (or someone close
to the client) and the secondary relationship risks compromise of
the therapist’s objectivity and/or exploitation or harm of the client.
Examples of multiple role relationships that may be improper
include employing patients, socializing with patients, and dating a
patient’s parent.

abandon their patients. Psychologists may be disciplined by the
Board of Psychology if they abandon a patient. Except under very
rare circumstances, if your treatment is terminated abruptly and
you still require treatment, your psychologist is required to provide
you with the names and telephone numbers of other practitioners
who have the appropriate education, training and experience to
take you on as a patient and continue your treatment.



MNpepocTtaBNATbL B peKsiaMmHbIX 06bABNEHUAX 3aBEAOMO NTOXHYIO
nHcdopmaumto. B peknamHbix 06bABAEHNAX MCUXONOMU MOTYT

yKasblBaTb TOMbKO Te YCNyru, AnA NpeaocTaBneHnsa KOTOPbIX OHU UMEKOT
COOTBETCTBYHOLLYIO NOArOTOBKY, 06pasoBaHue 1 onbIT paboTbl. YKaszaHHasA
B PEKIaMHOM O6bABMIEHWUN YCnyra AoMmKHa (akTUYeCKy NpesocTaBAThLCA,
a pasmep onnarbl AO/KEeH COOTBETCTBOBATL 3aABNEHHON CyMME.

BbinnaunBaTtb Unu nony4aTtb BO3HarpaXxaeHue 3a HanpasJieHue
nauueHTOoB. Takaa cUTyauusa ABMAETCA NPUMEPOM KOH(IMKTa UHTEPECcoB

W CNY>XWUT OCHOBaHWEM AJ1A HaNOXeHWUA AUCUUMIVMHAPHOTO B3bICKAHUA Ha
MCKXOMOroB, MosyYaroLWmx NiaTy 3a HanpasfeHve naumeHToB. HanpasneHua
[OMXHbI BblAABATbCA HA OCHOBAHUM 06bEKTUBHbIX MOKa3aHWi He3aBUCMMO
OT JIMYHOIA BbIFOAbI 1 TOMBKO C YYE€TOM Hauy4LWMX UHTEPECOB NauueHTa.

MNMpoABnATL HenpodeccnoHanbHoe, He3TUYHOE UNKn HebpexxHoe
OTHoLLeHue. [Ncrxonorn JOMXKHbl OCYLECTBAATL Bpa4ebHyio NPpakTuKy B
COOTBETCTBUW C HOPMaMW, YyCTAHOBMEHHbIMW 3aKOHOAATEIbCTBOM LUTaTa
KanudopHua, MpuHumnamm aTnku n Kogekcom noBegeHna AMeprKaHCcKoi
accouvmauuu ncmxonoros (American Psychological Association).

MomoraTtb KOMy-NM60 NPaKTUKOBaTb NCUXOSOruIo 6e3 NUUEH3NN.
OkasbiBaeMoe NCMXONIOroM NOCOBHNYECTBO B COBEPLUEHMN NOOOro
NPecTynyieHnA Bcerga ABMNAETCA NPOTMBO3AKOHHbIM, B OCOBEHHOCTH,

€C/IN peyb NAET O MPECTYNNEHUN, KOTOPOE MOXET HAHECTU OTPOMHBIN

Bpes o6LecTBY, a MMEHHO, KOraa nvua, He uMetowme COOTBETCTBYIOLEN
NMOAFOTOBKM 1 NMTULIEH3UM, MPaKTUKYIOT NCUXONOruto. Takme cutyaumm
NMPOMCXOAAT Yallle BCero Toraa, Koraa ncvxonor no3sBonAeT nuuy, He
MMeIoLLEeMy TMLIEH3WW, OKa3blBaTb YCNyru B ero kabrnHeTe 6e3 Haanexatlen
perncTpaummn nam KOHTPOrA.

CtpouTb Tepanuio BOKpYr CO6CTBEHHbIX nNpobnem, a He npobnem
nauueHTa. [prMepoM HapyLeHA NPoeCcCMoHanbHON 3TUKK ABAAKOTCA
cnyyau, Koraa ncuxoror UCrosb3yeT OnavyeHHoe BaMy BpeMA ceaHca
Tepanuu ana o6CyXXAeHnA ero CO6CTBEHHbIX NIMYHbIX NPo6neM.

B HapylueHWe NPUHATbIX HOPM BbICTYNaTbh B HECKOJNIbKUX POrAX,

4YTO NPUBOAUT K CHUXKEHUIO 06BEKTUBHOCTU OLIeHKU. OTHOLLEHMA C
y4acTUeM B HECKOJIbKUX PONAX B HApYLUEHME MPUHATLIX HOPM BO3HUKAIOT,
Koraa Bpay BCTYNaeT BO BTOPUYHbIE OTHOLLEHWSA C KNUEHTOM (UK C
KeM-N60 13 BNU3KUX KIIMEHTA), U 3T BTOPUYHbIE OTHOLLEHWA FPO3AT
CHU3UTb 06BEKTUBHOCTb OLIEHKM Bpaya 1 (M) NPUBECTM K aKCnyaTaumm
nauueHTa unv NpU4dMHUTL emy Bpea. MNpumepammy y4acTuA B HECKOMbKIX
pONAX B paMKax OTHOLLEHMIA, KOTOpbIe MOTYT HapyLuaTb NPUHATLIE HOPMBbI,
MOryT ABNATLCA: HAEM NaLMEHTOB Ha PaboTy, O6LLEHME C NauneHTaMy BHe
paboThbl, @ TaKXe CBUAAHUA C OAHVUM U3 poauTenen naumeHTa.

BpocaTtb cBoux naumeHToB. B cnyyae ecnn ncuxonor 6pocuT CBOEro
nauneHTa, OH MOXeT NOABEPrHyTbCA AMCLUMNIIMHAPHOMY BO34ENCTBUIO

CO CTOPOHbI KomuteTa no neuxonormn. 3a NCKMIoYEHNEM KpanHe peakmx
CUTyauuin, ecrin Balle fieveHne Bbl1o BHE3arNHo NpekpaLleHo, a OHo BaM Mo-
NpeXxHeMy Heob6X0AMMO, BaLLl NCUXONOT AOMKEH NPeAOCTaBUTb BaM CMMCOK
WUMEH 1 HOMEPOB TeNeqoHOB APYTrMX NPaKTUKYIOWMX Bpayen, KOoTopble
MMEIOT COOTBETCTBYIOLLYIO NOArOTOBKY, 06pa3oBaHue 1 OnbIT paboThl,
YTOObI MPMHATL Bac B KAYECTBE NauneHTa 1 NpoAOIKNUTL Balle JIeveHue.




Pykoeoocmeo 0aa nompedumeneii no ycayzam 6 oonacmu ncuxonouu

&I
S

What Are Your Options
If the Services Provided
to You Are Unsatisfactory?

How Do You File a
Complaint?

If you think that your psychologist was unprofessional, violated
your rights or caused you harm, you can file a complaint by calling the
Board of Psychology at (866) 503-3221.

If you would like to write a letter, direct it to:
Board of Psychology
1625 North Market St, Ste N-215
Sacramento, CA 95834

Or, you can visit the Board’s Web site at www.psychboard.ca.gov
to file a complaint online against a psychologist. For more information,
e-mail the Board at bopmail@dca.ca.gov.

Board staff can tell you how to file your complaint and will refer
you to other agencies if necessary. The Board has the authority
to take formal disciplinary action against a psychologist’s license
(for example, revocation, suspension, probation, etc.) or to issue a
citation and fine. Please note that the Board’s authority is limited by a
statute of limitations to violations that occurred within three years of
discovery by the Board, or within seven years from the date of the act
or omission, whichever first occurs.

The most effective complaints are those that contain firsthand,
verifiable information. While anonymous complaints will be reviewed,
it may be impossible to pursue them unless they contain documented
evidence of the allegations (such as video or audio tapes,
photographs or written documents). You will be asked to provide any
documentary evidence that you may have related to your complaint.



Kakune genctBuA Bbl MOXeTe
npeanpuHATbL B cnyyae nosiy4yeHus
ycnyr HeyaoBneTBOPUTENbHOIO
KayecTtBa?

Kak cnegyet nogaBaTthb
»Kanoby?

Ecnu Bbl cuutaeTe, 4TO Ball NCUXONOT HAPYLIUI NPOtECCUOHAMBHYHO 3TUKY
“ny Balum npasa 6o NPUYMHUN BaM BPeL, Bbl MOXETE NofaTh Xasnoby,
No3BOHMB B KomuTeT no ncuxonoruun no tenedony (866) 503-3221.

Ecnu Bbl X0TWTE HanucaTb NMCbMO, OTMNPaBbTE Ero No aapecy:
Board of Psychology

1625 North Market St, Ste N-215

Sacramento, CA 95834
Takxe Bbl MOXeTe 3aiiTh Ha Beb-canT KomuteTa no agpecy www.psychboard.ca.gov,
yTO6bI MOAATL Xanoby Ha ncmxonora Yepes VHTepHeT. 3a 6onee noapobHoOM
nHopmaumen obpalyanTecb B KOMUTET MO 3N1EKTPOHHOM NOYTE NO agpecy
bopmail@dca.ca.gov.

CotpyoHukn KomnteTa 06bACHAT BaM, Kak Bbl MOXETE NoAaTb Bally
»anoby, 1, Npu HeobXoAMMOCTH, HANPaBAT Bac B Apyrie opraHn3aumu.
KomuTeT obnagaeT NofHOMOYMAMN NMPUMEHATL ohuumanbHoe AUCUMMNIMHApHOe
B3bICKAHUE B OTHOLUEHUW AepXKaTena IMLEH3UN No NCMXONorMn (Hanpumep,
aHHYIMPOBATb NIMLEH3NIO, BPEMEHHO MPUOCTAHOBUTL €€ AENCTBME, HA3HAYUTD
npob6aunto 1 T.4.) UK BbIHOCUTL BbIFOBOP M Hanaratb wrpadg. ObpatuTe
BHMMaHWe Ha TO, Y4TO NMoSIHOMoYMA KomuTeTa orpaHuyeHbl 3aKoHoA4aTeNbHbIM
aKToOM 06 orpaHuW4eHmnAX, AENCTBYIOWMX B OTHOLLEHUW HAPYLUEHNNA,
NPOM30LLIEALLNX B TEHEHUE TPEX NET C MOMEHTA BblABNEHNA KoMUTETOM
nmbo cemm NeT C MOMEHTA COBEPLUEHMA UM HECOBEPLLEHWA OEACTBUA, B
3aBUCKMOCTU OT TOTO, YTO HACTYMUT pPaHbLUe.

Hanbonee ahheKTMBHLIMM ABNAKOTCA Xanobbl, cogepxalume nogaaroLlytoca
npoBepke MHOPMAaLIMIO, MOMYYEHHYIO U3 «NEePBbIX PYK». XOTA aHOHUMHbIE
anobbl Takxe ByayT pacCMOTPEHbI, AaTb UM X0, MOXET OKasaTbCA
HEBO3MOXHO, €C/IM OHU He coaepXaT AOKYMEHTAaNIbHO 3a(hMKCMPOBaHHbIE
[loKa3aTenbCTBa Mo BblABUraeMbIM 06BMHEHMAM (HanpuMep, ayamo- Unm
BMAeo3anucu, potorpacmm nnm 4OKyMEHTbl B MMCbMEHHON chopme). Bac
MOMPOCAT NPeAcTaBMTb MOB0e JOKYMEHTASIbHOE A0Ka3aTeNlbCTBO, KOTOPOe
MOXET MMEeTb OTHOLLEHME K Balleil xanobe.
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The most
effective
complaints
are those
that contain
firsthand,
verifiable
information.
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What Happens When You
File a Complaint Against a
Psychologist?

When you file a complaint against a psychologist,
psychological assistant or registered psychologist,
you eventually will be asked to put your complaint in
writing. The Board will need specific information such
as the names, addresses and telephone numbers of
both the complainant (you) and the psychologist, as
well as a detailed account of the alleged unprofessional
or illegal conduct. You will need to sign a release form
that authorizes the Board to obtain patient records
and to talk to the psychologist about your complaint.
If a preliminary review of your complaint indicates that
a violation of law may have occurred, your complaint
will be forwarded on to an investigator. You may
be interviewed by the investigator regarding your
complaint. On rare occasion, you may need to testify
at an administrative hearing if the Board files formal
charges against the psychologist based on your
complaint. This would only happen if the Board and
the psychologist cannot agree on settlement terms.

In most cases where formal charges are filed, the
psychologist waives a formal hearing and agrees
to settlement terms.

How Are Complaints Processed?

The Board receives complaints concerning many
different licensees, professional issues and situations.
Within 10 days after receipt of your complaint, the
Board’s complaint analyst will notify you that your
complaint was received. Complaints are reviewed daily.
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Haubonee
apheKTUBHbIMU
ABJIAIOTCA
Xanobbl,
copepxxatyme
noapatoulyoca
npoBepke
nHdopmMauuio,
MONTyYEeHHYI0 U3
«MepBbIX PYK».
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Y10 npoucxoauT, Koraa Bbl nogaeTte
»xanoby Ha ncuxosnora?

Korga Bbl nogaeTe xanoby B OTHOLLEHUN NCUXONOra,
cneuvanucTa no 0KasaHuio NCMXONOrM4eCKOn NOMoLwmM nmbo
3aperncTpmMpoBaHHOro NCKUXosora, Bac, B KOHEYHOM MTore,
nonpocAT 0hopMUTb BalLly >kanoby B NMUCbMEHHOM BUAE.
KomnTeTy noTpebytoTcA KOHKPETHbIe CBeAeHUsA, Takne Kak
nMeHa 1 hamunuu, agpeca n Homepa TenedoHoB nuua,
nogatoLero xanoby (Bac), n Nncuxosnora, a Takxe noapobHoe
onucaHve npeanonaraemoro HapyLweH1A NpoheccrmoHansHon
3TUKN Unn hakTa NpoTUBOMNPABHOrO NoBeaeHnA. Bam
6yneT HeobxoauMO noanucaTb opmy paspeLleHna Ha
obHapofoBaHWe cBefeHnin, koTopana gaet KomuteTy npaso
nonyyaTb MEAULIMHCKME KapTbl MaunMeHToB u 6ecenoBaTb
C MCMXOMIOrOM MO MOBOAY Ballen >anobbl. B cnyvae ecru
npenBapuTeNbHbIM pa3bop >kanobbl MOKAXET, YTO UMENO MECTO
HapyLleHne 3aKoHa, Balla xanoba byaeTt nepeHanpasnieHa
cneposarento. CnepoBartenib MOXET NPOBECTH C Bamu beceny
OTHOCUTENbHO N3MOXEHHbIX B Xanobe aktos. B pegkux
cnyyanAx Bam MOXeT notpeboBaTbcA AaTb NOKa3aHWA B X04e
AAMWHUCTPATMBHOIO CNyLWaHWA, EC/IN HA OCHOBAHWUM Ballen
»anobbl KoMMTeT BbIABMHET NPOTUB NCMXonora ouumasnbHbie
06BUHEHMA. DTO NPOU30MAET TONbKO B TOM CUTyaumm, Korga
KoMWTET 1 NCUxonor He CMOryT MPUATU K COrMaLleHuto
OTHOCUTESIbHO YCNOBWIA yperynupoBaHua. B 6onblunHcTBe
Cny4aes, Korga BblABUraloTcA ouumancHble 06BUHEHUS,
MCWXONOr 0TKa3blBAETCA OT MpaBa y4acTvA B 0hmumanbHOM
pas3bupaTtensCTBE 1 COornallaeTcA Ha NPUHATHE YCIIOBUM
yperynupoBaHus.

Kak npoucxoguTt paccmoTpeHue
»Xano6?

KomunTeT nonyyaet xanobbl, Kacarowmeca pasnnmyHbIX
obnazarenen nuueH3un, NpogeccroHasnbHbIX BOMPOCOB
1 cutyaumii. B Teyenne 10 gHew nocne nonyyeHvA Ballen
»anobbl coTpyaHUK KommuTeTa, 0TBeYaloLwWwmin 3a aHanma
>Xanob, ysegoMuT Bac 0 TOM, YTO Balla Xarnoba bbina
nony4yeHa. PaccMoTpeHue xanob NponcxoamT exxeaHEBHO.
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Some complaints concerning minor violations that do not warrant
formal disciplinary action are dealt with through a variety of non-
disciplinary methods. These may include direct mediation between
the parties involved, citations and fines, warning letters, or cease
and decist orders.

If a complaint warrants formal investigation, it is referred to the
appropriate Medical Board District Office for investigation. The Board
of Psychology contracts with the Medical Board of California for
investigative services. Investigators are trained peace officers. At this
point, as the complainant, you would be notified that your complaint
was referred for formal investigation. When your case goes forward
to investigation, an investigator may interview you. The psychologist
is then usually offered an opportunity to respond to the allegations in
an interview with the investigator. The psychologist will be advised of
the nature of the complaint, including your name as the complainant.
It should be noted that complaint and investigation information is
considered confidential at this point, not a matter of public record. The
law prohibits a psychologist from harassing you for filing a complaint.

Once an investigation is completed, an expert case consultant will
review the entire investigation file to determine whether a violation
of law may have occurred. If the expert finds a possible violation, the
case is submitted to the California Department of Justice, Office of the
Attorney General. A Deputy Attorney General acts as the Executive
Officer’s attorney and will review the case to determine whether or
not there is sufficient evidence to support the filing of formal charges.
At this point, as the complainant, you would be notified that your
complaint was referred to the Office of the Attorney General for
administrative action.

If your case is accepted by the Office of the Attorney General, a
document called an “Accusation” is drafted by the Deputy Attorney
General and signed by the Board’s Executive Officer. You, as the
complainant, will receive a copy of the Accusation. The Accusation
is the first public document in the disciplinary process. It is important
to note here that only initials are used to identify complainants in
Accusations, so you don’t need to worry that your name will be a
matter of public record.



HekoTophble xarnobebl, kacatomecs He3HaYUTeNbHbIX HapyLUeHU, KOTopble
He BMNeKyT orumManbHOro AUCUUNIIMHAPHOMO B3bICKAHWA, paspeLlatoTca
pasnnMyHbIMK criocobamn HegMCLUMNMHAPHOIO XapakTepa. Takue crnocobbl
MOryT BKJtoYaTb B ce6A NpsAMOoe NocpeaHMYecTBO Mexay UCTLOM U
06BUHAEMOI CTOPOHOW, BbIFOBOPbI 1 LUTpadbl, TUCbMa-NpeaynpeXxx AeHuns
nBo pacnopAKeHUA 0 NPEKPaLLEeHN U HeBO30OHOBEHUM NPOTUBOMPaBHbIX
LEenCcTBUN.

B cnyyae, korga xxanoba TpebyeT npoBeneHuA omumanbHOro
paccrnefoBaHuWA, OHa HanpaenAeTCA B COOTBETCTBYHOLEE paloHHOe OTAeNeHne
KomuteTa no meamumHe. Y KomuteTa no ncuxonorum 3akoyeH 4orosop ¢
KomuteTom no MeamumHe wrata KanudopHuAa Ha ycryru no npoBefeHnto
paccnenoBanuwii. CnegoBaTenu ABAAOTCA creunansHo 06yYeHHbIMU
COTPYAHMKAMM MO pa3peLleHnto cnopoB. Ha aTom aTane Bac, Kak nuuo,
nopasLuee xanoby, yBeAoMAT O TOM, YTO Balla »kanoba 6bina nepegaHa
AnA omumanbHOro paccnefoBaHusa. Korga Balle oeno nepegaetca ansa
NpoBeLEHNA paccnefoBaHmnaA, Bac MOXET ONpocuTb cnepoBatesb. O6bI4HO
nocre 3Toro NCMxonory NpeaocTaBnAETCA BO3MOXHOCTb OTBETUTL Ha
BbIABUHYTbIE MPOTUB HEro 06BNHEHNA B X04e 6ecenpbl CO creaoBaTenem.
Mcuxonory coobLiat o xapakTepe Xanobebl, a TakXxe Bawe UMA 1 Pamnnuio,
Kak nuua, nogasliero xanoby. Cnenyet o6paTtuTb BHMaHME, YTO Ha JaHHOM
aTane nHopmauma, OTHOCALLAACA K Xanobe u paccnegoBaHuo, CHATaeTCA
KOH(MAEHUMANBHON 1 HE NOANEXNUT 06HapOoa0BaHMI0. 3aKOH 3anpeLlaeT
MCMXONOory npecnenoBaTh Bac 3a nogady BaMu Xanobbl B ero OTHOLEHWN.

Mocne Toro Kak byneT 3aBepLUEHO paccnenoBaHune, cneunanuct oTaena
MHPOPMaLMOHHO-aHANUTUYECKON PaboThbl MPOBEPUT BCHO AOKYMEHTALMIO,
OTHOCALLYIOCA K paccnefoBaHuio, 4To6bl YCTaHOBUTb, UMESO NN MECTO
HapyLlueHne 3akoHa. Ecnv aTum cneunanuctom 6yneT BoIABNEHO BO3MOXHOE
HapyLleHue, feno nepefaeTcA B YnpasrieHue rnaBHoro npokypopa
[JenapTtamenTa toctuumm wrarta Kanudgopxua (California Department of Justice).
3amecTuTeNb rMaBHOTO NPOKYpopa BbICTYMNaeT B KAYECTBE [JOBEPEHHOIO
nvua, NpeacTaBnAoLWLero pykosoautena KomuteTa, n paccMaTpuBaeT Aeno,
4YTObbI ONPEenenuTb, LOCTAaTOYHO M UMEETCA AoKa3aTeNbCTB B NOAAEPXKKY
BbIABUXKEHUA ohmumanbHbIX 06BUHEHUI N HET. Ha aaHHOM 3Tane Bac,
Kak nuuo, nogasLuee xasnoby, yBefOMAT O TOM, 4YTO Bawla >anoba bbina
nepenaHa B YnpasfeHyve rMaBHOro NpokKypopa wrara anda Bo30y>XaeHnA
aAMWHUCTPaTUBHOIO Jena.

Ecnun Bawe geno 6yget NnpuHATO YNpasneHeM rnaBHOro0 NPoKypopa
wTaTa, 3aMecTuTenb rMaBHOro NPOKypopa ohopMUT AOKYMEHT, Ha3blBaeMbIii
«OB6BUHUTENBHBIM 3aKITHOYEHNEM», KOTOPbIN ByaeT nognucaH pyKoBoaMTeENeM
KomuteTa. Kak nuuo, nogasluee xanoby, Bbl NOyyYmUTe 3K3eMniAp 3Toro
O6BuUHUTENBHOIO 3akntoyeHna. O6BUHUTENBHOE 3aKIOYEHNEe ABMAETCA
nepBbIM JOKYMEHTOM My6/IMYHOIO XapakTepa B paMkax AUCUMNIMHAPHON
npoueaypbl. BaxxHO 0TMeTUTb, 4TO B OBBUHUTENBHBIX 3aKMHOYEHUAX NMEHA
1 haMunum nuu, NoAaBLIMX Xanoby, 0603Ha4aTCA TONbKO NEepBbIMU
6ykBamMu, MO3TOMY BaM HE HY>XHO 6ECMOKOUTLCA O TOM, YTO Balle uvA bynet
06Hapoao0BaHo.
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If an informal settlement agreement cannot be reached between
the psychologist and the Board, an administrative hearing would
take place. The Board encourages negotiated settlements because
they eliminate the need for costly administrative hearings and protect
consumers by imposing disciplinary action sooner. To this end, the
Board has adopted Disciplinary Guidelines designed to set forth the
Board’s penalty standards. You may contact the Board for a free
copy of the Disciplinary Guidelines or download them on the Board’s
Web site (www.psychboard.ca.gov). Click on either “Publications”
or “Enforcement” to access the Guidelines. If a hearing is held, the
Board must demonstrate “by clear and convincing evidence to a
reasonable certainty” that the allegations are true. For that reason, it
is generally necessary for you, as the complainant, to testify in person
at the hearing.

In the event that a hearing must take place, an Administrative
Law Judge presides over the hearing. After the hearing is completed,
the judge will issue a “Proposed Decision” stating the findings (facts
that were proven at the hearing) and will offer a recommendation
for resolution of the case (e.g., license revocation, suspension,
probation, dismissal). The judge uses the Board’s Disciplinary
Guidelines in formulating the Proposed Decision. The Proposed
Decision is distributed to Board of Psychology members for vote. If
the Board votes in favor of the Proposed Decision, it becomes the
Final Decision. If the Board votes not to adopt the Proposed Decision,
the hearing transcript is circulated among the Board members, written
arguments are solicited from the defense counsel and the Office of
the Attorney General, and the Board subsequently issues its own
Final Decision. Final Decisions are matters of public record and are
available upon request. You, as the complainant, will be sent a copy.

This “procedural due process” can take more than a year from
the time you file a complaint until the time that a final decision
is rendered.



Ecnun mexxay ncmxonorom u KommteTom He ygaeTcA 4OCTUYb
HeomLMasibHOro cornawleHna 06 yperynupoBaHum, NpoBoanTCA
aAMUHUCTPATMBHOE criyluaHune. KomuTeT BbICTynaeT B NOAAEPKKY
neperoBopoOB MO YPerympoBaHuio Xanobbl, MOCKOMbKY 3TO NO3BONAET
060oMTUCh 6€3 JOPOroCTOALMX CYAEOHBIX CMYLIaHWIA 1 3alMTTb NOTpebuTenen
6narogapA TOMy, YTO AMCLMNAMHAPHOE B3bICKaHME HanaraeTcA paHblue
no Bpemenu. [inA aton uenu KommteTom 6b1nv yTBEepXAeHb! [NpuHUmMnbI
HanoXeHuna gucumnamMHapHoro B3bickaHua (Disciplinary Guidelines),

KOTOpble yCTaHaBNMBAIOT NpUMeHAeMble KOMUTETOM HOPMaTUBbI LTPagHbIX
caHkumi. Bl moxeTe obpaTtnTtbca B KomnteT ¢ npocbboin NpeaocTaBmTb

BaM 9k3emnnAap [MNpvHLUMNOB HANOXeHNA AUCUMMNMHAPHOTO B3biCKaHWA 6o
3arpy3nTb unx ¢ Beb-canta Komuteta (www.psychboard.ca.gov). HTobbl HaiTu
BblleyKasaHHble [NpuHumnel, nepenante nmbo no cebinke “Publications”
(nevatHble maTepuansl), nM60o no cebinke “Enforcement” (aucumnnmHapHble
Mepbl). B cnyyae ecnu cnywanume cocToAnocb, KoMMTeT JOMKeH «npeacTaBuTb
ABHbIe N y6eanTenbHbIE OKA3aTENbCTBa, MO3BONALME C 4OCTATOHHOM
[OCTOBEPHOCTLIO YCTAHOBUTb», YTO 0OBUHEHWA ABNAIOTCA cnpaBeanmebiMuy. 1o
3TON NPUYNHE BaM Kak Nnuly, nogasLuemMy xanoby, 06bl4HO HEOOXOAUMO NINYHO
[aTb NoOKasaHuA BO BPEMA CNyLaHWA.

B cnyyae HeobxooMMOCTU NPOBEAEHMA CRyLWaHWA AaHHOe ChyLuaHne
NPOBOAUTCA MOJ NPeAceaTeSIbCTBOM CyAbM N0 aAMUHUCTPATUBHbLIM
npaBoHapyLeHnaM. 10 3aBepLueHnn cnywanuA cyabA BeliHeceT «[pefnaraemoe
peLleHne», B KOTOPOM ByayT U3MOXEHbI (haKTbl, YCTAHOBIIEHHbIE B X04€
CNyLaHWA, 1 BbIABUHET PEKOMEHAALMIO OTHOCUTENBHO Cnocoba paspeLueHus
fena (Hanpumep, aHHynMpoBaTb NMMLEH3UIO, BPEMEHHO MPUOCTAHOBUTD
ee [eicTBue, Ha3HaunTb Npobaunio, 0TKasathb B Ucke). [Npu cocTaBneHum
MpennaraemMoro pelleHna cyabA pyKoBoAcTByeTcA [puHUmMnamm HanoXxeHuA
AvcumnnnHapHoro B3bickaHuA KomuteTa. MNpegnaraemoe pelleHve nepegaeTca
yneHam KomuTeTa no ncmxonoruuv AnA ronocosaHus. B cnyyae ecnu Komutet
MPOrofiocyeT B NOAAEPXKY [Npeanaraemoro peLleHna, OHO CTaHOBUTCA
OkoHyaTenbHbIM pewenneM. Ecnn KommTeT nporonocyeT NpoTuB YTBEPXAEHNA
[Mpennaraemoro peLleHna, Ha paccMoTpeHmne YneHoB KomuteTa nepenaetca
CTeHorpamma cynebHoro cnylaHua, afABoKaTy 3almTbl U B YNpaBieHue raBHOro
NPOKypopa LTaTa HanpaBnAeTCcA 3anpoc O NPeaoCTaBNEHUM MUCbMEHHbIX
[OBOAOB B NOAAEPXKKY UX NO3WUMK NO Aeny, u 3ateM KoMUTET BbIHOCUT CBOE
cobcTBeHHoe OkoHyaTenbHoe peleHne. OKOHYaTeNbHbIE PeLLEHMA ABNAOTCA
JOKYMEHTaMM OTKPbITOrO XapakTepa, ¥ UX MOXHO NONy4uTb No 3anpocy. Bam kak
nuuy, nogasLuemy >kanoby, 6yaeT BbICNaH 3K3EMMNAAP STOr0 PeLLEHNS.

HaHHan «npouenypa pacCMoTpeHnA aena ¢ Haanexatinm cobnogeHnem
HOPM npoueccyasibHOro npasa» MOXeT NnpoasInTbCA 6ornblle roga ¢ MOMeHTa
nofadyv Bamu »xanobbl 40 BbIHECEHNA OKOHYaTENIbHOIO PeLLeHunA.
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Should Unlicensed Practice Be Reported
to the Board?

If you believe that an unlicensed person is engaging in activities for
which a psychologist license is required, you should report such activity
to the Board. The Board will investigate allegations of unlicensed
practice and, if sufficient evidence is found, will forward the information
to the local District Attorney’s Office for criminal prosecution. The
Board does not have the authority to criminally prosecute. Such action
must be conducted by the local District Attorney.

Are Psychologists Required to Report
Unprofessional Conduct by Colleagues?

This question is most often raised by psychologists after a patient
informs them of a sexual relationship with a previous therapist.

All psychotherapists who are advised by a patient of sexual
involvement with another therapist are required by law to give that
patient the pamphlet titled “Professional Therapy NEVER Includes
Sex.” This pamphlet outlines that it is illegal for a therapist to have
sex with a patient (or with a former patient within two years after the
termination of therapy) and to explain the options available. You can
contact the Board by telephone at (916) 574-7720 for a free copy
of this pamphlet or you can download it from the Board’s Web site
(www.psychboard.ca.gov). Just click on “Publications” to access the
pamphlet online.

Psychologists, however, are not legally required to report
misconduct by colleagues. Complaints of a more egregious
nature (such as sexual misconduct) require the victim to make a
complaint. Doctor-patient confidentiality laws make it impossible for
a psychologist to file a complaint on behalf of a patient unless the
patient has given written authorization or the patient is a minor.



Cnepyet nu coobuwaTtb KomuteTty o0 cny4yanax
Bpa4YebHOM NpakTuUKu 6e3 nuueH3umn?

Ecnu Bbl nonaraeTe, 4TO NULO, HE UMEIOLLIEE NNLIEH3NN, 3aHUMAETCA B1UaaMu
[eATEeNbHOCTU, AJ1A KOTOPbIX TpebyeTcA Hanm4me nuueH3nm ncmxonora,
Bbl JO/MKHbI COO6WMTE 06 3TOM hakTe KomuteTy. KomuteT npoBeaeT
paccnefoBaHue no BblABMHYTbIM 0OBUHEHUAM KacaTesibHO OCYyLLEeCTBEHUA
BpayebHOM NpakTuKy 6e3 NULEH3MN 1, B Criydae BbIABNEHNA AOCTaTOUHbIX
OCHOBaHWIA, HaNpPaBWT 3Ty MH(OPMaLIMIO B MECTHbIN OTAEN OKPY>XXHOW
npoKypatypbl AnA BO36Y>XAEHWA YrofIoBHOrO nNpecneaoBaHua. KOMUTET He
obrnagaeT NosIHOMOYMAMM OCYLLECTBNAATL YrofIOBHOE npecnefoBaHue. Takoro
poaa AeATeNbHOCTb A0MKHA NPOBOAUTLCA MECTHbIM OKPY>KHbIM MPOKYPOPOM.

0O6A3aHbl NK Ncuxosiorn coobwarb 0 HapyLeHun
npodeccuoHanbHOM 3TUKKU UX Kosyieramm?

aTot BOMnpoc Hamboree 4acTo 3afaeTcA NcMxonoraMmm Nocne Toro, Kak
naumeHT coobLiaeT UM 06 MHTUMHBIX OTHOLLEHUAX CO CBOUM NpPeXHUm
ncuxotepanesToOM.

Bce ncmxoTepaneBThl, KOTOPbIM CTano U3BECTHO OT NauueHTa o
CEeKcyasibHOM CBA3M C APYrM MCUXOTEPaneBTOM, MO 3aKOHY 06A3aHbI
BblAaTb 3TOMY NaumeHTy 6poLutopy, o3arnaeneHHyto «[podeccmoHanbHble
ncuxotepanesTudeckume yenyrn HUKOIA He npegnonaratoT cekcyarnbHbIX
oTHoweHwin» (Professional Therapy NEVER Includes Sex). B naHHon 6politope
rOBOPMTCA O TOM, 4YTO MOJIOBbIE OTHOLIEHMA MEXAY NCUXOTEParneBToOM
1 NauMeHToMm (Mnv ObIBLUMM MNaLMEHTOM B TEYEHWE [OBYX NIET C MOMEHTA
OKOHYaHUA Tepanuu) ABNAIOTCA NPOTUBO3AKOHHBIMU, Y PA3bACHAKTCA
BO3MOXHblE BapuaHTbl AEWCTBWNA, K KOTOPbIM MOXET MNPUOErHYTb MaUMEHT.
Bbl MOXxeTe no3BoHWTL B KomuTeT no tenedoHy (916) 574-7720 4TO6bI
nonpocuTb NPEAOCTaBUTb BaM HecnnaTHbIN 3K3eMMAp 3TOM bPOLLIOPI, TMBO
3arpy3nTb ee ¢ Beb-carita KomuTeTa no agpecy (www.psychboard.ca.gov).
Y106kl HANTK BpOLLOPY Ha canTe, MPOCTO BblibepuTe cebinky “Publications”
(nevaTtHble maTepuarnsi).

Tem He MeHee, N0 3aKOHY NCKXONor He 06A3aHbI coobLaThb O
HenpaBOMEPHOM MOBEAEHUN CBOMX Konner. CuTyauuun, kacatowmeca 6onee
rpybbix HapyLweHwWii (Hanpumep, HeNpPaBOMEPHOTO MOBEAEHNA CEKCYanbHOro
xapakTepa), TpebytoT, 4Tobbl NocTpagaBLwmm (ein) bbina nogaHa oduumansHan
»anoba. 3akoHbl 0 cobnoaeHnn Bpa4yebHON TalHbl 3anpeLLatoT Ncuxonory
nofasartb >anoby OT MMEeHW NaumeHTa, 3a UCKTIYEHNEM Cry4Yaes,

Koraa naumeHT AaeT Ha 3TO NUCbMEHHOE paspeLleHne Unm ABNAETCA
HECOBEpPLUEHHOMNETHUM.




Where Else Can You Turn to Discuss
Your Situation?

If you think that your psychologist was unprofessional, violated
your rights or caused you harm, you may also find it helpful to discuss
your situation with one or more of the following individuals:

B 3 trustworthy family member or friend
B afamily physician or other qualified health professional
B 3 priest, minister, rabbi or other member of the clergy

Depending on the nature and severity of your complaint,
you may wish to:

B file a complaint with your local police department or district
attorney

consult an attorney and file a civil lawsuit

B file a complaint with the Ethics Committee of the national
psychological associations:

California Psychological Association
(916) 286-7979
www.calpsychlink.org

American Psychological Association
750 First Street, NE

Washington, DC 20002-4242

(202) 336-5500

www.apa.org
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K Komy eule Bbl MOXKeTe obpaTUTbCA, YHTOObI
obcyauTb Bawly npobnemy?

Ecnu Bbl cunTaeTe, YTO Balll NMCUXOMOT HAapYLUMIT NPOECCMOHABbHYIO 3TUKY
UK Balwy npasa Nubo NPUUMH BaM Bped, BaM MOXET TakXKe 0KasaTbCA
MoneaHbIM 06CYaNTb CNIOXKMBLLYIOCA CUTYaLMIO C KEM-NMB0 U3 CrIeayHoLLUMX ML

B yfeH ceMby UNK OpYr, KOTOPbIM Bbl 4OBEPAETE

B ceMelHblii Bpay unu Apyrov KBanmuumMpoBaHHbIN cneumaniucT B obnacTtu
MeaMLUHBI

B CBALEHHWUK, NacTop, PaBBUH NGO ApYron CBALLEHHOCITYXXUTESb

B 3aBMCMMOCTY OT XapakTepa v CTEeNeHn Cepbe3HOCTM BaLlel Xanobbl, Bbl
MOXETE PeLnTb:

B nogaTb >anoby B MECTHOE OTAeNeHVe NOINLMM U OKPYXKHYIO
npokypaTypy

NPOKOHCYNbTUPOBATbCA C a4BOKaTOM U NoAaTb Fpa)I(,D,aHCKMVI NCK

nogathb asnoby B KoMUCCHIO MO 3TUKE OOHOW U3 CNeayoLMX accoLmaLiyii
MCUXONOroB:

Accoumnauma ncmxonoros Wwrata KanudgopHua
(California Psychological Association)

(916) 286-7979

www.calpsychlink.org

AmepuKaHcKana accoumauma NCUXonoroB
(American Psychological Association)
750 First Street, NE

Washington, DC 20002-4242

(202) 336-5500

www.apa.org
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What Can a Consumer Access on the
Board’s Web site?

The California Board of Psychology maintains an array of online
resources that can assist you in evaluating a psychologist or learning
more about psychological treatment. Here’s a summary of the
consumer information available at www.psychboard.ca.gov:

B Consumer Information—Click on “Consumer Information”.

B Verification of licensure or registration—Click on “License
Verification”.

B Disciplinary action against licensees/registrants—Click on
“‘Enforcement” and then on “Board Actions”.

B Contact information for the Board’s staff—Click on
“Administration” and then on “How to contact the Board of
Psychology staff”.

B Publications—Click on “Publications” and select from a list which
includes the brochure, “Professional Therapy NEVER Includes
Sex,” the Board’s “Disciplinary Guidelines,” the Board’s laws and
regulations and all of the Board’s past newsletters.

B Press releases—Click on “Enforcement” and then on
“Press Releases”.

B Complaint information and complaint form to download or file
online—Click on “Enforcement” and then on “Filing Complaints”.

B Frequently asked questions—Click on “FAQ".
B E-mail contact with the Board—Click on “E-Mail Us”.

B Board meeting agendas and meeting minutes—Click on
“Meetings”.

B Evaluation forms to assess the service you receive from the
Board—Click on “Administration” and then on “Customer
Service Evaluation”



Yto moryT Hantu notpebutenu Ha Beb-cante
Komurteta?

KomuTeT no ncmxonormm wtata KanudopHuAa pacnonaraet Habopom
MHHOPMaLMOHHO-CMIPaBOYHbIX PECYPCOB B CeTW IHTEpHET, KOTOpbIE MOTYT
MOMOYb BaM OLIEHUTb TOrO MM UHOTO NCUXOJIora, a Takxe 6onee nogpobHO y3HaTb
0 ncuxoTepanuu B Lenom. Huxke npmBoamTcA KpaTkuii 0630p MHopmaumm ana
noTpebuTtenen, nvetowenca Ha cante www.psychboard.ca.gov:

B VHdopmauua ana notpebutenen — nepenauTte no ceoinke “Consumer
Information” (MHdopMauua ana noTpedbuTenen)

B [IpoBepKa HanuumAa NULEH3NN UK PerncTpaumm — nepenamTe no ceoinke
“License Verification” (npoBepka HanuumA NMLEH3NK)

B [ucumnnuHapHble Mepbl, NPUMEHEHHbIE B OTHOLWEHMN obnagarenen
NMLEH3UW/PErncTPaLMOHHOrO YAOCTOBEPEHNA, — NepenanTe Nno CCbinke
“Enforcement” (gucumnnmHapHble Mepbl), a 3atem “Board Actions”
(B3bICKAHMA, HANOXEHHblIE KOMUTETOM)

B KoHTaKTHaA nHdopmauma AnA CBA3WU C COTpyaHUKamu KomnteTa —
nepengmTe no ccolnke “Administration” (pykoBoacTtso), a 3atem “How to
contact the Board of Psychology staff” (kak cBA3aTbcA ¢ coTpyaHMKamm
KomuTeTa no ncmxonorum)

B [levaTHble maTepuanbl — nepenanTe no ccbinke “Publications” (neyaTHble
martepuarnsl), a 3aTemM BblbepuTe MHTepecytLLee Bac U3aaHne u3 cnucka, B
KOTOPbIV BXOAUT 6poLutopa «[TpotheccnoHansHbie NcnxoTepaneBTuyeckue
yenyrn HUKOTJA He npegnonaratoT cekcyarbHbIX OTHOLLEHWUIA»
(Professional Therapy NEVER Includes Sex), «[TpuHUmnbl HanoxeHwa
avcumnnuHapHoro B3bickanusa» (Disciplinary Guidelines) KomuteTa,
3aKOHbI 1 HOPMaTMBHbIE aKTbl KomuteTa, a Takxe Bce MHDOPMaLMOHHbIE
6ronneTeHn, n3paHHble KommteTom

B [Ipecc-penusbl — nepenaute no cebinke “Enforcement” (ancumnnnHapHbie
Mepbl), a 3aTtem “Press Releases” (npecc-penusbl)

B VHcopmauma o nopagke nofaym xanobbl 1 oopma >asnobbl, KOTOPYHO
MOXHO 3arpy3vTb UM 3anonHuTb U nodatb Yepes VIHTepHeT — nepengute
no cceifke “Enforcement” (amcumnnuHapHeble mepel), a 3atem “Filing
Complaints” (nogaya >xanob)

B YacTo 3a4aBaemble BOMPOCkl — nepenanTe no ceoinke “FAQ” (vacto
3aaBaemMble BOMPOChI)

B Cchbllka Ha agpec aNeKTPOHHOM NoyThl KomuteTa AnA ceA3vn — nepenaute
no ccbifke “E-Mail Us” (kak cBA3aTbCA C HAMK MO 3/IEKTPOHHOW MOYTE)

B [loBecTKM OHA 1 NPOTOKONbI 3acedaHuii Komuteta — nepeingute no
cebinke “Meetings” (3acenaHuA)

B Qopmbl ANA OLEHKW KavecTBa YCnyr, npefoctaBnAemMblix Bam KommteTom —
nepenamTe no ccoinke “Administration” (pykoBoacTeo), a 3atem “Customer
Service Evaluation” (oueHka kayecTBa 06Cny>KMBaHNA KITMEHTOB)




Pykoeoocmeo 0aa nompedumeneii no ycayzam 6 oonacmu ncuxonouu

N
0

Quick Recap of Psychology Resources

Verify a psychologist is licensed: Check license status by
calling the Board of Psychology License Verification Unit at
(916) 263-2382 or by checking the license status on the Board’s
Web site (www.psychboard.ca.gov). Just click on the “License
Verification” button.

Verify a psychiatrist is licensed: Check license status by
calling the Medical Board of California License Verification Unit at
(916) 263-2382 or by checking the license status yourself on the
Board’s Web site (www.medbd.ca.gov). Just click the “Search Online
for Information On a Doctor” button.

Verify license status for marriage and family therapists,
social workers or educational psychologists: Check license
status by calling the Board of Behavioral Sciences at (916) 574-7830
or by checking the license status yourself on the Board’s Web site
(www.bbs.ca.gov). Just click on the “Verify Licenses” button.

Psychological Assistants: These are professionals registered by the
Board of Psychology—(916) 574-7720 or www.psychboard.ca.gov.



KpaTtkuin 0630p pecypcoB B 06nacTtu ncuxosiorum

MpoBepka Hanu4uA AencTBYOLEN NIMLIEH3UM Yy ncuxonora. MNposepnTb
TEKYLUMIA CTaTyC NULEH3UM MOXHO, NO3BOHMB B OTAeN NoATBEPXAEHUA
HanuumA OecTByoWwen nuueH3nmn KommTeTta no ncmxonorum no tenedony (916)
263-2382 nubo 3anaa Ha Beb-cant KomuteTta (www.psychboard.ca.gov). Ha
canTe HeobxoaMmo NpocTo BblbpaThb cebiiKy “License Verification” (mposepka
NMLEH3MK).

MpoBepka HanWuuA AencTByOLEN NULIEH3UM Yy ncuxuaTpa. MNposeputb
TEKYLUMIN CTaTyC NIMLEH3UM MOXHO, MO3BOHMB B OTAeNn noaTBepXAeHUA
HanmunA gencTeytolwen nuueHsum Komuteta no MmeguumHe wrara KanudopHua
no TenedgoHy (916) 263-2382 nnbo 3anaa Ha Beb-canT gaHHoro KomurteTa
(www.medbd.ca.gov). Ha canTe Heo6xoanmo nNpocTo BbibpaTh CCbifky “Search
Online for Information On a Doctor” (nouck nHgopmauum o Bpaye B CETU
MHTepHeT).

MpoBepka TekyLero crtartyca fIMLEH3UU NcuxoTepaneBToB,
KOHCYJIbTUPYIOLUX MO Bonpocam 6paka u ceMelHbIX OTHOLLIEHUH,
coumasnbHbIX pabOTHMKOB UK Negaroros-ncuxonoros. [NpoBepnTb
TeKyLUA CTaTyC NNLEH3NN MOXHO, NO3BOHNB B KOMUTET MO NOBEAEHUYECKIM
Haykam no TenedoHy (916) 574-7830 nubo 3anaa Ha Be6G-CaiT 4aHHOTO
KomuTeTa (www.bbs.ca.gov). Ha cante Heob6xoammo npocTo BbibpaTh CCbIIKY
“Verify Licenses” (mpoBepka nuueH3un).

CneunanucTbl N0 OKa3aHUIO MCUXONIOrMYEeCKOW NoOMoLK. 3To
cneuvanucTbl, NONyYUBLUME PErMCTPALMOHHOE yoocToBepeHne KomuteTa no
ncwxonoruu — (916) 574-7720 unm www.psychboard.ca.gov.
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Registered Psychologists: These are professionals
registered by the Board of Psychology—(916) 574-7720 or
www.psychboard.ca.gov.

Psychiatrists: These are physicians licensed by the Medical
Board of California—(916) 263-2382 or www.medbd.ca.gov.

Marriage and Family Therapists: These are professionals
licensed by the Board of Behavioral Sciences—(916) 574-7830
or www.bbs.ca.gov.

Clinical Social Workers: These are professionals licensed by the
Board of Behavioral Sciences—(916) 574-7830 or www.bbs.ca.gov.

Educational Psychologists: These are professionals
licensed by the Board of Behavioral Sciences—(916) 574-7830
or www.bbs.ca.gov.

Psychiatric Technicians: These are professionals licensed by
the Board of Vocational Nursing & Psychiatric Technicians—
(916) 263-7800 or www.bvnpt.ca.gov.



3apeructpupoBaHHble NCUXoNoru. 3To CrneumnanucTbl, NoyyMBLIne
perucTpaumoHHoe yaoctosepeHe KomuTeTa no nemxonorumn — (916) 574-7720
nnm www.psychboard.ca.gov.

McuxuaTpbl. 3TO Bpaym, NiueH3npoBaHHble KOMUTETOM NO MeaMumMHe LTaTta
KanudopHus - (916) 263-2382 nnu www.medbd.ca.gov.

McuxoTepaneBTbl, KOHCYJILTUPYIOLLME MO Bonpocam 6paka u ceMmenHbIxX
OTHOLUEHUMW. DTO CneumanucTbl, MMLEH3MPOBaHHbIE KoMuTeTom no
nosefeHYecKnM Haykam — (916) 574-7830 nnu www.bbs.ca.gov.

KnuHuyeckue coumanbHble paboTHUKU. DTO CneumanucTbl,
NULEH3UPOBaHHble KOMMTETOM NO NoBedeHYeCcKnM Haykam — (916) 574-7830
nnm www.bbs.ca.gov.

Meparoru-ncuxonoru. 3To cneumanucThbl, NMUEeH3MpoBaHHble KOMMTETOM
no noBefeHYecKum Haykam — (916) 574-7830 nnun www.bbs.ca.gov.

BcrniomorarternibHble pabOTHUKU MO OKa3aHWIO MCUXUATPUUECKUX YCIYT.
370 cneunanuncTbl, MMUEH3MPOBaHHbIe KOMUTETOM MO MeACEeCTPUHCKOMY Aeny
1 BCMOMOraTesibBHOMY NCUMXUaTpruyeckomy nepcoHany — (916) 263-7800 unm
www.bvnpt.ca.gov.
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The California Board
of Psychology

protects consumers of
psychological services by
ensuring high standards for
the practice of psychology.

The Board establishes

rigorous licensing

qualifications, investigates

California patient complaints
and reaches out to
Board empower consumers with
of Psychology information and resources.
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How to Obtain Additional Copies

Single copies of this Consumer Guide to Psychology Services are
available at no charge from either of the following sources:

California Board of Psychology
2005 Evergreen, Suite 1400
Sacramento, CA 95815

(916) 574-7720

Office of Publications, Design & Editing
California Department of Consumer Affairs
1 (866) 320-8652

To purchase copies in quantity, contact the Office of State
Publishing, Legislative Bill Room at (916) 445-5357.
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KomuTeT no ncuxonorum wrata
KanudopHua sawmiaeT uHTepechl
notpebutenein, obecne4mBan
BbICOKMWE CTaHAapTbl BpayeOHOM
NpakTUKKU B 0611aCTU NCUXONOTUMN.
KomuTeT ycTaHaBNMBaeT XXecTKue
TpeboBaHUA ANA NoNy4YeHUA
NUUeH3un, paccrieayeT nogaBaemble
naumeHTamm >xanobbl u NpoBoOAUT

Komurter NPOCBETUTENLCKYIO paboTy,
no ncuxosiaoruum BOOpY)Xaf notpebutenen
wraTa uHchopmaumen u coobwan um 06
KanudopHua MMeIoLMXCA pecypcax.

A

BnaropapHoCTb

KomuTeT no ncuxonormu 6narofaput BCeX, KTO yaeNnun BpeMa NpoBepKe
[aHHOW bpoLutopbl AnAa noTpebuTenen B npouecce ee pa3paboTku. Bawe
LIieHHO€e y4acTue NoOMOITIO rapaHTMPOBaTh TO, YTO AaHHaA bpolutopa npeanaraeT
ynTaTenAM Ka4eCTBEHHYIO U NOMe3Hy MHopMaLmio 1 yKasaHus.

Kak nony4uTb AononHuUTesibHble 3K3eMnaAapbl
Opouuopbl

E oMHUYHbIE 3K3eMNnApbl AaHHOro PykoBoacTBa AnA notpebuteneii no
ycnyram B 0611acTi NCUXONOryM MOXHO nonyynTb 6ecnnatHo, 06paTUBLLKCH B
nobyio 13 creayloLwmx opraHM3auui:

KomuteTom no ncuxonoruv wrata KanuopHusa
(California Board of Psychology)

1625 North Market St, Ste N-215

Sacramento, CA 95834

(916) 574-7720

Otoen no pa3paboTke NOAMTMKM U NeYaTHbIX MaTepranos
JenaptameHT no genav notpebutenen wrata KanudgopHua:
(Office of Publications, Design & Editing (PDE)

California Department of Consumer Affairs)

1 (866) 320-8652

YT06bI 3aKYN1TL ONTOBYIO NAPTUIO IKIEMMNIAPOB HPOLLIOPLI, 0bpaLlanTecs B
N3paTenbckuin oTaen wrara, KabrnHeT 3aKoHOAaTeNbHbIX aKTOB M0 TeniedoHy
(916) 445-5357.
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